PETHRITRNERAE

CSR2912

CORPORATE SOCIAL RESPONSIBILITY REPORT/2012




s RE15EA Introduction




H %

Directory

01 EEKHHFH 03  Chairman's Statement
05 T 07  President's Statement
10 [EEF 2012 10 2012 Highlights
11 XBEHE 11 KeyData
N2
IR ///
HoTEHRBEERE
15 AEEDR 16  Overview of ICBC
17 ATEEN 18  Company Profile
19 ANEPRE 20  Corporate Governance
21 HEER 22 Responsibility Concepts
21 FEMEXAHESS 22 Stakeholders Participation
25 HEEE 26  Responsibility Management
N2 25 2R 26  Social Recognition
—0— /
Z )
27 HMELRIT 28 Value Creator
29 B AOSRRET 30  Boosting the Real Economy
31 XEFNL 32 Supporting the Emerging Industries
33 R XEHA 34  Promoting the Regional Coordination
33 ZEEHAE 34  Supporting the Small and Medium Enterprises
39 MK ‘=R BRSE 40  Reinforcing the "Agriculture, Countryside and Farmers" Services
43 BRBREEER 44 Serving the Construction of Low-income Housing
\/ 45 ZERKRAT 46  Supporting the National Economy
N2
7N )
47 @IERT 48 Brand Builder
49 BRARFRS 50 Promoting Customer Services
55 JNELIKER 56  Strengthening Global CSR Practice
59 BV —RmhE 60  Building up First-class Brands
A\ ‘///
I jj




63 £iR{T

65
73
75
N2 77
—0—
71N

ETHRERER, BIRESNH
MRFERE, I BFRT
BETNERR, BSEERhLD
EPEERE, PHMRLE

\

64 Green Bank

66

Promoting Green Credit and Constructing Ecological Civilization
Building Green Channels and Promoting E-banking
Raising the Awareness of Energy Conservation and Advocating Green Office

Cherishing the Green Home and Boosting Environmental Protection Cause

)

83
89
91
91
N2 93
—0—
ZIN

HBERERY
BREEXRFZERE
TEXRY
HIRF= AR
RERILE

Protection of Customers' Rights and Interests
Improvement of Investor Relations Management
Procurement

Protection of Intellectual Property Rights

Anti-financial Crime

%

97  ANE4R1T 98 Harmonious Bank

29
99
101
101
Gl 105

MEATEE, RERINEGE
EURATIFR, WRREENL
FERLAR, SIFRATMK
EERBRE, BOAXKE

EHXUREE, TEMERE

100
100
102
102

106

Standardizing Recruitment Management, Protecting Employees' Rights and Interests
Paying Attention to the Needs of Employees, Taking Reasonable Advice
Concerning about Employees' Career Development, Caring for Their Growth

Creating Comfortable Working Environment, Dedicating to Giving Humanistic
Care to Its People

Boosting Cultural Integration, Building Harmonious Team

108 Charity Bank
109 ERKR 110 Targeted Poverty Alleviation
113 #Henim 114 Public Welfare
117 ZEXHBEESL 118 Supporting Culture, Education and Sports
121 FEEEDY 122 Volunteer Activities
NP 123 BN 124 Overseas Public Welfare
o=
ZIN //
127 REKEE 128 Outlook
131 2T/ KiFRE 132 Independent Assurance Statement
133 GRI Z5| 134 GRI Index
139 £IRVL+ITRNNBE 140 Table of Social Responsibility Performance
Contrast with the Ten UNGC Principle
| 141 BRETARIRE 142 Readers Feedback Form
N
7N //




%%‘lﬁ%ﬁﬁf Chairman' s Statement

2
7N

\l/

m\\\

EEK =B

Chairman of the Board of Directors Jiang Jianqing



ABELE, FRAE, 202 F, EEENZFEREBT
BNE2HRZEAR. BRITHSTEENEDZ AR
RS I WRARE, MARBESHA, Sl
SMENUERZE BATRERRKE, SR RELRE
ERLRABERE. BIIFRIESHNTBE S, AL
lES, BREFRFEANERNE RIS ER,
BATIER A REAN AR R REFRARRML, A
NENBERENKIZZ 1T,

ENEFHENL, HAIESEEITRAESME, 20124,
HATEEARAE, BAERARAR, MBEXRER, =&
TZE2REMZERRIME EHTAFREM. AKX
x5, BNAHENARER BNSAEFEHRIE

IR B TT (), BRI ALAAS TN, S35 7 #E Tl e,
R L, RULIARIER, BRT /MRS $RA,
BEEEFEREEFIENRERA BN IEFAR
%, FERFFRSMER, ERNMELCIEEEN, RATE.
B, BREHR SR RENESSIUSRERE—

NEDRIETEE, NRIEENBNLF LT AR, BES
At FRGERRITZI.

EXERAREE, BRONBAESSARI KR, 2012 F,
BAVRAMRZEER, BRG], MHBRIT—
IR NTIRBETEA ENERIFENRIERT NE.
FEMEFRANEES| BRI F, IRTEELRE.
B AR. BRAR BAZEGERSRE FEHT
RiEFm, EHEBLSH R BRGELXERN. BF
RITW S SRR T 750% AL SR, MRTREEWL
RATHOEAS BATRISMHEASSCEA, I T AR HEAN I,
BEATIMRER, BSEeEERR B TRRD L5,
INFERIFEM2EE, AAREARNSHERKT T4
BRI,

A S BT HR, HATRF AN AR, UK BIR. 2012 5,
HANRBHEFNHER, BRARORAL, JZEBE
DEEE, MRS, KefE. BEEY. MERFE
GURPIBRATEE, PR T HRAZHNEN S HiTES
18 FRHEERIKZ, WHITR “SNAKATIR" , WEY
WAERSY, BPFRRARE N HHEEFL,
BAERSHAR, ERRKEPEEIR, A AREEYN
RANE: BAVKERSRITHE, SETBOTARIFK
TEACUETE, R TULREFHEENERFEIA
= AP TERARENSENGE BNESBETIER,
EFIRELRE, AR TREMLEIR, Ei&7 Mk

R, RENZERRINE BAVIELLXMCEIR, Kk
AT HATERE, HRAERCATIME, BYTHLEERF. 2
EAE. BRIHE. MERENTIAR, NATRHRTS
EERMER R R, AT DA MER TRz K Z NS,

EXNREF K, BAIINRERX EGH EE, 2012 F,
BNRMERWINT RS, BEEREBIMMETE, 5
HNLEEFEMRZE 39 NER MK, 2 LA S04 383 K,
R THEB, dE B BRL E. RSN KME £ IRARSS LK,
BABIMME S BB R MR REIT RATMRE IR
mEHR KR, HEHE ARDERML S, B FOVA
REMEER, KNERENEERA BTN
HERTT. EHREFMSSERZEOHTLIIRHRZ K
MEMRS BINEEREEANMTLHEZRESSH
M O BIHRMNKLERERSRLER, RERINEBEEX
BN, WIS THAR Y, BERRAEMERFR.

Ol E TERT 29 FHRERRNIE. BINRENTUE
17 FAZAE. 136 TIZMEPER, BAIREHNUE
B8 HRAEF. 33 LZPARFHOIFE, BIARSHT
MRRNRFTRAL. 94 TERAANEE BEEZNERA]
AT "IREES. BRER. KBEAT, EEHLT 8
REXMB AL ER, BET “WRTE REAHM. 6
AL AUl EMT ANEREMITHER, HZT AR
ARAR ARFE, UMASR. ATHLE" 898 e
fEipask, 2012 F, BATEERBELRITHREMAKS
E “eRRNT, TET MR THPENED, 6
BT MR SEFRE 2 RAENFE, BiERIRA
BRERF NS REUAREA#H-T —F,

BERER, RE-NE. "T/\KX" RBENELTSRE
TEDERRNHNARER, E 2013 FIXANHEMAR
NN AFER, REERBIAEFEBMINENE R ERA
T, BERERNET. EUOREE H2NFE ATH
8y, FELULRNESIRTOITH, WM
FEER AIES TR T AL, EESRHHERERK,
BATEAT R ESFELERE, RN ERRY
2B, ERRPEEE, EREPIERE, ARAL5

o MEPERERMEIEF KR D=0 2SR
HEBRMMB A, AMHAESXH. RREWHE, #3h
S IRATHRE R A S B ) TR

R

EEK: FEE
2013 3 H 27 H

SHHESR I

10T 140d3d ALNIFISNOdS3Y TVID0S 31VH0dH0D



w

\/

A~

<
ZiNS

%%‘Kﬂlﬁ?{? Chairman' s Statement

Prosperous business relies on more than commercial
gains and always prioritizes public interests. In 2012,
under complicated economic and financial conditions,
we insisted on development in a scientific manner,
upholding the fulfilment of our social responsibilities as an
indispensable course to promote economic development
and social progress, and the only way to establish a civilized
environment and upgrade industrial structure. We grasped
the pulse of the times and held sustainable development
as the perennial force behind our identification with the
community's public opinions and aspirations, and behind
the stimulus for enterprise vitality and reaching global
consensus. Based on overall social conditions, we treated
good corporate citizenship as our response to the society's
appeal in the era of responsibility and a long-term plan to

improve people's welfare.

In the face of changing economic conditions, we made
plans revolving around the national economy and people's
welfare. In 2012, we improved corporate governance,
strengthened capital constraint, and enhanced risk
management. We created the environment for safe and
stable operation and development, and carved out a
road of superb asset quality, high capital efficiency and
sustainable profit. Taking into account the characteristics
of economic cycle and following the direction of economic
transformation, we improved our credit structure,
supported modern industrialization, informatization,
urbanization and agricultural modernization, and ensured
capital application towards such areas of the real economy
as small and micro enterprises, new countryside and
regional economy. We focused on our own development
advantages, enriched customer service experience,
and enhanced value creation ability. Through all these
efforts, we became a leading listed company ranking
the first globally in terms of such benchmarks as market
capitalization, profit, customer deposits, lending and brand
value and boasting sound corporate governance and
strong risk resistance ability, and stepped into the rank of

the world's leading banks.

In the face of tightening resource constraints, we were
committed to transformation in ecological civilization

development. In 2012, we pushed forward green credit and

established an environment accountability mechanism. We
strictly carried out the one-ballot veto principle to control
credit access, adopted environmental protection as the
important engine and key support for steady growth and
expansion of domestic demand, structure adjustment and
transformation of development mode, as well as supporting
green development, recycling development and low carbon
development. We improved our green service channels,
enriched electronic channel products, diverted some
counter-based services, and captured green development
opportunities. The proportion of transactions handled via
electronic banking reached a new high of 75.1%, which
sped up our transformation to an IT-based bank. We carried
forward ecological civilization and made innovations to the
energy conservation and emission reduction mechanism.
Besides, we raised employees' awareness of environmental
protection, advocated a green life, stepped up efforts
in building a resource-saving and environment-friendly
society, and committed ourselves to be a green bank

through a sustainable financial model.

In the face of the appeal for humanistic finance, we
insisted on people-oriented thinking and never forgot
what makes us today. In 2012, we stuck to our own ideal
of benefiting the community, aroused the resonance
of the public, and spread the power of love. We did our
best in disaster relief, helping the poor and saving the
troubled, respecting the old and caring for the young,
and protecting the environment, and formed the value
of sharing honor and prosperity. We have continued
targeting poverty alleviation for 18 years, carried out the
innovative "Six Poverty Alleviation Projects", improved local
livelihood, and helped the public to get rid of poverty and
become richer. We supported cultural and educational
undertakings, committed ourselves to popularizing
financial knowledge and enhancing the awareness of risk
prevention, and improved public welfare through public
charity. We implemented service enhancement strategy,
paid attention to public appeal, and improved the social
supervision platform by setting up the first Consumer
Protection Office in the industry, and protected the legal
rights and interests of financial consumers. We advocated
the philosophy of operation with good faith, adhered

to modern business ethics, improved staff awareness of



honest practice, and created a harmonious, safe and stable
operational development environment. We emphasized the
fostering of corporate culture, adopted the strategy of our
development relying on talents, and promoted programs
of the internationalization of talents. We also fostered
fair, reasonable, harmonious and stable labor relations
which bring mutual benefits. We provided employees with
multiple career development paths, and formed a benefit

sharing mechanism between the Bank and the employees.

In the face of global economic integration, we strengthened
international dialogue to enhance mutual trust. In 2012,
we carried out the government's opening up strategy,
and steadily expanded our platform of overseas entities
to extend to 39 countries and regions with a total of 383
branches, forming a global service network across Asia,
Africa, Latin America, Europe, America and Australia,
becoming the Chinese bank with the largest overseas
network. We quickened the vertical development
of our global product lines, actively promoted RMB
internationalization operations, and became the first
Chinese bank which has accomplished the global
integration of its information system through the complete
coverage of FOVA system. We worked hard to offer
diversified financial services to companies involved in
international competition. We respected diverse nature
of the host country's community and society, through the
common operating philosophies and enterprise spirit,
we improved employees' understanding of multinational
culture and set up an international image that is rooted in

the local community and benefits local people.

Looking back on ICBC's reform over the past 29 years, what
we have accumulated is more than the RMB17 trillion assets
and more than RMB13.6 trillion customer deposits, we have
gained more than the support of 4.38 million corporate
customers and 393 million personal customers, and what
we have earned is more than the trust of 420,000 employees
and 940,000 investors. What is more important is that, we
have inherited this culture of responsibility and corporate
mission of "excellent services to clients, maximum
returns to shareholders, real success for our people, great
contribution to society", followed the value orientation and

behavior pattern of "being honest and trustworthy, steady

and compliant, innovative and enterprising, committed
and dedicated", and built the code of ethics and spiritual
pursuit of "being humanity-oriented, putting people first,
valuing harmony, stressing responsibility". In 2012, we
were the first domestic commercial bank to join the United
Nations Global Compact (UNGC), opening a window for the
world to know China and creating a platform to strengthen
communication and cooperation with the international
community. It also allows us to take one step forward to
become a global corporate citizen with competitive edge in

responsibility.

The waters are broad at full tide, and the sail is hanging
high before the wind. The 18th National People's Congress
of the CPC has painted for us the blueprint for the coming
ten years or even a longer period. Standing now in 2013
which is a starting point for a new era, despite the ongoing
profound changes in international political, economic and
financial environment, the shareholders' and employees'
expectations, clients' trust and society's hope will let us reap
the joy from the struggle and victory following a bumpy
struggling process. Passion and sweat make history, while
wisdom and tenacity shape the future. We will be open
to business wisdom, and take positive measures to solve
social problems. We will promote changes in development
and seek development in changes, in our efforts to
target coordinated economic, social, environmental and
production development, affluent life and good ecology.
We will make due contributions to promote ecological
progress, build beautiful China, and propel global

sustainable development.

Chairman: Jiang Jianqing

March 27,2013
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President' s Statement

2012 is the year in which we have strengthened the
sustainable development capabilities, enhanced our
consumer rights protection and service standards, and
advanced the building of green bank. With our forward-
looking and strategic view, we matched our healthy
and sustainable development to the requirements of
building a well-off society in all respects and advanced the
construction of the ecological civilization. We immersed
ourselves in our responsibility to return to customers,
shareholders, employees, and society. We have made
another great step in building the Bank into a global
leading bank with the best profitability, performance and

prestige.

Maintaining healthy development, creating long-term value

for shareholders

We have always stuck to sound operation, actively
responded to challenges, sped up our own business
transformation, and created long-term returns continuously.
In 2012, the Bank's total assets reached RMB17,542.2
billion, with a net profit of RMB238.7 billion, up 13.3% and
14.5% respectively, ROA and ROE hit 1.45% and 23.02%
respectively, CAR registered at 13.66%, and NPL ratio fell
to 0.85%, allowance to NPL rose to 295.55%, and social
contribution value was RMB2.13 per share. The bank has
created long-term returns and contributions to investors

and society.

Actively optimizing credit portfolios, driving the

development of real economy

We stuck to the fundamental requirements of serving the
real economy and development transformation, improved
the efficiency of credit allocation and enhanced the effect
of credit structure adjustment. The Bank maintained
moderate and balanced credit growth. In 2012, domestic
branches of the Bank extended new loans of RMB867.2
billion, an increase of 12.3%. We stuck to the direction

of credit structure adjustment, and facilitated loans in
advanced manufacturing industry, strategic emerging
industries, modern service industry and culture industry,
up 6.7percentage points to the proportion against the total
domestic loans over the beginning of the year. We continued
to increase more credit to key county regions' sub-branches
and agriculture-related institutions, with agriculture-related
loans increased by 20.23%. We supported cross region
balanced development, increased credit support to Central
and Western China, with a loan growth of 1.4 percentage

points higher than the average of the Bank.

Strengthening consumer rights protection, innovating and

upgrading services

We acceletated the implementation of service improvement
strategy, strengthened the control of non-compliance
operations and improvement of customer experiences.
In 2012, we actively promoted the event of "Feel Satisfied
with ICBC", advanced the service improvement activities,
and had 116 outlets listed on the"1,000 Best Banks" by the
China Banking Association, the most among banks for the
past three consecutive years. We set up the first Consumer
Protection Office among Chinese banks, and formulated
the regarding internal policies, rationalized and published
documentation of new fee-charging and service contracts
with the goal of protection of consumers and reasonable
pricing, dealt with all kinds of customer disputes efficiently.
We actively held over 50,000 various financial education

activities for the customers.

Supporting the advance of ecological civilizaiton, rewarding

and serving society

We strove to practise "Green Bank" and "Charity Bank",
supported the construction of the ecological civilization
in every business aspect and daily life. In 2012, the Bank
stepped up efforts in formulating green credit policies,

issued (green) credit policy for 54 sectors. Leveraged



our leading IT capabilities, we built green channels,
and advocated electronic banking, e-transactions now
accounted for a new record of 75.1% of all the transactions
processed. We advocated green office, reduced paper
useage by 150 million pieces per year. We further
emphasized rewarding and serving society, dedicated
ourselves to disaster and poverty relief, education and

community service.

Elevating internationalization to a new level, leading the

breakthrough of globalization

We executed our internationalization strategy steadily and
realized a large leap. In 2012, our overseas network covered
39 country and regions, with total units of 383, making
us the largest Chinese bank in overseas outlets coverage.
The performance and operation kept strengthening. We
have supported 70 outbound projects accumulatively,
total financing amounted to USD 15.2 billion, and hit a new
record of international settlement volume domestically,
kept the leading position of cross-border RMB business

among peers.

People-oriented harmonious development, humanistic

care for employees

We regarded employees as the fundmental to our
development, cared about our employee career
development, committed ourselves to the humanistic care
for employees, emphasized national unity and cultural
integration, and kept on realizing common growth
of both employees and our business. In 2012, female
employees represented 49.5% of all staff and members
of ethnic minorities represented 5.3%. The Bank focused
on the strategy of success with the talents, established
and enhanced the mechanism of mobility in both vertical
and horizontal career development. The Bank completed
36,000 various training programs for total 2.79 million

trainees, 10.6 day per person in average.

Year of 2013 will be crucial for the implementation of
the third Three-Year plan. We will conscientiously carry
out the requirements of "building a well-off society in
all respects, deepening reform and opening up" by 18th
National Congress of the CPC, take initiatives to adapt to
new changes in both global and domestic economic and
financial environment, and fully leverage on finance to
strongly advance the construction of ecological civilization,
actively support and serve the development of real
economy, continually promote healthy and sustainable
development, fulfil our responsibilities as a major bank, and

contribute to building beautiful China.

President: Yang Kaisheng

March 27,2013
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FAESUE

Field of responsibility

TES
Award granter

hnsREAEE IR

Enhancing responsibility

FTELSRETENG, RMULSTETERNR ELERFASTIER NS TETRIZUIIL
FRETHSREES, R TH2TEUA,

The Bank improved its social responsibility working mechanism and deepened the connotation of social

management responsibility work. It has held special training courses on social responsibility across the Bank for five
consecutive years, which spread ideas and enhanced awareness of social responsibilities.
ARG B3R, RAERERMAZELHELRT, HRHLESRZATBHENELU
BRANREBERFELREHKOR, LT REFNEFRFER,

Hext EFR R L

Promoting international
communication

The Bank joined the United Nations Global Compact (UNGC), being the first domestic commercial bank to
join this organization, and was invited to attend the network conference among China, Japan and South
Korea. ICBC was once again included as a constituent stock of the Hang Seng Corporate Sustainability
Index Series, which helped it build up a good international image.

KEFRIREF
Supporting the real
economy

REPR, ATRADITIEARTIIK 8,672 27T, HIEN 123%: T AKX 517 DT FE
BTN THER 1.4 M ED S,

During the reporting period, domestic branches of the Bank extended new RMB loans of RMB867.2 billion,
an increase of 12.3%. The growth rate of new loans in Central and Western China and Northeastern China
was 1.4 percentage points higher than the average of the whole bank.

B RENE

Helping to improve
people' s wellbeing

R/ FE AN RIS ER R S b 92%, SYARARER 42,312 1278, BN 5,595 27T R RA
FE K 20.23%,

Small, medium and micro enterprises accounted for 92% of the Bank' s corporate loan customers, and the
loan balance registered RMB4,231.2 billion, an increase of RMB559.5 billion over the year beginning. The
balance of agriculture-related loans increased by 20.23%.

IR XH

Promoting ecological
progress

SITIMERITF EIMRE BB RENTRRT AL EIRAR R B RE RERRIAM L HIRIFE
99.9% A b MG EE SR RIME TN 5934 27T,

The number of environment-friendly and environment-compliant customers and their proportion in the
total loan balance accounted for above 99.9% of all the domestic customers and their loan balance. The
balance of loans extended to green economy sectors totaled up to RMB593.4 billion.

LIRE N

Protecting
customers' rights

ERRERIL T HBENRRIFDLE FRET "RIFEMRELRIE", HELTHEES. NS,
SATIBIRENA
The Bank led the way to set up Consumer Protection Office. They also opened "hotline for complaint and

reporting", and established mechanisms for sample inspection and supervision, monitoring and analysis
and Bank-wide criticizing.

HIANAAR

Committed to being
people-oriented

IREBR, RITHE R T 427,356 A, BFHCIBAL KA 14,665 FTeREHREI36 TH, AZIIL9106 K,

At the end of the reporting period, the Bank had 427,356 employees, and 14,665 new jobs were created in the
year. The Bank completed 36,000 trainings of all kinds, providing an average of 10.6 days of training per person.

AOAHEL

Devoted to public
good undertakings

AT FRmELRA 4098 T A=F, BIEEEEIFARITBHR 2112 77T, ZBHALRE
66 T AR,
The Bank invested RMB40.98 million in public good undertakings in the whole year. In the past three years,

the Bank accumulatively donated RMB21.12 million in the form of voluntary programs, and the number of
donees amounted to nearly 660,000.
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Core capital adequacy ratio

INBEZRFEFR Environmental indicators

e ITR

{Z7C RMB100 million 5,934 5,904 -
Loans to green economy sectors

|
W
|
W
W
)
J
}

BFRITULSESE
Proportion of business volume % 75.1% 70.1% 59.1%
of E-banking

N2
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—
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INEZFEFR Environmental indicators

J

DRRERE )
. 5K Piece 9,722,000 11,095,400 10,666,300
Office paper consumption
TN S =
gﬁﬁﬁi ) FEAT KWH ‘1&mm% ‘ 17,675,573 ‘1Lm¢%o ‘
ce power consumption
MR E o
L , 7773 Cubic meter ‘ 417,671 ‘ 404,544 ‘ 318,479
Boiler gas consumption
o b ,;-;,1‘::‘: \%7 =
BPRIARAKR I, Ton ‘ 4,836 ‘ 4,885 ‘ 3,972

Boiler water consumption

£ 34EFR Social indicators

N DR E
Loans to small and micro {Z7T RMB100 million ‘ 18,401 ‘
enterprises

16,901 ‘

Bt 2EE ‘

7T RMB yuan 213 ‘
Social contribution per share v

1.76 ‘

1.34

)

RATEH

Total number of employees A Person ‘ 427,356 ‘

408,859 ‘

397,339 ‘

Z1E R T ‘

. % 49.5% ‘
Proportion of female employees

48.8% ‘

48.2%

)

PHRBERAT AT
Proportion of employees from % 5.3%
ethnic groups

5.2%

5.2%

AR EL ‘

o X/ A Day/person 10.6 ‘
Average training days per person

8.2 ‘

8.2

Nl

Charitable donations e G LT ‘ 4098 ‘

3,920 ‘

6,252

I DRFELB. HRAEE. BIFRSE. RIPFRITFIKENARTT SR,

E 2 201 FARITEAABAREZGIARAGE, ARMAPAERAEEN. REHA, AMTEIZPIER DL EREE K,
I3 BRMSTEE = EAEERYGEE + (AHF + RTHM + AEXH + ARBALE) / BRBEA,

Note1: Office power consumption, Office paper consumption and Boiler gas consumption includes statistics only from the headoffice of the

Bank.

Note2: In 2011, the second phase of the Head Office Building of the Bank came into operation, and the employees and office area sharply

increased. During the reporting period, the Bank controlled energy consumption effectively by applying different methods.

Note3: Social contribution per share = Basic earnings per share + (ratal + staffcosts + interest expense + total input in public welfare)/total equity

at the end of the period.

FYHPESR I

10T 140d3d ALNIFISNOdS3Y TVID0S 31VH0dH0D



TR ENBSEE
Strategy and Management
of Social Responsibility

NGILE
Overview of ICBC

NGIIEVI

Company Profile

NEPAE

Corporate Governance

REER
Responsibility Concepts

NzmExT 25

Stakeholders Participation

REER
Responsibility Management

2T
Social Recognition

CORPORATE SOCIAL

RESPONSIBILITY REPORT 2012

2012 2 TAERSE







ZAN

(@) ]
k\\l///

EZEFEERHEFEINSFHREED

Chairman Jiang Jianging attended the Awarding Ceremony for the Youth Day

a AEER
© AEXHK
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President Yang Kaisheng was invited to introduce ICBC's practice for providing financial services to clients at People internet company

\\

N :
Zi& Overview of ICBC

® Corporate culture

Mission: Excellent for you - Excellent services to clients, Maximum returns to
shareholders, Real success for our people, Great contribution to society

Basic philosophies: Philosophies regarding development, benefit, risks, services,
brand, team work, competent persons and learning

Brand image: A reliable bank that's always by your side

odsay |e1Dos Jo
W pue AB3ajens

1038317 BNjRA

13pjing pueig

Jjueg usain
3%

sjueg Aiueyd sjueg snojuoweH sjueg Aypiomipaiy

joopno

RE¥¥

P
W
4
ia
g
=
oR
dr
i
]

LB

Lhsgm Lsay

Lo R

LBz



T

StrategyLand Management of Social Responsibility
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PETEBITALT 198451 A1 8, BEEdR, &, M438 FAREFM3BIZMABFRESTZNE
2005 4F 10 B 28 HE KRB N Ak 5 B R A B, 2006 & Bl A ARS, BEARFR T BRI T RN =&, B,
10 A 27 BECINE EBIEAR SAMEBKERZ S A ERCHZRERBD, FAEBAZHEARIT LS FUISEFR
B L™, FOITIESATER AR HRRAL AT E BHEN ML, RITHERERE "R AR,
TRISE, FH—20B&ET 28 TR 2 &K, WAL FR RECENE" HRE, FERASHBMS KT, mE
2R HEERT RS FE, BHE EFDORT, AEHNRT

BRBERRAAL, KALKKANEN SR
WSS HMBREREE. ATCEEAMRGENR

171750, RAEHHE. B FEFR STRMGAE FITRBBITAFRESHLTENBNLE —. EXH
MEF W ETRIT. DMIBERFNESER, ZT ZFHokk. RIPNENRR XHE2 8% TH
HL SR, BEMOIFTRENMTIAZ SN, BN 1.7 WY THRRENAITHE, ZAHIFN "FERREY

FRERHAL, 383 KESMUBTIB 2R 1630 5% & BT . "HATESEW”
SMRIBFTIA R _E4RAT. %ﬁﬁlﬁfﬂéﬂjﬁﬁﬁt“%é =
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© Company Profile

Industrial and Commercial Bank of China was incorporated
on January 1, 1984 with headquarters in Beijing. The Bank
was wholly restructured to a joint-stock limited company
on October 28, 2005. On October 27, 2006, the Bank was
listed on both the Shanghai Stock Exchange and The
Stock Exchange of Hong Kong Limited, becoming the
first company publicly offering A shares and H shares
simultaneously in the securities market, and it topped the
world in 28 indicators. As a result, the Bank was accredited

by media and the banking sector as "Centennial Offering".

Through its continuous endeavor and stable development,
the Bank has developed into one of the top large banks

in the world in terms of market capitalization, profit,

customer deposits, lending and brand value. The Bank
boasts an excellent customer base, a diversified business
structure, strong innovation capabilities and market
competitiveness. The Bank provides extensive financial
products and services for 4.38 million corporate customers
and 393 million personal customers by virtue of its service
network consisting of about 17,000 domestic institutions,
383 overseas institutions and 1,630 correspondent banks
worldwide, as well as through its distributing channels
including online banking, telephone banking and self-
service banking. It has basically formed an internationalized
trans-market operating structure focusing on commercial
banking, and maintained a leading position in the
domestic market in a majority of commercial banking
areas. Upholding the management tenet of "focusing on
customers and creating value through services", the Bank
constantly improves its financial services to enrich its brand
connotation. With the brand image of "A reliable bank that's
always by your side" being widely recognized, the Bank has

been the most valuable financial brand around the globe.

The Bank strives to realize the integration of economic and

social responsibilities, establishing the image of a large

yresponsible bank in the aspects of supporting economic

and social development, protecting environment and
resources, and participating in community services, and has
won the awards of "China's Most Respectable Bank" and

"Most Responsible Enterprise" for many times.
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Strateg lﬂand Management of Social Responsibility

ANATERE ST E L AT A _E Tt A A AR A E
HE, BFIETERFIABENRALRBKTHARER
&, Bg "EEsAEN. sihE sXEEMNEFR R
ReEpel" HEBES, THTE ‘=22 247
TERIE. RANFARGRIRKT, TN SR A
A RZEBRNAME KT, BRI E RN
#l. EAvEMRERSRE, B OES]. £E)E
HEDSEELAR, REAR, DTFRRES LA
02 FEBRAEREMR | BELUTMRS
BEMIEARBEEAR -HRRRASK" . b
ARG 202 FEEMARMEEHEER" | BAKRE
2012 FE "HESEEMARAER" 31 TUERIA
AR EERI,

o
>

HE SELENEZ2TNZA2PE, EE2UEE
ITRRAE BRI, UESRIRAFEEER, EEEM
ARERSUEMX BT HIRENE, BRTEE TR
TR IMEMN, RIT AT E L RNREHIE AR
RRITTRABPAEEAGIZEATTE, IBRRRER, T
ENSR EXBE, ME. NIEFEBI RN GIRIR, #H—
FREELHERE, ERIELARRERRSNFER
B, CTEMEDERE. BREEEE RERK, RN
BATR M 2T E,

BEMRSHMR ATEZE2HEESZ 165, HPNGTE
F4%, FNTEF6H, MUFNTEF6 S KFES
HEEE7R, ERBRFERREE 2%, MlEE24

MTRELE3 &,
WEHN, TMTIFLMARNRIAIREN, REEHES
REAS N i e . e . A
shareholders WEBH, ATEGFF 1 AREF2A 2 RIGHNRERS, FUOBE T 14 TULEHFTERT 2 JULR, &
General Meeting REWEHBFEIT THERERRF. RIETRESSIHTENF. NTEERFLIETREASH
EATEEELD, U ERFERSIRBAS INAIF IATTRIUL,

During the reporting period, the Bank convened one annual general meeting and two extraordinary general
meeting, at which it deliberated and approved a total of 14 proposals and heard two reports. Each meeting
was convened in compliance with relevant legal procedures which assured shareholders' participation and
exercise of rights. The Bank engaged lawyers to witness these meetings and issue legal opinions. Detailed
resolution announcements of the above meetings can be found on the website of the Bank.

REHN, ATRBTEE22W 14X, FUBIBREARLAREBIL, BEERELLIRASEA.
REBRREA, MHRE, FEHRE 62 NG W TWEEIHTR, REERERE 20 TULR

Board of Directors

During the reporting period, the Bank convened 14 meetings of the Board of Directors, at which it deliberated
and approved 62 proposals, including proposals on strategic planning for corporate development, member
adjustment of special committees of the Board of Directors, director candidate nomination, final accounts and
profit distribution. In addition, it heard 20 reports on internal audit plan, risk management and other issues.

nES

N
Board of REHA, BEF2HRBIF7R2N, FBETFERS, AHPFEHTNRE, HLTERSES 19 ML
=, OREERIBIENL: AT R TREHEGEIHY, cENREE, NEfEITTES 23 UK.

Supervisors

During the reporting period, the Board of Supervisors held seven meetings, at which it reviewed and approved
19 proposals, including proposals concerning annual report, internal control assessment report, social
responsibility report and others, and timely expressed independent opinions. The Board of Supervisors heard

23 reports on internal control assessment, comprehensive risk management, internal audit and other issues.

CORPORATE SOCIAL
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%{% Corporate Governance

In strict accordance with laws, regulations and regulatory requirements
in places of business and listing, the Bank took the improvement of the
corporate governance as a key approach to promote its development.
Centering on the strategic vision of "a global leading bank with the best
profitability, performance and prestige", it constantly improved "the
Shareholders' General Meeting, the Board of Directors, the Board of
Supervisor and the Senior Management" framework and the working
system, lifted the governance level to subsidiaries, actively advanced
the strategic transformation and the shift of operating and growth
modes, strengthened risk management and internal control, intensified
improvement of service quality and enhanced core competitiveness
to promote the healthy development of various businesses in an all-
round manner. During the reporting period, the Bank bagged 31 major
corporate governance awards at home and abroad, including the
"2012 Hong Kong Corporate Governance Excellent Awards" conferred
by the Chamber of Hong Kong Listed Companies, the "Best Corporate
Governance Disclosure Awards 2012 - H Share Category Platinum
Award" by Hong Kong Institute of Certified Public Accountants, the
"Information Disclosure Award for Listed Companies" by Shanghai
Stock Exchange, and the "China's Best Listed Companies in Corporate
Governance" in 2012 by Nankai University etc..

During the reporting period, the Bank continuously improved the

F—LIRIELL Primary reporting line
FELIRE’L Secondary reporting line

222

corporate governance framework and steadily promoted the selection
and appointment of directors, supervisors and the senior management,
as well as the adjustment of special committees under the Board of
Directors. The Board of Directors performed the decision-making and
supervision responsibilities in earnest, the Board of Supervisors played
the supervision function actively, and the Management intensified the
reform in key areas and aspects, thus ensuring the smooth fulfillment of
the business plan. During the reporting period, the Bank kept improving
the corporate governance system and the mechanism, actively
conducted the revision to the fundamental corporate governance
system, strengthened the authorization management, and continuously
enhanced the internal audit and control of enterprise risks and the
building of the incentive and constraint mechanism. It further lifted
the information disclosure quality, focused on smooth communication
channels on the premise of guaranteeing equal rights enjoyed by
all shareholders, ensured scientific operation and dynamic decision-
making, and actively practiced the corporate social responsibility.

As at the end of the reporting period, the Board of Directors of the
Bank consisted of 16 directors, including 4 executive directors, 6 non-
executive directors and 6 independent non-executive directors. The
Board of Supervisors consisted of 7 supervisors, namely 2 shareholder
supervisors, 2 external supervisors and 3 employee supervisors.

BRERS

Shareholders' General Meeting

E2

Board of Directors

Board of Supervisors

(

-

=
w
o
ol
=
=
i
a
o
S

@
S
3

&

<
M
3
2
=
5
]
3

&

3]
3
3
=

A

P
W
4
k!
=
oR
dr
i
]

:
|
HIEERS RREBZERS REZRS FHERS ARZFRHZERS FitZRS BEZRAS
Strategy Risk Management Nomination Compensation Related Party Audit Committee 3 Supervision
Committee Committee Committee Committee Transactions Control H LS5
p i Committee
Committee :
:
BREEE  SeniorManagement  f----------mom e mmmm e N :
H :
B R AEE REARMER 3 :
R 5 Re i i
MEEERRS ZR% ZAS : ;
Financial Approval — Asset&Liability MCredit Risk ) ;
Committee Management ca:::‘:fi::: H
Committee MNEFITH L
Internal Audit Bureau
" o e F i NE
BAREERS et ABERERL R
Technical Approval " q
Commit’:se Information Technology Risk Manag Market Risk
Management Committee Commice Management
Committee
I WEFUSR
W& 57~ @ 6IH S EAERS ?‘%1’%&\2[51552 Internal Audit
2305 ERFEZAS a= Sub-bureau
Business & Product Credit Approval O;eratlonal ikt
Innovation Management Committee anage_ment
o Committee
Committee
EHR AR Wb & R ER T GREEBI TSR B i SRl 4
R =R R EREPIT RABEEII S SREER FEAH AL BT
Marketing Risk Comprehensive Supporting Domestic Overseas
&Product Management Administration Departments Institutions. Institutions.
Departments Departments Departments
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Strateg l{[and Management of Social Responsibility

AITENRERFENRFRENZOAT, TEEEE RGN, BIEGR. TRESELNHAGZTE A
SRFENEEmNRERER, %ﬁﬁE%mﬁJ$m\ BiItEAREHRR, AANRSHEMHNEZES LEE
WS/ &, IISRFF RS, ERI K MEINREG & BAER, R EIRKFEERT,

BHRFF LR EBEANE,
RITAREITANBRIES h L, WEERSHIRE

REHAR, ATEIRT (2012-2014 FRELMAL) | DEmE I RIF, BFH, BB T AEE I
P T ZFXREETENERMES BITRRER E2TREDAEMKE EEERPRE, MEHR,
W, REL IFEE BRRSEXEE IR HEEER ERFTRTPEMSHE. FRLS. KEXNE. &2
MEMBTRE1E: BT CGFRERHIR) - BEKEFRE Mg, WHMIBE TEO=ITIE, KA THETER
BHE BT (ERNREENE) . TEERIMGIT WEEN, E2REMRBL ST EREE,

REF. BERSHR, RT=AEERBIRE K.

|
>>\<< 28 1£IE/|_,\

PEIFRTHRKESRRETES. 2TER. AT MERIT. BORITAEERABRITHESRE BN
AT, BETHZ, RENSEEXEENANTEERHR REHNRSREETFOEL UNEBHLSRSRERSN
BBk SN EXERE, BUS T EAR X B A IR B2 AT Fk, AEHAERE R THIAR, WLEFHRIR
HIBRHAVN R EERMITEHIER. BHamEE, B "RHESESRRS MNESES
ER&EEF. ORERER. KBEAT. EFHHLBAZIR
BNEEES "TTEW, TAZE" WNER. Ui AIMZERE, ATELHXRER, RBEKIITHER
WARKTTHRANERM, BAD T AT RIRA EXfe. FHERE RNEERRK,

R, WIMERTT. migiRT. G887, MERT

K MBEBXFSS

AITBATENDERTHRFFNS 5N, BEURet2TTERBESREAR, RNGFTH2TEIBE:e, B8R
mAE AKRTHESMN X, EORRESTEEERRTE. THRAGAXTHES L 57& H%Eﬂﬁ&%ﬁ
fERE, B TR IR,

RMEERAERERTLE SRR EE LW EBE

Chairman of the Board of Supervisors, Zhao Lin attended and addressed the IT Risk Management Conference of Chinese Banking Sector

I
7

Vg
Zi

21

CORPORATE SOCIAL
2 RESPONSIBILITY REPORT 2012
2012 (2 FERE

[N



Taking risk management as the core of corporate
governance, the Bank has improved its comprehensive
risk management system with characteristics of its own,
carried forward the preparations for implementing Basel
I, strengthened the management of consolidation risk,
country risk and off-balance-sheet risk, and strived to
improve the risk management technology.

During the reporting period, the Bank issued the Risk
Management Planning for 2012-2014, which clarifies the
focuses of and requirements for risk management in the
three years. It revised the evaluation method and risk
limit for risk management, to ensure the applicability and
perception of the comprehensive risk management system.
It also revised the Consolidated Management Rules to
build up a consolidated management system at the Group
level. In addition, the Bank amended its Administrative
Measures for Country Risk, to improve its country risk rating

N\
e

>ic  Responsibility Concepts

The Bank' s growth and development is based on customers,
correlated with shareholders, derived from employees and
rooted in the society. Wining the recognition and respect
of stakeholders is our unremitting pursue and core value,
and to be understood by stakeholders is our firm belief and
guide of action.

The Bank focuses on its value of "Integrity Leads to
Prosperity" to continuously improve its social responsibility
performance consisting of six dimensions, namely Value
Creator, Brand Builder, Green Bank, Creditworthy Bank,
Harmonious Bank and Charity Bank, integrating the
unique connotation of and standards for the financial
industry based on the behavioral pattern required for
a corporate citizen. The Bank strives to win the trust of
customers with quality services, favor of shareholders
with excellent performance, understanding of employees
with advanced culture, and recognition of the society
with brilliant performance. It integrates its mission,

5)}:(% Stakeholders Participation

system. As at the end of the reporting period, the building
of the three pillars was completed, governance structure,
regulations, IT system and assessment mechanism were
increasingly enhanced, the risk measurement system was
more mature, and the capital incentive and constraint
mechanism played a more effective role, indicating an
overall enhancement of the Bank' s risk management.

With the risk control as the focus, value-added services as
the purpose, and quality audit as the breakthrough point,
internal audit of the Bank has made scientific innovation
and well performed its duties in corporate governance and
risk management of the Bank. During the reporting period,
internal audit of the Bank mainly carried out audits on
financial performance, credit business, risks of the Group,
capital market and overseas institutions, covering major
risks, important systems and key business areas in the
development of the Bank.

"Excellent for you - Excellent services to clients, Maximum
returns to shareholders, Real success for our people,
Great contribution to society" into its operating strategy,
and embeds it into the blueprint of the Bank, refines it as
responsibility culture of ICBC and sublimates it into the
pursuit of all employees.

The Bank has made great efforts to improve its stakeholder identification and participation mechanism, enhance its

routine information disclosure system of social responsibility, and actively innovate the methods for communications on

social responsibility. The Bank strives to build a communication platform for social responsibility information to get to

know expectations and appeals of stakeholders and establish strategic mutual trust with stakeholders to promote mutual

understanding, through dialogues, joint actions and other means.
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Expectations and appeals

JIETT

Ways of communication

EloES
Responses of ICBC

RFZFFE, BRAR
MEBNAFME, RSBITAR B R

BRI
ERGTIHRE
HEIBH. A8

SRHERAFAR, MERR

SRR, =R RERM
XERAEGULLR, MERE

B sk, EMBLHLL
Government
Enhance sustainable and sound Policy guidelines; Support the development of
economic development; Submission of statistical national economy and improve
Facilitate the public fiscal plan and statements; resource allocation;
serve the development objectives of ~ Routine surveys and support the development of SMEs,
the government communications agriculture,
rural areas and farmers, and ethnic
group areas;
Realize stable tax growth and create
more jobs
AHMEE, NEEF HEBE MBENEER, WELE
%I SR RIRE If’E‘E?ﬁ TENABRIE, MRAEEIR,
e N R bhay S
- EHRGEITHRER HERE B ZEIRE R AR
Regulatory Operate in a compliant manner and Regulatory policies; Strengthen compliant management
authorities conduct fair competition; Work report; and creditworthy operation;
Maintain stability of the financial Submission of statistical Improve corporate governance,
system statements strengthen internal control, and
promote the implementation of
Basel lll
TR AR @R EFREARS RIEZE, RERMEN, DU
REFHTEKF AGIVNS T25E
79 TRRRIZERR SRR R MR AERFTERR, REFTH
BR% SAEML, DD, fEE mERZE

Shareholders

Gain satisfactory returns and market
value;

Fully understand the Bank’s
operating status

Shareholders’ General Meeting;
Company announcements;
Business performance roadshow;
Hotlines, emails and faxes for
investors

Sustain sound operation, enhance
profitability, and stable dividend
growth;

Strengthen investor relations
management and ensure timely and
full disclosure of information

B
Customers
N2
IS
71N
2 3 CORPORATE SOCIAL
24 RESPONSIBILITY REPORT 2012
2012 # & TR S

EBUE RSB~ M
MBS RARS
EFIEA L S5

Convenient and efficient financial
products;

Satisfied services;

Comfortable business environment

BEVE 2
HEEIRE
EBIRAL

B M, RiE

Forums;

Satisfaction surveys;
Customer hotline;

Official website and microblog

BFRITILBSBRLCIHS, ik
Wb S5RAR, G fAARSS
RARS MR, RIFFER, T
RAEM 2.

FIE R E RS R PRE

Share of e-banking business hit a new
record high, improve business process
and innovate products and services;
Improve service quality, focus on
customer experiences, and upgrade
outlets

Establish an office for protection of
customers’rights and interests
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Expectations and appeals

A
Ways of communication

EvE=SE)
Responses of ICBC
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NERG BIHR NTFEBRE) SR I AL
y WEER SR RAE BHETEERH, AERFOLEAE
BRI EHETS
Partners Fair procurement Bid and tender; Adopt a fair and transparent
Honest and mutual benefits Business communication and procurement mechanism;
cooperation; Stick to equality, mutual benefits and
Regular visits harmony in business cooperation
REFEVER L A R FIB KA S RIRRAS EANRIRBAME, TERATL
TERH NG IR IE HEE IR Z
BT R T A EEH AR, R SR GER
Employees
Good career planning and Staff representative meeting; Carry out human resources
development opportunities; Educational trainings; enhancement project, improve
Sound protection of rights and Employee surveys employee training system;
interests Improve remuneration incentives,
and insurance and benefits systems
REHX AR REED TREREES, HKREISSHBRHE,
ZE, RENEEINE X HE R H NmE
X RiEZ2EE, ERERMA, 8

Communities

N5

Environment

Pay attention to community
development;
Safe and healthy living environment

FOESMERAL, STHFHRARE
BSTRERHE, METORES

Pay close attention to climatic
change and support low-carbon
economy;

Advocate energy conservation and
emission reduction;

Establish a conservation-minded
society

Public benefit activities;
Campaigns for community building

I BERUAFER R R B
FENEED

Policies and proposals on energy
conservation and emission
reduction;

Environment-friendly public welfare
activities

SRR

Conduct voluntary activities, help
vulnerable groups, and participate in
public good undertakings;

Ensure safe operation, spread
financial knowledge and advocate
environmental protection

K EEDT, I BFIRIT, A
REE2HRE
ES&EIRN, WITRERME, IF
RIMRAEESD

Promote green credit, E-banking and
green financing channels;

Advocate green office and
responsible procurement, and carry
out public good activities related to
environmental protection
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FIEBRFK—ERANSHE, SRAMLTEIEEGAR, AEFCNEBRAS T, STHBEBESRAEXRZRE
ELMBHSTERGIE, SRl AMEL2RERE, S8 ERE S A LERT
BT TSR,

#HIE 218 Rule formulation
BREMIAREREHUEFNEEXF IR BT G2REEEEBEEENE) . BUEAERNESTARRX5ERIENRE.

Based on the trend of corporate citizenship and appeals of stakeholders, the Bank revised the Administrative Measures on Social
Responsibility Information Disclosure, to integrate social responsibility concepts into practical work, through institutionalized
management.

X AIEE Culture cultivation

ESERFELTEEFE MM LTETTRN, HIHLREBLSREK, 2R, HoRERERESHIE, THTERAE
. ERZMARA®KE, HBRTBIRIMNERFHETHE,

The Bank has organized special trainings on social responsibility for five consecutive years, and organized face-to-face lectures given by
experts, experience exchanges and public welfare activities regarding theories and practices of social responsibility, UNGC, compilation
of social responsibility report and other aspects. In addition, the training materials were shared across the Bank through the online
employee college.

EPR#EEH International development

BINIMABREE 2R, KABRMAZERNENELRT, RS TERFEMESZM: EHBMERRLH HEHMLE
2, RRITLAE S TETERR,

The Bank successfully joined the UNGC, being the first domestic commercial bank to join this organization, which enhanced its
international reputation and social influence. In addition, the Bank actively attended the network conference among China, Japan and
South Korea, at which it communicated banking sector's working practices in social responsibility.

SMEBARIM External exchanges

ESHSREEE. ERGERRR. ARXHERSEIA, #hERIENATTRE 2 FTESS0EM, Hit T RZR.
Centering on social responsibility management, assessment system improvement and publicity of pubic good activities, the Bank
conducted field studies and surveys on social responsibilities in China Mobile Communication Corporation and other institutions,

enhancing exchanges with them.

FERE Social responsibility report
2007 FLAR, AITEES 6 FAM THLTAERS, 2H. FEWMBRBEATHLTEERSHM. RESEK I AITINEF
BAFDE, FELLREES ZTECLEBEANEZIA,

Since 2007, the Bank has released social responsibility reports for six consecutive years, which comprehensively and objectively

disclosed its concepts and achievements regarding social responsibility. These reports have become an important tool for the Bank to
strengthen communications with stakeholders, spread social responsibility concepts and improve enterprise management mode.

H ALY

REMN, AMTEBTHLTETENRFRIRE THEERNZNA, AR "FESFALSTUTSRINER" |
ONRFERAKER" | FERHBERARGAMEBEN" | FESELSAEIMR | HAREEERERER"
REMSTERAREERER | T A2ETRLHER" FH_HIIAR,
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Zi& Responsibility Management
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The Bank has initially established a multi-dimensional and multi-layer system for social responsibility management. Under the 88 gﬁ
leadership of the Board of Directors and the management, the Corporate Strategy and Investor Relations Department of the %% g
23 =

Head Office coordinated the overall work of social responsibility, formulated and released the corporate social responsibility Ze anT}*
<3 i

]

report in a united manner. Relevant departments of the Head Office and branches were responsible for organizing relevant work

and jointly promoted the performance and fulfillment of social responsibility.

\

1038317 BNjRA
LB

| . oas
Z#& Social Recognition

During the reporting period, the Bank obtained widespread recognition on its performance of CSR from all walks of life at

home and abroad. The Bank was honored with almost 20 awards concerning CSR, such as "Most Socially Responsible Financial

Institution Award", "2012 Poverty Alleviation Ambassador Award" "Outstanding Contribution Award for New Great Wall gg\g
Educational Support", "Best Charitable Contribution Award",'Best Practice Award for Social Responsibility Management", "Best % é‘:

Practice Award for Social Responsibility Promotion" and "Advanced Unit of Energy Conservation during 11th Five-Year-Plan".
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M1E4R1T Value Creator

BN F)SRARE 5%

Boosting the Real Economy

XEFFT L
Supporting the Emerging Industries

R X 15 11

Promoting the Regional Coordination

STRFR /B
Supporting the Small and Medium Enterprises

MR =K RS

Reinforcing the "Agriculture, Countryside and Farmers" Services

RS REMES

Serving the Construction of Low-income Housing

XFFRIEA T
Supporting the National Economy
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TRRSEF, ST LEREE FAHSAROEN, ERSTIFRGCLFEARTEAE TESER. MEHN, @
WG ERNERENZ TS, AMTENXFRERLFFRIERARE, I LEMAR, MASBEIME L ST F N
B, REXEEFFRDELR, AFEEXGTEET —RONE,

i B OSRARE
REmM, ATHERHSIRS AL TERE, REGHLEARIENK. REEREFTRIMERREROER] I,

MARETEWBRNE, BEEIAITHES TEFARARNELNEFEMEE, IXFETRENERTMEL TFEEX
. RANSSEFXIHER. SEEQNARIR, MEBRR, KATEADITARMITRINE 8672 127T, 1BIEN 12.3%,

AITAE D THN L HHERNTE AEFR, HEFELHRSHE, ARBEILAEM, I
F4=l E X A0 0 00 B K BET R 96.86 12T,

AITREOTINRI B AT ISR E, S5 L ERRE T B B1R, |MOIR 23270 EAHERE
BE R, AMEREUK SRKEEERKFWERBETRE 7 27T,

AITHE D ITH N KRB AR N ER QRO MIME A R 2R IRE X, £5t Ak REEEARSE
BREXENBRAZROSEREK, T3 LIRS, BIRNE, CIEMEELET "ML S" LR FESHER,
FHERIRFR ERRITAIEERIT, AEREGNSHMET LR AESIRE "WEHE + HE™ W58 TRRS.
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ZREEE KRN SR £ 7% 7B KRTERFENEMNEBZREEREELX
Chairman Jiang Jianqing visited the production workshop of a heavy Working area of a bay port area of Fuzhou Port that received the credit
machinery group support from the Bank




Finance serves the economy. Finance played an important role in serving and supporting the real economy while adhering to its

own sustainability. In face of the complex economic situations both at home and abroad during the reporting period, the Bank

SE B

spared no effort to support the steady and healthy performance of the real economy, propel the industrial upgrade, intensify §§; tﬂg

sC g

the support for the strategic emerging industries, and promote the steady and coordinated development of the regional e g

8=z &

economies. In this respect, the Bank created the first-class values for all the stakeholders. 23 o
g2
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=& Boosting the Real Economy
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During the reporting period, the Bank continued to serve
the real economy development with financial services.

It maintained a reasonable and balanced growth of

credit amount and ensured a smooth, coordinated and
fast national economy development. Besides, the Bank

strengthened credit structure adjustment and promoted

J19p|ing pueig
LY

the transformation of economic development patterns
and the economic structural adjustment through credit

leverage. It provided reasonable support to major

projects that would affect national economy and people's

livelihood, while continuing to back up construction of key AATAALS (TR ERRERRR L 55
Hebei Branch visited international fair and exhibition city

projects that were either under construction or expansion.

Jjueg usain
3%

During the reporting period, the new loans of all domestic
branches reached RMB867.2 billion, up by 12.3%.

B g
2 &
Hebei Branch designed comprehensive financial solutions to deliver comprehensive financial supports to a batch § -
of key projects in Hebei Province, and offered an accumulated loan of RMB9,686 million to key regional road
networks, parks for strategic emerging industries, ports and other projects.
=
Anhui Branch expedited the project identification and loan granting. The branch granted a total loan of RMB2.3 g %
billion to support the construction of national infrastructure projects in the local region, and lent over RMB0.7 % §
billion to finance the building of projects relating to people's well-being in municipal water supply, sewage z
treatment and other public utility areas.
After approved to be a national pilot for the construction of an "energy-saving and environment-friendly society", 2 gt
the Changsha-Zhuzhou-Xiangtan city group showed a fast-growing financing demand in order to stake the swift f; %
economic development. Hunan Branch actively served the city group, acted as an advisor, and creatively designed o
the new mode of "energy-saving and environment-friendly society" for industrial investment funds. Besides, the
branch delivered comprehensive financial services integrating "financial advisor + trusteeship" to the Xiangtan
Industrial Investment Fund, which was the pilot of such new mode.
2 %
. _J o
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BX IEREEE MRRHAYRBETEMER, RS T2ERRLERERE, IWRHEKERR™ IR
EAREAFEER N,

FITTRDITRES " SRRSKRELTF AR BN, RSB ESE "R RahE " [ " &175|MEL" M 7
BEDE" REEE, REPW, BEELBEATR. MBEMAS, ARERLS, FREAS 2747 27T,
NI/ TREF KRR T BENNERIF.

S KIBFN

2012 F, RIEERHEBMI N L ERAL, AT7ET AR RATAOL AT B G 7 A
WAETHRE, BT B RIS M= b 4 RS YT S REOBIAE, MAXI T FE L TS,
MERHIE, REERIESRLS, AT B ST LA BBE AL A7 AL SR T
WM TR N, REMM, RTERBHEFHD%T 54 ERXA. WEMK, JTRITEAERDY
MTLESEE, EARE T ERHE HOCASBIES 1 DORAREE 292251270, FF, A5 SBRHERT
Wb, PRI HEBEEF LT O, ATHEEE HPLEFHK 20 R TR 107.6 2L
S TV T AR 3747 R SR 5 T B R A Y SH XA PSSR 500 7. T = Rt
B H— ST RSRATSEGE, TEROEY. T BIRDIR 265.7 127 AT H1TIUARE mmizht
B 4m BT+ BRZADERNMRATS, B0 FOREAA 3,134.01 1270, REXFIE 609.9127T,
IR IR ST . HEE A BTG E R 146.3%.
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Project site of Tianjin Harmony High Power Locomotive Repair Base President Yang Kaisheng visited an enterprise in Sichuan Province

MEREENRBESESDNS 200 GFEHAE, DB EKEFELD 40 27T, KRN TANFNEN LT s
g RBeTRENEREENUKE, WREMEREHNETLAET ARG R REIHEDER,
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Shanghai Branch contributed RMB730 million to a syndicated loan, and actively supported the inland river channel improvement project ws $
g8 g
in Shanghai, in an effort to support the development of the high-grade channel in the Yangtze River Delta and the construction of the §§ mH
; . _— ] . " - . Sz &
international shipping center in Shanghai, and keep Shanghai' s position as the world's largest port. %? j?[
&3
i m
]

Fujian Branch injected financial resources into local ports, transit storages and other local projects, thereby enhancing the regional
infrastructures to a large extent. Moreover, the branch supported the "north-to-south grain transport" project across different provinces
and the seamless connection of the grain import logistics channel in Fujian Province, which boosted the grain security level of the whole

province and was important to promote the cluster development of the regional grain industry.

Ningbo Branch persisted in the requirement that "finance serves the real economic development". The branch actively shifted from the

g
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traditional service type featuring "asset pull" to the service type featuring the "investment banking drive" and the "commercial-investment

interaction".During the reporting period, the branch provided a mighty financial support for the local economic development, and newly

granted RMB27,470 million by organizing syndicated loans, leveraging funds from wealth management products and developing the

leasing business.

. J
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Supporting the Emerging Industries

In 2012, in accordance with the development planning of China's
strategic emerging industries, the Bank improved the industrial credit
policy, established and upgraded the credit review and management

realize an annual output value of RMB4 billion, realize the professional

concentrated overhaul of high-power locomotives, lift China's

locomotive overhaul standard and level, and promote the advance of

oM
system that suits the development of the emerging industries, actively the local heavy machinery equipment manufacturing industry and the g; §
developed new financial services, and increased the supply of credit to local economic development. Ee)
strategic emerging industries. During the reporting period, the Bank
formulated and published 54 industrial credit policies, basically covering
the seven strategic emerging industries confirmed by the State. To
actively support the export growth of strategic emerging industries, the
bank drew up regional credit policies for the national key export areas g -
and the strategic emerging industrial clusters; it also further refined H T
the policies of trade financing products, created financing products % ?il
with brand effects, such as export credit, engineering + financing, and E
investment banking + loans, and helped enterprises to expand overseas
markets.
Guangdong Branch and Zhejiang Branch grasped the strategic z —
opportunity created by the local economic reshuffle and upgrade, and § R
intensified the credit support for four major areas, including advanced BRI SR AR P I R i ‘i:-;,
manufacturing, modern services, cultural industry and strategic Chairman of the Board of Supervisors, Zhao Lin visited the clients =
emerging industries. As at the end of the reporting period, Guangdong production site
Branch had a combined loan balance of RMB292.25 billion to the
aforesaid key areas, including a loan balance of over RMB10.76 billion
with more than 220 customers engaged in the strategic emerging 2 W
industries, and a cumulative loan size of over RMB26.57 billion with i ;‘/.é
nearly 500 customers in the cultural industry for the recent three years. EAE)
Zhejiang Branch kept a consolidated loan balance of RMB313.401 billion
with the aforesaid key areas, representing an increase of RMB60.99
billion compared to the beginning of the year and 146.3% of the total
corporate loan increment.

ot
Tianjin Branch actively supported the project of "Tianjin Harmony ;’ :‘%
High Power Locomotive Repair Base", which was designed to overhaul S

3,000 electrical locomotives in the local jurisdiction and produce

200 new locomotives every year. After completion, the project will

FTAEHITIFHIR 2X300MW ERIRS - ZBRSfEHAR FT TEE(
2X300MW Gas-steam circular power plant supported by Henan Branch
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IMMETKEEERTHRSEBLTLRTITS
Senior Executive Vice President, Wang Lili participated in the seminar for
Qinghai's economic development.

FATRMDTRIRZ IR L B RS XERIR
Guizhou Branch actively supported the development of key tourism
destinations

ATREDTRMEREOFRRARAR

Fujian Branch paid a visit to a frozen food company in Fujian
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=& Promoting the Regional Coordination

The Bank strengthened the coordination and cooperation between
the credit policy and the regional development policy, and further
reinforced the credit support for the economic development in the
central regions, the western regions and the northeastern regions.
As at the end of the reporting period, the Bank kept an aggregate
loan balance of RMB3,228.4 billion in the aforesaid regions,
representing an increase of 14.4% compared to the beginning of the
year and exceeding the average loan growth rate across the Bank
by 1.4 percentage points, and newly granted RMB406,451 million
worth of loans, accounting for 40.05% of the overall loan increment

throughout the Bank.

FRMETRERE “RXPREFX" SIFDE
Senior Executive Vice President, Li Xiaopeng attended the innovation
salon for economic development of Central China Economy Zone.

Gansu Branch increased the credit granting to the key areas associated with the economic and social development in Gansu
Province. As at the end of the reporting period, 17.41% of the overall loan increment. During the reporting period, the branch lent

RMB24,626 million to such key industries as electrical power, road, railway.

Guangxi Branch energetically supported the development of the "One Axis, Four Vertical & Four Horizontal Railways" network
system, the Hunan-Guangxi Railway Expansion Project and other significant projects in Guangxi Autonomous Region, and
delivered special service solutions to these projects. During the reporting period, the branch cumulatively granted a total project
loan of RMB14,393 million in both Renminbi and foreign currencies, representing an increase of RMB8,494 million compared to

the prior year and an increase of RMB2,536 million compared to the beginning of the year.

N2

=< Supporting the Small and Medium Enterprises

ZINN

The Bank is equipped with an adequate financial system serving
small and medium enterprises, including organizational structure,
staff team, product system, policy framework and internal flow.
The Bank has ranked atop all the Chinese banks by the aggregate
size of small and medium enterprise loans. During the reporting
period, the Bank further strengthened the financial services for
small and medium enterprises, and reinforced the promotion and
marketing of advantaged products to satisfy the customer demand.
The "online revolving loans" business of the Bank delivers functions
as loan commitment, self-help operation by customer, real-time
fund transfer and reduction of financing cost, so it well satisfies
the financing demand of small enterprises featuring "short term,
high frequency and urgent demand', and delivers an efficient and
convenient experience of modern finance to customers. As at the
end of the reporting period, small, medium and micro enterprises
accounted for 92% of the total corporate loan customers and an
increase of 11.8% compared to the beginning of the year, and the

loan balance reached RMB4,231.2 billion, accounting for 72% of the

total corporate loans and an increase of RMB559.5 billion or 15.2%
compared to the beginning of the year. The loan balance of small
and micro enterprises with outstanding loans reached RMB1,840
billion, an increase of RMB150 billion or 8.9% compared to the

beginning of the year.

AT T 24T EFHE ST Rl
Liaoning Branch paid a visit to an enterprise receiving the credit support
from the Bank
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RIT LB TTREFENER, KRTAFRETNMTITNENERE REB FHUuSERA RS, B
Rgs, ATAIURAENERAELEBERNIIL 3 FREHBNHENERAEENNERA RS, 05T/
BARE,

T BB ITER X FRE
SN 22 SRR
Shanghai Branch provided
a credit support for the
renovation of the old building
located on the Bund No. 22
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1,028.79 27T, LFIEM 57.51 1270 DAL BT FRRER 52492427, LLFEAIEIM 151,50 27T, HHlE4L
TTRRORIEFN 12.37% 1 40.57%.
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Shanghai Branch successfully developed sC
FS A

the first intersystem electronic supply chain = F
23 =

financing system connecting Baosteel Group %g EET];
S

and ICBC, the first of its kind in China, hands in
hands with Baosteel Group. With the system,
ICBC can deliver convenient online financing
services to nearly 30,000 dealers and suppliers

of Baosteel Group throughout the country,

thereby providing a broader financing channel
FRETRERELE MO LSBRSITRET S for small enterprises.

Senior Executive Vice President, Luo Xi participated the Commendation
Conference for the Competition of Financial Services to China's Micro-
and-Small Enterprises. k J
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During the reporting period, Sichuan Branch, starting from the product innovation, designed 52 personalized
financing solutions based on the features of small and medium enterprise cluster in industrial parks, and launched a
series of innovative products, including the online revolving loans, the cluster joint guarantee-backed loans and the
alcohol loan express, so as to provide diversified financing channels for corporate financing, which effectively solved
the bottleneck problem of financing guarantee for small and medium enterprises, and satisfied their diversified and
personalized financing demands. As at the end of the year, the Branch kept a loan balance of RMB102,879 million with
the medium enterprises, representing an increase of RMB5,751 million compared to the beginning of the year and
accounting for 12.37% of the total net loan increase of the Branch, and recorded a loan balance of RMB52,492 million
with the small enterprises, representing an increase of RMB15,150 million compared to the beginning of the year and
accounting for 40.57% of the total net loan increase of the Branch.
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Lsay

Jjueg usain
DU3E

L
g
Fujian Branch designed the "Longzhou Industrial Park Small Enterprise Cluster Joint Guarantee-backed Financing %Z‘E’I
Plan" for Longyan Longzhou Industrial Park. In order to win small enterprise customers in Fujian Longzhou Industrial z
Park, Longyan Branch developed the Longzhou Industrial Park Small Enterprise Cluster Joint Guarantee-backed
Financing Plan, a tailor-made financing solution aimed to solve the financing problem of those small enterprises
that can' t provide effective asset mortgage (pledge) guarantee in the industrial park. After implementation, the
solution was warmly welcomed by the small enterprises in the industrial park, and created good social benefits. g >4
J =
Guangdong Branch creatively developed the Loan Review Express, a remote video review system, in order to satisfy
the demand of small enterprises for "short, frequent and urgent" loans. In March, 2012, a rubber products company o
in Dongguan City was urgent to borrow a loan of RMB1 million. However, the company couldn't provide an effective é ng
mortgage. After learning such situation, Dongguan Branch quickly organized the sub-branches to carry out a ER]
collaborative survey. The survey indicated that the company could provide a reliable primary repayment source,
considering its good production and operating status, sound corporate governance, good credit standing, stable
supply of raw materials, stable product sales channels, and predictable net cash inflow. Therefore, the branch quickly
offered a mortgage-free "petty convenient loan" involving an amount of RMB1 million and a term of 6 months. With
the loan, the company replenished its working capital, mitigated its tight cash chain, and successfully tided over the o
crisis. 5 :;%
_ J * i
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R L , Beijing Branch promoted financial services for small and micro enterprises
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KTBRIHTSM “BADPRPMEWRSFAERL" ke
Heilongjiang Branch participated in the launch ceremony of the
Heihe City Small and Medium Enterprise Service Platform

TS R T E BB/ lk
Banking Department of Guangdong Branch visited a local small
enterprise




Ningbo Branch helped the development of small and micro enterprises with diversified measures. The branch ;?g @
hosted a series of personalized events, including the "branch leaders' visit to 100 enterprises", and "100 customer :f—’,g EH_\H
managers' contact with thousand enterprises”. The heads of the institutions at different levels strengthened the é% §
on-site survey, and led 280 facts-finding visits. At the same time, the customer managers visited 2,063 enterprises Efg n"ﬂT];

g &

to find and solve the difficulties and problems the enterprises encountered in production and operation. Besides,
the branch launched special campaigns, such as the bank-enterprise interaction, the bank-enterprise pair and
the product promotion, and opened the door wide to small and micro enterprises. The branch organized nearly
40 forums and fairs, which benefited nearly 800 enterprises, and helped solve about 500 problems. During the
reporting period, the branch cumulatively granted loans of RMB65.48 billion to small and micro enterprises, and

posted a balance of small and micro enterprise loans at RMB43.17 billion.
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A department store is a leading retailer in Yongchuan District, and has hundreds of suppliers. Most of these

J19p|ing pueig
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suppliers are small and micro enterprises that specialize in apparels, foods and agricultural products, and feature
small size, lack of mortgages (pledges) and robust financing demands. The company buys goods from more than
200 of these suppliers on credit, involving a single amount below RMB1 million and a credit period of 2-3 months
in most cases. These suppliers were difficult to access the financing service from banks through the traditional

channels. To this end, Chongqing Branch designed a personalized financial service solution, and suggested the

Jjueg usain
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company adopt the domestic L/C settlement to solve the financing problem of its suppliers due to the failure to
provide mortgages (pledges). After implementation of the solution, the company issued 67 domestic letters of
credit to its suppliers via the Bank, and the Bank paid RMB53.16 million to 23 micro enterprises under the domestic
letters of credit, involving an average amount of RMB790,000 and a minimum amount of only RMB60,000. The

solution solved the financing problem of the company's suppliers, consolidated the business relations between

)L

each party, and benefited all three parties.
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KIBIHTARMBLESRBSERTED ABIADITRAZ Y T F X B
Qingdao Branch promoted financial services for small and micro
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FIERZENERDERFESHE
Fujian Mayan Tourism Ecological Farm received the credit support
from the Bank
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Hainan Branch introduced financial services to rural area
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Jiangsu Branch reinforced the "Agriculture, Countryside and
Farmers" Services
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7N Reinforcing the "Agriculture, Countryside and Farmers" Services

The Bank continuously promoted the credit support for
the development of agriculture, countryside and farmers,
guided the major institutions specializing in the agricultural
loan business to scale up the allocation of credit resources,
and effectively promoted the steady growth of agriculture-
related loans. As at the end of the reporting period, the
balance of agriculture-related loans increased by 20.23%
compared to the beginning of the year. The Bank played
a good leading role as a large bank in supporting the
development of "agriculture, countryside and farmers",
and effectively backed the development of "agriculture,

countryside and farmers".

In 2009, the Bank started the county sub-branch reform.
with optimizing and adjusting the distribution of the
existing outlet network at the county level, the Bank
opened more business outlets in counties and towns under
these counties, thereby extending the financial services to
these areas. Furthermore, the Bank gave a great preference
for the key county sub-branches in policy, resource
allocation and other aspects, effectively reinforced the
support for the local economic development and enhanced
the customer services in these areas. As at the end of the
reporting period, the Bank owned 5,242 outlets at the
county level, representing an increase of 221 ones or 4.4%

compared to the beginning of the year.

As at the end of the reporting period, Zhejiang Pinghu
ICBC Rural Bank Co., Ltd. and Chongqing Bishan ICBC
Rural Bank Co., Ltd. recorded a loan balance of RMB1,450
million and RMB480 million respectively. Relying on
ICBC' s powerful market brand, IT strengths and network,
the two rural banks adhered to the mission of "serving
people's well-being, serving agriculture, countryside and
farmers, and serving small and medium enterprises', and
persisted in the operating policy of stagger competition,
differential development, specialized operation and
personalized service. Besides, they made the most out
of their advantages in the new operating system and
mechanism, strived to build themselves into new featured
rural financial institutions effectively serving small and
medium enterprises and the rural economy, and attained

good economic benefits and social benefits as a result.

Shandong Branch specially formulated the Opinions on
Accelerating the Credit Business Development of Key
County Sub-branches, and also carried out the preferential
policy in business flow, resource allocation, channel
building, incentive, evaluation and other aspects. During
the reporting period, the branch built a total of 65 outlets
in the counties and towns, granted new loans of RMB18,105
million to the key counties and towns and recorded a loan
balance of RMB147,619 million. Meanwhile, the branch
newly offered a special financing of RMB2.6 billion used for
the construction of the new socialist countryside, and had a
loan balance of RMB3.39 billion.

Fujian Branch financially backed a Fujian Fuding Fishing
Food Co., Ltd. The company has grown from a small
township enterprise to the largest industrial and trade
enterprise integrating the breeding, processing and export
trade of aquatic products in Ningde City. Also, the company
is the largest local exporter, which contributes more than
70% of the annual export value of Fuding City. With its
leaping development, the company has promoted the
output and income growth of more than 5,000 fishermen
in Fuding City and the surrounding areas, and driven the
sound development of the local marine economy focusing

on the breeding and processing of fishing products.

TARMBAEIFHER =l Je sk all

ICBC Leasing supported a Xinjiang leading agricultural enterprise
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Henan Branch jointed a project foundation stone laying ceremony
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Qinghai Branch paid a visit to a leading enterprise specialized in
agricultural industrialization

AT IHDTRIRIRS K= FRIES

Jiangsu Branch provided financial services to aquaculture farmers
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Jiangxi Branch set up a banking outlet for nearby farmers' convenience and held the launch ceremony for financial services oriented to agriculture, countryside
and farmers as well as the bank-cooperative strategic partnership

Heilongjiang Branch actively offered financial services in support of the building of the Three Rivers Reclamation Area.
Firstly, the branch cumulatively granted a total loan of RMB75.05 million to 15 agricultural machinery cooperatives to
support the spring plowing. Secondly, the branch supported the harvest and storage of autumn crops. In 2012, the branch
granted a total working capital loan of RMB594 million to 8 rice cooperatives unsecured or guaranteed by the farms where
these cooperatives were located. Thirdly, the branch innovated financing products. The branch recommended the farms
to third-party partners-trust companies, which launched the trust plans for the right to benefit from the rent of specific
farmlands, issued corporate wealth management products via the branch, and invested the fund raised into the trust
plans. The branch cumulatively handled the wealth management business involving RMB300 million for three farms based
on the property usufruct right.

Tianjin Branch kept intensifying the support for agriculture, rural areas and farmers, and increasing the agriculture-related
loan balance by offering the loans for the new countryside (small town) constructions. During the reporting period, the
branch newly supported the small town pilot construction projects in Wangwenzhuang Town and Jingwu Town of Xiging
District, Beicang Town of Beichen District, and Shuanggiaohe Town and Balitai Town of Jinnan District. As at the end of
the reporting period, the small town loans of Tianjin Branch reached a loan balance above RMB10 billion, and made due
contribution to the sustainable economic and social development in the local region.

Shaanxi Branch actively supported the leading enterprises specializing in agricultural industrialization. During the
reporting period, the branch supported a national leading enterprise specializing in agricultural industrialization,
combining agriculture, industry and trade, and integrating feed production, boar breeding, commodity hog production,
market trading, slaughtering, processing, deep processing of byproducts, biological products and marketing. After
completion, the project could forge an entire industrial chain consisting of boar breeding, live pig raising, live pig
slaughtering, and deep processing of live pigs in the local community, and provide sales support for the live pig breeding
in the local community.

FATULTHTARM RN LA
BRBEHNR

Liaoning Branch hosted the launch
ceremony for the New Countryside
Pioneers Club
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On-site promotion meeting on financial support for the

The affordable housing project supported by Shaanxi Branch
renovation of shantytowns in the old district of Panjin City
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During the reporting period, the Bank carried out the real
estate regulation policy of the State in earnest, actively
delivered credit support and financial services to the
low-income housing projects in different regions, and
performed the due social responsibility as a large state-
owned commercial bank. In this respect, the Bank offered
development loans for economically affordable housing
projects, development loans for price-limited housing
projects, loans for low-rent housing projects, loans for urban
shanty town reconstruction and loans for public renting
houses. The Bank strictly executed the differential housing
credit policies made by the state and the regulatory
authorities, actively developed the personal housing loan
business while ensuring the controllable risk, and helped
residents buy their first common houses. During the
reporting period, loans of the first houses and the second

houses were accounting for 95.45% and 4.55% of the total

Serving the Construction of Low-income Housing

personal housing loans respectively. The Bank suspended

the loans for the third houses and more.

FIRRDIXFNLZEAEIE

Resettlement housing project supported by Tianjin Branch

J

N\
During the reporting period, Guangxi Branch implemented a number of affordable housing construction
projects such as the phase-Il project of building the economically affordable houses in Nanning City, which was
successfully completed with the loan support. This project is the first affordable housing project of Nanning City
subject to the selection of developers by bidding and tendering, and also the first project reflecting Nanning's
policy of doing actual deeds for the people. At present, they have been opened to the qualified residents in
succession, and the basic housing needs of 2,990 low-income families can be satisfied.

J

)
During the reporting period, Liaoning Panjin Branch issued the loans of RMB495 million to two real estate
development companies, in succession for the purpose of renovating shantytowns, and effectively supported two
projects of renovating shantytowns in Tiedong and Northern part of Panjin City. Meanwhile, to ensure the smooth
implementation of the two projects, additional loan of RMB505 million was granted to maximally satisfy the
demands of the projects in loan limit and term.

J

)
During the reporting period, Xiamen Branch provided the financing limit of RMB600 million for the largest
affordable housing project, a price-fixed Housing Project. This project is a part of the construction planning of
"Yangtang Residence Area', the first affordable housing project complex of Fujian Province. Its total land area is
78,599 square meters, with the total construction area of 206,992 square meters.

J
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Chairman Jiang Jianging accepted the letter of appointment of the “Financial Service Advisor of China-Arab States Economic and Trade
Forum” granted by the People' s Government of Ningxia Hui Autonomous Region
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=& Supporting the National Economy

The Bank has always attached great importance to the
economic development of ethnic areas, committed to
promoting the unity of ethnic areas, and continued to
improve the financial services in the ethnic minority areas
and promote the healthy and rapid economic development
in ethnic areas. During the reporting period, focusing on
the industrialization and urbanization of ethnic areas, the
Bank actively supported the development of major projects
concerning the local people's livelihood, effectively solved
the financing difficulties of local SMEs, agriculture, farmers
and rural areas, and provided the sustainable financial

services for the economic development of ethnic areas.

The Hui people below the poverty line mainly live in the
southern mountain areas of Ningxia Hui Autonomous
Region. In recent years, Ningxia Branch has totally granted
new loans of RMB1.5 billion to support the development of

ecological migration and resettlement enterprises, which

effectively improved the bearing capacity of ecological

RITARDIT XM RS E RS BTk R
Inner Mongolia Genghis Khan tourism project supported by Inner
Mongolia Branch

migration and resettlement enterprises. In addition, the
branch actively expanded the specialized markets of local
feature industries with regard to wolfberry, cashmere and
Moslem food, and innovated the personal business loan and
personal loan in the form of farmers' joint guarantee, which

promoted the development of local feature economy.

Xinjiang Branch focused on the economic development
priorities of the autonomous region, with the quality
project loan as the main line, and trade finance and other
short-term credit products as the supplement, optimized
and adjusted the credit structure, and steadily promoted
the development of credit operations, which vigorously
promoted the economic development in ethnic areas. As at
the end of the reporting period, the balance of corporate
loans reached RMB49,068 million, representing an
increase of RMB10,188 million and 26.2% compared to the
beginning of the year.

AT F AR TRIEE TR R NEK
B IR

Dam of the Xiaowan Hydropower Station
supported by ICBC Leasing, a subsidiary
of the Bank

TS hnp 440 [X i #A & BRTENAE AL I B I TERL
The Bank participated in the Road Surface Improvement Project in
Qusong Village, Ali Region
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Promoting Customer Services

IS4
Strengthening Global CSR Practice

B —manh#
Building up First-class Brands

CORPORATE SOCIAL
RESPONSIBILITY REPORT 2012
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Chairman of the Board of Supervisors, Zhao Lin conducted a survey on the service capability of
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xS Promoting Customer Services

Sustainable improving customer services

During the reporting period, the Bank actively carried
forward the event themed at "Feel Satisfied at ICBC", and
implemented the service improvement strategy with
thorough solutions. The Bank mainly focused on the
counter service, and solved prominent problems in order
to build a long-acting working mechanism. Moreover, the
Bank opened more service channels, created new service
modes, optimized business flows and increased the service
efficiency. As a result, the Bank improved the service in
every aspect, lifted the overall service level to a large extent

and continuously optimized the customer experience.

XA ELEBIEES FH1TMRIBH
Secretary of Party Discipline Committee, Liu Lixian conducted a survey
of Guangxi Branch

The Bank opened more customer service channels, and delivered more convenient customer services

During the reporting period, the Bank further optimized
the outlet distribution and delivered more convenient
services to customers through the building of new outlets,
relocations, redecorations, optimizations and adjustments.
As at the end of the reporting period, the Bank owned a
total of 16,718 outlets, including 268 wealth management
centers, 5,028 VIP wealth management centers, 8,779 wealth
management outlets, and 2,643 financial convenience
stores, thereby forming a more scientific and refined
hierarchical customer service system. At every outlet, the
Bank further strengthened the service facilities accessible
to the disabled persons, and refined the service standard
for the disabled persons. During the rating of the model
entities with civilized and normative services in the Chinese
banking sector in 2012, 116 outlets of the Bank were
selected into the list of the top 1,000 institutions prepared
by China Banking Association, and the Bank ranked top
among the peers for three consecutive years.

In the meantime, the Bank strengthened the deployment,
operation and maintenance of the self-service equipment,
promoted such emerging equipment as self-service card
issuing machines, made self-help services more friendly and
more attractive to customers, and continuously enhanced
the channel service capacity. During the reporting period,
the ATMs of the Bank available for use exceeded 70,000
units, the quantity of the self-service terminals reached
43,500 units, and the quantity of the POS terminals
achieved 940,000 units.

The Bank continuously kept the telephone banking service
at a high level. During the reporting period, the telephone
banking hotline 95588 answered more than 95% of the
calls, answered over 90% of the calls within 20 seconds,
and launched the outgoing call service. Besides, the
hotline further deepened the service contents and further
enhanced the service values.

To respond to the new customer demands for mobile
financial services, the Bank moved faster to build the mobile
banking, the short message banking, the TV banking and
other new service channels, released such new services as
the appointment cash withdrawal on mobile phone, mobile
life client, mobile online customer service, mobile banking
donation and position marketing, and delivered a more
convenient and fashionable experience to customers with
the mobile terminal functions. Moreover, the Bank took the
lead in launching and continuously launching the short
message banking service, covering 74 functions under five
categories, including financial information inquiry, account
information inquiry, transfer & payment, short message
alert and self-service management.

The proportion of the transactions completed through
internet banking, tellephone banking, mobile banking and
self-service banking in all transactions rose to 75.1% in the
full year.
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Senior Executive Vice President, Yi Huiman attended the Service Capability Promotion Meeting of the Bank
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Increased the proportion of

concentrated non-cash corporate
transactions at counters to

97%
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The Bank further optimized the business flow, and streamlined the business processing

The Bank saw the comprehensive flow reengineering
and optimization as a fundamental move to enhance the
service efficiency of the outlets, and carried out the flow
reengineering and optimization across departments, across
institutions, across platforms and across businesses. For
example, the Bank solved all the 533 urgent problems that
suffered strong complaints from the institutions at the
basic level and badly influenced the customer and teller
experience, such as repeated document filling, repeated
authorization, repeated printing and repeated entry of
passwords, and steadily carried forward the comprehensive
flow reengineering project oriented to "document filling,

password entry and authorization at one time", launched

the outlet queuing management system, refined the
product appointment service and the preliminary
document filling service at the counter, realized the
concentrated processing of nearly 20 personal businesses
requiring no real-time processing, and thus effectively
upgraded the business processing and service efficiency.
As a result, the Bank obviously reduced the business
processing time and improved the customer experience.
The Bank further deepened the concentrated business
processing, increased the proportion of concentrated
non-cash corporate businesses at counters to 97%,
further exhibited the effect of the concentrated business
processing, and further enhanced the business operation

and service support.

The Bank gradually refined the long-acting service improvement mechanism, and monitored the service quality in a more

timely and efficient manner

In view of the new requirements created by modern financial services and new dynamics of customer demands, the Bank

strengthened the service policy regime, and established a service policy framework covering service standard, supervision,

inspection, assessment, appraisal and other areas, thereby paving the way to improve the customer service. The Bank further

intensified the supervision and monitored on the execution of service standards in the business outlets, carried out the offsite

service inspection on the business outlets, promoted the service quality monitoring & assessment system and the queuing

management system in the business outlets, investigated the third-party survey on personal customer satisfaction, organized

the campaign of "Thousand Journalists Entering ICBC, Ten Thousand Articles Reviewing its Service", surveyed the overall

customer satisfaction, and identified the major factors that influenced the customer satisfaction. This has provided a data

support for improving the customer service and cementing the service work.

. §
RIRHHDTIFR “THRILEH#HTT, TRXEITRS HED
Anhui Branch launched the campaign of "Thousand Journalists
Entering ICBC, Ten Thousand Articles Reviewing its Services"

EPRIFMEERIFSFITHET
73%%91%

The customer complaints and
repeated complaints about
the Bank fell down by

73% and91%

respectively
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KADBITKSMAESE=MmAHL
Senior Executive Vice President, Zhang Hongli attended precious metal
products launching ceremony

o

REHIN, ANITHEEN T - melH BB mikh a5
BEYRTERUH =M. BERESNAERHE. F/~
mblFNez, IRLTARSRERERFEILA, 31
BEREEM TR, ROIMERATEmMRS, #—2h
RTEFENEWMEERE, B8R TEPNATR LR
EHMENRS, IARTEFNIESBRIULARNINA, &
HHERITA 5 FEEPARMER T A TEH M &
PR R e IR AE X 355 .

EPER @ BESH G SNR

Customers exchanged views on the Product Innovation Day




Improving service supported by financial innovation

During the reporting period, the Bank energetically strengthened
the research and development of new products, reinforced the
service innovation with great efforts, dedicated itself to scientific
and technological innovation, and kept promoting the business
transformation and upgrading the service and development capacity

through innovation.

In respect of financial asset service, the Bank creatively launched a
number of products such as the reserve custody for third-party payment
institution, crude oil on account, foreign exchange trading on personal
account, two-way foreign exchange trading and switch of Paper
Precious Metals, developed the regular investment without fixed term,
physical gold repurchase, Gold accumulation derived exchange fanction,
financial product deal making and other product services, boosted
the wealth income growth of both corporate and personal customers,
and propelled the transition from a large asset holder to a large asset

manager.

In respect of credit, the Bank creatively released a string of product
services such as the pledge financing for electronic supply chain
commodity, the revolving loan under the small enterprise account
card, the personal business loan, the personal overseas study loan, the
personal household consumer loan, the personal cultural consumption
loan and the personal wealth management product pledge, which
promoted the credit restructuring, and vigorously supported the

development of the real economy.

In respect of e-banking, the Bank creatively released a series of new
product services such as the Android internet banking, the mobile life
client, the appointment cash withdrawal on mobile phone, the foreign
exchange trading through the corporate internet banking, the internet
banking for the Firefox/Google browsers, the smart response of the
short message banking and the self-service card issuing machine, which
drove the channel transformation and business diversification from the

traditional channels, and lifted the e-banking service level.

In respect of payment, settlement and bank card business, the Bank
creatively launched such products as the Account Manager, the Lump
Sum Remittance & Withdrawal on Installments, the Bank-Hospital Card,
the JCB dual-currency credit card, the credit-debit-in-one card, the ICBC-
AXA co-branded card, the financial IC card multifunctional terminal,
and developed the credit card featuring two cards in one account,
which promoted the development of the intermediate businesses, and

expanded new profit growth areas.

S eRENTKERE Mol BB RAR A B
Senior Executive Vice President, Yi Huiman attended the launching
ceremony of the Product Experience Month in the Product Innovation Day

In respect of cross-border financial service, the Bank creatively released a
number of products and services, including the overseas iPhone mobile
banking, the overseas ICBC electronic password device, the overseas
co-branded card, the overseas telephone banking and the global asset
management service for personal customers, which reinforced the
endogenous development capacity of the overseas institutions, and

lifted the global integrated service level.

In respect of exclusive products for key accounts and key regions, the
Bank creatively launched a series of products, including the appointment
wealth management and directed marketing for hi-end customers, the
exclusive internet banking for private banking, the Jie Jie Gao Deposit,
the American Express Centurion Card, the mobile payment terminal
for small and medium merchants, and promoted the continuous

optimization of the customer structure and the regional structure.

In the reporting period, the Bank continued to organize the Product
Innovation Day and Product Experience Month program. The Bank
provided customers with more knowledge and experience concerning
the Bank's products and services by showcasing key innovative
products, inviting guests to the Treasury Dealing Room, holding product
innovation forums and carrying out bank-wide product experience and
marketing activities, which further expanded the channels for collecting
customers' opinions and suggestions, boosted customers' direct
experience of the Bank's professionalism and deepened their knowledge
on financial frontiers. During this program, 150,000 customers
experienced and used the latest products of the Bank and 355 product

experience articles were received from customers.
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REEN, RITIRWEDER KR, FiEEx 6 NE
K, TBEPERK. BE PREHNEZAT, B,
RITHRTI AR, MESEEBEZMINRSEN. BE
REBR, KNITERK T EHE 39 MNERMMX, 554
B 383 K. RTEHIAT AREINRS ML, Established a global service network

EURE 39 MEZRMBX
DA 383 RAVEBRIRSS L%

covering 3 9 countries and territories,

consisting of 383 institutions

AITEIZES "EHET RENS, TXERIMNED
BE%RE" FR, RN TIE, Rl EBER
HEHNERRS., 2012F7 A, ERITIEXWATT
HREKDEF TER EHE" BURIMNREN 2,
HXRIMER "EHET RUARENA[IERRLTT T A
SN, NELSAITRAIMIMZE. RITHRERIML
Mz BAREF SR 2B WBMZREET K
BFE, RESLETO—HFIT.

REHN, RNTRMCNINKS), BEFEIIFFRS HAEER
5 EMENEFREZTABEEMRSER. KNERE
ERRZHMARS. ©F, NMTEFNRHRIEOFL
TERE HOAERE TeRRESXERR S
71,461 12370, b EFEREIEK 52.2% ERSEET
19,252 {Z37T, H, BIMIMIIE 5,343 (£ TT,

RITRWEIE E R FEFTRRNZOER, B
ARMEMAERIREMARTERCHIHTRR, 2012 F,

ATEHARDLERABRERF. 0580 TR ICBC
o 2EERSMEEARTLEE 15 T2, Gl
SFDAK. £ TBHART LSEANERE 25 FH L o

PENING

SMILA, HITZEERARME AL ARIKS 366 7, B3R
ARMBEEMEEEBE L 67 MNERMMX, HEEHA
U o EMMETR HRBRAS 1T RN B
RMBEITRE, HEATEREMH EATTEEARM Senior Executive Vice President, Wang Lili attended the
N . I opening ceremony of Melbourne Branch
D, 2EEEBERARMERULSEZWMTIHE—,
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& Strengthening Global CSR Practice

During the reporting period, the Bank actively implemented the strategy of going global, extended the reach to six more

countries mainly distributed in the emerging markets in the Eastern Europe, the South America and the Middle East. In the

meantime, the Bank enhanced its service capacity in the Asia-Pacific Region, Europe, America and other markets where the Bank

had established its presence. As at the end of 2012, the Bank had established a overseas service network covering 39 countries

and territories, consisting of 383 institutions and nearly 10,000 employees.

In order to deliver better financial services to enterprises
going global, the Bank hosted the "going-global" enterprise
fair, and held the symposium on collaboration inside and
outside the region to strengthen the collaboration between
the domestic institutions and the overseas institutions. The
Bank held the domestic-overseas collaboration fair for key
"going-global" enterprises in July, 2012 during the period

of overseas working meeting. The Bank held a business
promotion activity aimed at the hot topics concerned
by "going-global" enterprises at present, and built a
collaboration platform between customers and the Bank'
s domestic and overseas institutions, between the Bank's
domestic and overseas institutions and among customers.
The event was unanimously welcomed by participants.

During the reporting period, the Bank reinforced the
domestic-overseas collaboration, persisted in the concept
of serving and supporting the real economy, actively
adapted to the customer demands for diverse and
international financial services, and spared no effort to
develop the international trade finance service. In 2012. the
Bank offered the international trade finance amounted to
USD146.1billion under import bill advance, order financing,
export invoice financing, packing loan and other businesses
domesticly. The figure represented an increase of 52.2%
compared to the same period of the prior year. The total
international settlement volume reached USD1,925.2
billion, among which USD534.3 billion was conducted by
overseas operations.

The Bank actively played its core role in supporting the
economic development, and strived to propel the reform of
the Renminbi monetary system and the internationalization
of Renminbi. In 2012, the cross-border Renminbi business
of the Bank enhanced both in quantity and quality, and

continuously increased the market influence. In the full
year, the domestic and overseas institutions conducted over
RMB1.5 trillion worth of cross-border Renminbi business.
Since the launch of the business, the cross-border Renminbi
business line had successfully expanded to 25 overseas
institutions. The Bank opened a total of 366 cross-border
interbank current accounts in Renminbi, and covered 67
countries and territories with the cross-border Renminbi
clearing network. The Bank obtained the qualification for
the Renminbi clearing bank in Laos, issued the first CD in
Renminbi in the London market, completed the first cross-
border leasing business in Renminbi in China and made a
number of top achievements in the market.

2012 F, £1TEEARMULS
# 1.5 712t

In 2012, the cross-border Renminbi

business had reached

over RMB1 _5 trillion
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FITEZRBAITEINLAKIGEI R THEH, PERERER, BIN AT ZMEATRORARE, K EHE" &
PRBEAR., SHEALSERORONRL, FHNPPMRITERNTERF, REESRZ/FTR, BIANEARESHA
EREEMMTEES LS. ARDRSERMEN.

I REUFDTRRFEEATEN LR, FREERORBITRR, HEZIMARY H OO LRHEEREIEDR
THABEWEILS, MRTEAOEE B,

EGHRSTT 201256 5 6 BRI - ﬂuﬁiﬁ
N o= 4K afr ﬁ\- 1“]‘;:': #

BERERRTHERRETEARD R IT D

EERLIRE RANEZHE— B esEONIATWARCIA .

B AT —— PN EHERBT 2K TS - enercal Bank of hina (Europe) S.A«

BHET. 2RENMEART. REZHE adial w Polsce

RETENNARTLEHEHE TR 22istapada 2012

THITIEH, BHRH®T RER S E XK,

THRHNESK, FRESITELERAR
BERTEET “Order of Merit” =%k

WE, LMBERREFREN I AREF.

f y = IR LENTREFEED DT AL REANH BEF

2 R[4 223 /\ 2% BN

Xi - ﬂ] :F X,H: mEA m%ﬂhﬁﬁ Hj o Hj Senior Executive Vice President, Wang Xiquan attended the opening ceremony of
ﬁ@ﬂ"]/\io Warsaw Branch

Rl SiES
P ET 473201245

FTBESA DT SHENERER. FMBHSATBRALRREDPARLESES

Amsterdam Branch, Netherlands Foreign Investment Agency, and the Amsterdam Government jointly sponsored the China-Holland Business Summit
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Since its establishment, Frankfurt Branch has always persisted in serving the economic and trade relations between China

and Europe and between China and Germany. Based on the thorough survey on the local market and the domestic demand,

the branch identified the demand of such major customers as Chinese "going-global" multinational corporations, European

enterprises doing business with China, and overseas small and medium banks, and vigorously developed trade finance,

international settlement, Euro clearing and other businesses to facilitate the bilateral trade.

ATBRHTREEZEIH2MENE
FERIRAER

Paris Branch won the Best International
Investor Award granted by the French
Chamber of Commerce and Industry

Karachi Branch actively supported the development of this pillar industry in the Pakistan by utilizing the correspondent

resources in China to offer the export document discounting business under the letter of credit to Pakistani cotton yarn

exporters. This business quickened the fund turnover of the Pakistani exporters, and created more convenience for these

exporters.

On June 6, 2012, the central bank of Laos authorized
Vientiane Branch to perform the responsibility
of the Renminbi clearing center on behalf of the
central bank, so Vientiane Branch became the first
and the only clearing bank in Laos, excluding the
central bank of Laos, and would undertake the
clearing of the Renminbi business of all the banks
in Laos, including the central bank of Laos, which

vigorously supported the bilateral trade.

Head of Luxembourg granted the "Order of Merit",
the supreme medal of merit in Luxembourg, to
Chairman of ICBC (Europe) and the General Manager
of Luxembourg Branch. The medal is granted to
people who make outstanding contributions to
economy, society, peace, culture and charities in

Luxembourg.

THRMEICRRR A MERLF DU R
ICBC (Canada) won the Award for An Excellent Enterprise Investing in
Canada
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BT —FIERORSEHE, IRRRM LS. RE—F8. BIF2ANE, BET REXR, B2REHR, A17H
ANBRITEFIE3.93ZN, ARE LSBT 1371, $#SRSHPERATERITOMIAML, E5 1 FHEKCTMNRTR)

HEREZRERT N CPEKEARTERT RUL

GUEEVATISEART, MEHRN, MTHEHERAR SR SER, MAELEEM, TRIRNFETihHE, #hn
AeRlLBAHSL R, T2 EHSSA RS, BERLRITSRARTLSEILRE. BREFSHLNS
BIRSHER. RK CIFER) "PERERAMRARRT BS, REATRLSREPERT LS SELSHR M &

ERHR" K5,

A BMADLSRTT, REEN, ATIRRAESH MRS, BXHRESBS2ETFZEASBRSHE. MR,
EERARESEHE R, FRMEERN AW FRIT 8RB EFEN MELUASRELSHE, LERBHEITH— LR,
PRSVFFERSERRZGER ARARENSSAMRFSHZ WAKT, KIIFFF 2013-2014 FE ARV BER KA
WHRIERTIME ", BA "WAVBEEERZFEFHINAE" BEREASEERT, ARERFRAS KM EERNEE
BIERIT. CIFIRNEIE, MRRBTAH, FRBRETASARTFIL 271 R, BYERANHNRITHEHRSKTE,

KRR & A R,

TERESESUSERET. MREHAR, ATERZAERAT RS RIASERE, XNEE EAEHER S RENE,
WHIRAS, ROIMUSEENBER. 2F, ATHELT 88 MIXUIE ,eERESEE. KB 21 ALER. K
HMEEEZ M RL, BERSHR, ATNREEMKS 536 T, SANANARMEER 1,446 F1ZTT. W E LIRS
8. 2012 F, ATERRE (RREF) PN "FEKEREFEASEBRT . (MR WA "hEKEEE&
AREMD IR ERRT ARPEA/DELELHMAERN “2EFH DR AR TERPRTT F 10 {EUL

FESANEARERT. IREER., RNMTRIFUCFRRSENMRENEA. EERFRE. IHAXMKFERS
EHT TIRIRR, R TRSZDRERAFR. WERS—RIIMFH=n, RIS ICREEBMNERE, RETEFZES
WZ4, HRTHRASBRSE . BEMEHR, FEARARERD 7,713 Tk, ERREFRTIAT 13,026 27T,
ElEIE+ 33.4%, {EARBL RN 2,449 1270, WEYIEN 668 1270, 1 VISA ElFRELR, FEARERALR, BITR) &,
(CERIEN) RESEGFNMET "FEREREVSEER" | "FERERSFRAKX | @@~ R TER" . F
ESEEAREIT SR,

=
3.93 ZMAEF - o

#B1.3FMERELMS

393 million retail customers pecasd

over 1 3,000 outlets

RITRE—FB BN S AR HERALES RS
The Bank-Hospital Cards provided hospital booking and registration
services to the public.
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Zis Building up First-class Brands

No. 1 retail bank in China. During the reporting period, the Bank enhanced the service quality by process transformation, channel expansion and
financial innovation, and meanwhile, reinforced the community service and launched a series of service measures for the convenience of people,
including collection and agency payment service, Medical Moneylink Card and issue of student subsidies, which achieved sound results. As at the
end of the reporting period, the Bank owned 393 million retail customers and over 13,000 outlets at the basic level. The Bank maintained its market
position as the largest retail bank in China, and won the awards of "Best Retail Bank in China" and "Best Large-Scale Retail Bank in China" granted

by the Asian Banker for 11 consecutive years.

Leading corporate and investment banking. During the reporting period, the Bank continuously promoted the transformation of the corporate
banking service, improved the business structure, actively adapted to the process of interest rate liberalization, and pushed forward the
sustainable development of the corporate banking service. It promoted the all-product marketing and comprehensive financial service to carry
forward the interactive development of the commercial banking business and the investment banking business and meet the diversified demands

of customers on financial services. The Bank has won the title of "Best Domestic Bank in China" conferred by Global Finance, and the "Best

Performance Award" and the "Best Deal Award" by China Banking Association for its syndicated loan business.

An excellent institutional business bank. During the reporting
period, the Bank enhanced financial services in the field of people's
livelihood, implemented the integrated financial service plan for
the National Council for Social Security Fund and other customers,
accelerated the promotion of social security card, housing provident
fund co-branded card, online banking for authorized central finance
payments, e-payment of customs and tariff and business cards to
budget units, quickened the building of the bank-wide integrated
service management system for social security and provident funds
and effectively boosted the professional level of financial services
in the field of people's livelihood. The Bank won the bid of "2013-
2014 Banking Agency Collection for Non-tax Items under Central
Finance", became the first pilot banking partner in the "Local
Centralized Treasury Payment Electronization Project" and became
the first banking partner for the development of online business
card repayment function. The Bank also innovated in inter-bank
cooperation, accelerated promotion of the bank-to-bank platform
and signed bank-to-bank platform contracts with 271 customers at
the end of the year, which effectively improved marketing service
towards small and medium-sized banks and supported rural

financial development.

Best settlement & cash management bank in China. During
the reporting period, the Bank drove the coordinated business
development both at home and abroad, and in both Renminbi and
foreign currencies through the innovation of cash management,
payment, settlement, corporate marketing and other product lines
in order to deliver comprehensive financial asset services. In the
full year, the Bank launched 88 research and development projects
covering a number of business lines, including settlement, agency,

wealth management, cash management and internal management.

As at the end of the reporting period, the Bank owned 5.36 million
corporate settlement accounts, and realized a corporate settlement
volume of RMB1,446 trillion in Renminbi, both ranking the first
in the market. In 2012, the Bank successively won more than 10
awards, including the "Best Treasure & Cash Management House
in China" conferred by Global Finance, the "Best Transnational &
Large Enterprise Treasury and Cash Management Bank in China" by
The Asset, and "China's Top 10 Commercial Banks Supporting SMEs'
Development" by China Association for Small & Medium Commercial

Enterprises etc.

Largest credit card issuer in China. During the reporting period,
the Bank persisted in enhancing service capacity and quality
through innovation, actively explored the credit card brand, the
payment mode and the account management mode, released a
series of new products including multi-currency credit cards and
Sancore cards, and steadily bettered the environment for IC card
services, guaranteeing the safety of customers' assets and satisfying
the financial needs of card holders. By the end of the reporting
period, the Bank cumulatively issued 77.13 million credit cards,
the consumption amount on the credit cards reached RMB1,302.6
billion, representing an increase of 33.4% compared to the same
period of the prior year, and the overdraft of the credit card loans
amounted to RMB244.9 billion, representing an increase of RMB66.8
billion compared to the beginning of the year. The Bank won a host
of awards granted by VISA Inc, MasterCard Worldwide, The Banker,
the Financial Money and other international organizations, including
the'Best Acquiring Business Management Award', the "Best Platinum
Card of the Year", the "Top 10 Financial Product Award" and the "Best
Credit Card Bank of the Year".
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FESERESET. REHR, KT BETEEARRI. BAXNZED, T2RER”. RESHEZRS. BLAEES
WEEE, REFRAMRSOF. 2FERE"Mm36 R, REHRN, AIERTEFEMEEALE L SHERKT, &
1H3RIIK 35 I,

N—RNFESEESRSHMN, REHN, m?%_j%%%%ﬁlﬂ%w*ﬁ&? —SHE. BHETRENAD: P
BYmBEN, H1TERKE, 5174 SRR BRIENS MR EERANG ., RSN, 2175 34,140
KRB S IREFESERRS. %%% EZEES 512177, BEEFESIAKS 1,168 T, HEFEELESD 2,293

1zt
PESRERSEERT. MEHRR, ATEERGESRBREME — S, BRE. BORFSNCEE R A T8EE L
TH RATIGEEM R MERTHREM AR EZEK, AT EHF=RAITHE. EHIH MM = M8

I 1,000127T, #H—HFEETHEFLRAILE,

MBI T & ZERS KT MRS mEriEF R,
HEHANRN, FIEERSRIFEL L TIE!T, 2178 A
Al ER 5] 1.797 (222, RIER 9%, RIMIH
BUSEAZNT 74 TR, HEUDEHS. WEMH, X Delivering pension management
TERARRRSESERS KT, RIEGBIEAEES
EE. RPECERRLURE RS ROF T EY services 0 34,1 4Q enterprises
0B 7RI E/K S, and non-profit organizations

ZeEERSES

BMEEKEFTBEERIF TR FOVA BiZW B XIFHRA.
Chairman of the Board of Supervisors, Zhao Lin visited the working team for ICBC(Asia) FOVA system
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2012 F 11 B, AMTIEMitRERSRELES
In November 2012, the Bank attended Beijing International
Financial Exhibition

Best custodian bank in China. During the reporting period,
the Bank strictly performed the custodian's responsibility,
strengthened the risk control capacity, preserved assets
safety, delivered efficient operating services, reinforced
the information disclosure management, and adhered to
the product and service innovation. The Bank gained 36
new products under custody. During the reporting period,
the Bank gained all the important awards relating to the
custody business in the year, and cumulatively won 35

awards.

First-class pension management and service institution in
China. During the reporting period, the Bank established
and refined the policy framework for the pension
business, further standardized and elaborated the service
contents, and preliminarily established the operational
risk monitoring, inspection and management mechanism
combining remote monitoring, the performance inspection
by the branch and the supervisory inspection by the Head
Office. During the reporting period, the Bank delivered the
pension management service to 34,140 enterprises and
nonprofit organizations, managed RMB51.2 billion worth of
the pension funds, managed 11.68 million personal pension
accounts, and managed RMB229.3 billion worth of the

pension funds under custody.

Best asset management bank in China. During the
reporting period, the Bank further optimized the term
structure of the fixed-yield products. The quantity of
the wealth management products oriented to stocks,
equities and foreign exchange rose obviously, the wealth
management products oriented to the capital market and
the international market grew evidently compared to the
same period of the prior year. The Bank strengthened the
issuance of customized products, and delivered personal
wealth management products exceeding RMB100 billion,

and enriched more choices for customers.

Leading IT platforms bolstered the steady enhancement of
the customer service level. During the reporting period, the
information systems of the Bank maintained safe and stable
operations, the average daily business volume of the Bank
reached 179.7 million transactions domesticly, representing
an increase of 9% compared to the same period of the prior
year, and the average daily business volume of the overseas
institutions arrived at 740,000 transactions. Both figures
created a new record in history. During the reporting
period, the Bank made encouraging achievements in
boosting the continuous service level of the IT systems,
guaranteeing the normal operation of the self-service
devices, protecting the information security of customers

and supporting the business and product innovation.

A4 IEEE 1,797 22

Average daily transactions reached | 797/ million
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4817 Green Bank

BITEEER ZIRESXH

Promoting Green Credit and Constructing Ecological Civilization

MINFERE H EFRIT

Building Green Channels and Promoting E-banking

BARETREIR BS&EHR
Raising the Awareness of Energy Conservation and Advocating Green Office

Zirgexk BOIMRAE
Cherishing the Green Home and Boosting Environmental Protection Cause
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Yunnan Branch supported the construction of "Pudacuo National Park"

CORPORATE SOCIAL
RESPONSIBILITY REPORT 2012
2012 (2 FERE



Since global economic and social development is facing increasingly severer resource and environmental constraints, it is

inevitable that human civilization will head in the direction of constructing a resource-effective and environment-friendly

society. The Bank has always been striving to implement the development model of "green bank", to support the ecological

conservation and carry forward the idea of social responsibility with actual deeds such as promoting green financial services,

sticking to the creation of green offices and advocating green living style, and has made great contributions to the harmonious

and sustainable development of human and the nature.

=¢< Promoting Green Credit and Constructing Ecological Civilization

The Bank will base its credit decisions upon such principles as promoting environment protection, resource conservation and

pollution abatement, make outmost efforts to promote social control and reduce resource and environmental losses through

reasonable and effective allocation of credit resources, to achieve its own sustainable development by promoting social and

economic development in coordination with resources and the environment.

® Enhancing construction of the green credit system

In 2012, following the guidelines of regulatory authorities,
the Bank made continuous efforts to improve its credit
policies and systems, improved classification standards
and management requirements of green credit, gradually
applied rules of green credit in all credit procedures,
strengthened credit risk management of companies with
outdated capacities and enterprises in industries with
heavy metal pollution, so as to effectively push forward the
adjustments to the Bank's credit structure into a "green"

one.

In the Industry (Green) Credit Policy of the Bank compiled in
2012, there are 54 industry (green) credit policies covering
85% of corporate loans, and core indicators of green
credit such as the major environment pollutant, resource
consumption, energy conservation and environment
protection in major sectors are all included, serving as
the industry green credit standards which shall be strictly

implemented in the whole bank.

In order to effectively prevent risks from the heavy

metal contamination, the Bank published the Notice on
Strengthening the Prevention and Control of Credit Risk of
Enterprises Discharging Heavy Metals during the reporting
period, further strengthened the credit risk management
of companies with heavy metals discharge, specified
key industries with heavy metal discharge, improved
the environment-protection and policy risks awareness
throughout the Bank's and had credit extensions to these

enterprises under strict control.

During the reporting period, the Bank set up a well-
established green credit accountability mechanism,
incorporated the green credit indicators into the
performance evaluation indicator system for its branches
and affiliated institutions at all levels, gave quarterly ratings
on their performance in environmental protection and
response, relevant persons in charge were penalized for
failed execution of monitoring and losses induced by risks

according to the credit management requirements.
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Guangxi Branch made an in-depth investigation in the construction RIFH) 5E
and operation of environmental protection facilities for exhaust gas Chief Risk Officer Wei Guoxiong participated in the “energy-saving
and sewage disposal of local enterprises and their pollution discharge. and environment-friendly society” event hosted by Hunan Branch
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® Leading the industrial structural adjustments

In 2012, the Bank actively put the spirit of the national
industry policies into practice, strictly controlled credit
extensions to industries with excess capacities and
promoted the "green" adjustments to the credit structure of
the whole bank by adopting such measures as revising and
improving credit policies for sectors with excess capacities,
identifying industries with excess capacity as industries
subject to credit restriction or prudent access, strictly
controlled credit access of industries featured with "high
pollution, high energy consumption and excess capacity";

for industries with excess capacities, in addition to strictly

In the investigation in the credit loans
to a state-owned group corporation, the
Bank noticed that it has newly acquired
a nonferrous subsidiary which mainly
specializes in mining and refining nonferrous
metals. After the acquisition, it has been
active in business integration which,
however, illustrated few apparent effects.
With full consideration of the environmental
risks in nonferrous industry and business
circumstances of the subsidiary's affiliated
enterprises, the Bank specified that the
granted line of credit should not be used to
meet financing needs of domestic nonferrous
refining business and strictly carried out
the requirements of "green credit" so as to

prevent and control environmental risks.

controlling the total volume of credit loans, preferential
supports were given to leading enterprises that meet the
requirements of national industry polides and environment
protection to promote their structural upgrading programs
and optimize client-structure of the industries; on the
basis of the national industry policies and environment-
protection policies, the industry green credit standards
were further strengthened and improved, and a "one ballot
veto" voting system was implemented so that customers
and projects fell short to the green credit standards would

be overruled by a single veto.

A company in Shaanxi Province intended
to renovate its existing particle ammonium
phosphate production line with an annual
production of 100,000 tons and built a new
powder ammonium phosphate production
line with an annual production of 100,000 tons
and supporting facilities. During the credit
review, Shaanxi Branch noticed that"ammonium
phosphate production devices" and "sulfuric acid
from iron pyrite with an annual production of
or less than 200,000 tons" fell into the category
of restricted industries, sulfur and phosphor
chemical industry is one of the identified
industries for environmental risk prevention
and control of the Bank. Meanwhile, the project
was located in close proximity to Yanhe River, a
tributary of Hanjiang River. Therefore, the sewage
and exhaust gas produced in the production of
ammonium phosphate and sulfuric acid may
contaminate the local environment. Hence, credit

loan to the project was vetoed.
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A pump storage power station project supported by Henan Branch Guangdong Branch Banking Department provided financing to sewage
treatment project
J
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® Supporting the growth of green economy

During the reporting period, the Bank insisted on the more efforts to innovate green credit products in fields like ;?g ;ﬁf
guidiance of resource-effective and environment-friendly carbon emission and energy conservation. ;:?T%; %
green credit, actively learnt from advanced practices in é;? ﬁ
sustainable development from industrial peers both at By the end of the reporting period, both the number 3% ”Hl‘g

home and abroad and gradually created its own green
credit policies and system to lead the whole bank to
actively support key national energy conservation and
environment protection projects and projects of renovating
and upgrading by bringing in advanced energy saving

and environment protection technology. It gave priority

of qualified clients of environment-friendly and related
outstanding loans accounted for more than 99.9%
of its total number of domestic corporate clients and
total volume of related outstanding loans, of which the
outstanding loans granted to green economic fields such

as ecological preservation, clean energy, energy saving and

1038317 BNjRA
LB

to green credit projects in fields such as new energy, emission reduction, and the comprehensive utilization of

energy conservation and environment protection, and the natural resources totaled at RMB593.4 billion.

comprehensive utilization of natural resources, and made

mD
g
o It
@D ohr
€ &b
= B
g9

N\
China Energy Conservation and Environmental Protection Group (CECEP) is a leading domestic enterprise in energy
conservation and environmental protection. It boasts a development pattern which mainly specializes in energy
conservation and environmental protection businesses such as clean power generation, environment-friendly water
utilities, project contracting, and low-carbon industrial parks and supplemented by other businesses such as the §
trade and health industries. During the reporting period, Beijing Branch offered more than RMB2 billion credit funds g
to CECEP to support the development of its environmental protection business.
J
) g
A renewable energy-based power company in Hunan Province, which mainly utilizes agricultural and forestry 25
wastes and urban household garbage for power generation and sales, is the first biomass power generation project 2
officially came into operation in Hunan, with an estimated annual power generation capacity of 240 million kWh
and remarkable social and economic benefits. Each year, it helps to save 100, 000 tons of thermal coal and reduce
200,000 tons of carbon dioxide emission, and directly increases the income of local farmers by RMB85 million. z
By the end of the reporting period, Hunan Branch has cumulatively granted RMB15 million of credit funds to the g %
company, effectively supported its operation and development. i §
\. J
N\
O M
In addition to supporting a leading enterprise in pilot site for circular economy in Qaidam - a potash fertilizer project é %
with an annual production of 1 million tons, Qinghai Branch has been actively supporting the construction of projects s A
such as "the comprehensive utilization of 1 million tons potash fertilizer" and "the integration of magnesium metal" in
order to drive customers to transform their economic growth mode in pursuit of the sustainable development of the
comprehensive utilization of natural resources and environmental protection. By the end of the reporting period, the
Bank has granted RMB1.47 billion credit loans cumulatively to the magnesium metal integration project, of which RMB920
million were newly extended loans in the report year. g $
J ¢
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The wind power plant project supported by Inner Mongolia Branch

;
l

RITREATAEMEBERRRR "RIBASFFE ORI TIE " 248 1.65 2T BRI FF, %M A E
HRRF T BIAE S L X2 B AR EIE T RANBERRLTWAREX, FT 20124 12 AFRK N B 5
EAME——FKABRLF I ESFINERREFEATEX, ZATMEREX R kl, @353 ER
FEHBRANMIZ, WRIBEBETIFBIVRNL, SRRE T RIBAESENMEEKASR, MREEDE.

ZiN

~
D
N

CORPORATE SOCIAL
RESPONSIBILITY REPORT 2012
2012 (2 FERE




A comprehensive technology-based environmental protection company in Chongqing, which has been accredited by
Chongging municipal government as a leading enterprise of the "urban sewage treatment technology and project", mainly
specializes in the development and sales of environmental protection and energy conservation products and services.
It also provides services such as environmental protection technology consultancy and project contracting of "exhaust
gas, sewage and waste residue” disposal. The company is well ahead of its industrial peers in R&D with its products and
technology widely applied. During the reporting period, Chongging Branch has set its line of credit at RMB759 million,

providing strong support to the development of environmental protection projects.

In 2012, Heilongjiang Branch granted RMB30 million of working capital loans, issued letters of guarantee (L/G) worth
RMB760,000 and acceptance drafts worth RMB1.8 million to an environmental protection technological company in Harbin,
and granted RMB20 million entrusted loans to its subsidiary for sewage purification projects in Xiashan Mount Ecological
Economic Zone and new ecological city in the Republic of Angola, which has played a positive role in environment

improvement and sewage discharge control both at home and abroad.

N\
An ecological agriculture and forestry
development company in Jiangsu Province Zhejiang Branch granted RMB23 million
mainly specializes in businesses such as project loans in terms of intra-group
cultivation of rare seedlings and top grade syndicated loan to a company in Jilin for its
fruits, ecological breeding, bioengineering construction of the project of recovering 100
and ecological tourism. In 2012, Suzhou kt/a carbon dioxide from tail gas, which is of
Branch actively promoted ecological great significance in reducing air pollution
progress, expanded its input in agriculture and protecting ecological environment.
and landscaping, and granted loans of RMB40
million to the projects of the company.

J \.

Tianjin Branch granted RMB165 million of loans in support of the "waste metal dismantling and further processing project”
of a local renewable resource company. Tianjin Ziya Industrial District for Circular Economy, where the project is located, is
the largest specialized industrial park of renewable resources in northern China. In December 2012, it was upgraded to the
only economic and technological development zone at the national level with circular economy as its predominant industry
in China. As the leading enterprise in the Park, the company dismantles and further processes waste metals by introducing
internationally advanced technology and workmanship, and has effectively mitigated environment pollution caused by waste

heavy metals and produced enormous environmental benefits.
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The project of Environmental Protection Industry Development Co., Ltd.
supported by Inner Mongolia Branch
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Inner Mongolia Environmental Protection Industry Development Co., Ltd. is a large high-tech and high value-added
environmental protection enterprise which mainly specializes in environment improvement equipment for industrial
waste disposal and various products for the comprehensive utilization of industrial wastes. Inner Mongolia Branch granted
project loans of RMB400 million to this company to support its comprehensive utilization of industrial waste project, which
not only saved resources and protected environment but also generated noticeable economic benefits.

*< Building Green Channels and Promoting E-banking

The Bank fully drew on its leading technological edge to promote paperless, low energy-consumption and highly-efficient

e-banking businesses. It constantly innovated channels and products, cultivated clients' habits of using e-banking services,

and achieved an annually growing volume of e-banking businesses. While providing its clients with environment-friendly and

convenient green financial services, it also helps to save plenty of consumable social resources and reduce carbon emissio.

® Improving electronic channels

During the reporting period, the Bank's e-banking adhered
to the principle of being client and market-oriented,
pursued both economies of scale and the quality of
structure, made continuous efforts to enhance its leading
innovation edge and post unprecedented performance
records in all businesses. Trade volumes of online banking
services exceeded RMB300 trillion, up by 17.2% compared
with the same period of last year; the number of its mobile
banking clients grew sharply by 54.5%; active individual
e-banking customers with more than 50% and 80% of
transactions through non-counter channels increased by 7.1
and 4.6 percentage points respectively.

® Accelerating innovation in products and services

The Bank has been taking full advantages of its strong
innovation capability and scientific & technological R&D
capacity, vigorously explored the direction for the integration
of information technology and the financial industry,
made continuous efforts to improve its e-banking network
comprising of internet banking, telephone banking, mobile
banking, SMS banking and TV banking, which improved
its service capacity rapidly. In 2012, the Bank launched 52
innovative products to customers, improved functions of
nearly 300 products and persistently forged its leading position
in e-banking businesses.

During the reporting period, the Bank took the lead in
launching SMS banking services on the user side and set up
visual interactive service interface, which were well received by
customers for its large variety of business and experiences of
smooth operations. The SMS banking now covers 74 functions
of services in 5 categories including financial information

E-banking helps mitigate enormous pressure of counter
operations and services with its features of low carbon and
high efficiency becoming increasingly striking. By the end
of the reporting period, ICBC's share of e-banking business
hit a new record high of 75.1%. Businesses conducted
through e-banking were equivalent to transactions
processed by 230,000 bank tellers of 23,000 outlets,
saved plenty of manual labor and material resources and
improved business handling efficiency; more than half
of fund transactions and sales of wealth management
products as well as over 90% of foreign exchange trading
and account-precious metals transactions were conducted
through e-banking channels.

inquiry, account information inquiry, transfer of payment,
SMS reminder and self-service management, which met
various customer needs from simple business consulting to
transactions.

During the reporting period, the TV banking pilot program of
Jiangsu Branch was successfully launched, providing frequently
used financial services such as account management, transfer
and remittance, online payment of expenses, etc. so that
customers could complete business transactions easily while
watching TV, which further expanded service channels of the
e-banking.

By the end of 2012, the Bank has launched internet banking
businesses in 26 overseas institutions, telephone banking
services in 14 and web portals in 35 overseas institutions
which further expanded its global e-banking service network.
Besides, it started mobile banking services in its Macao Branch.
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® Reinforcing the promotion of products

During the reporting period, the Bank organized two
lottery marketing campaigns of "USB key plus SMS services
secure money in your account "and" Sign up for SMS
Authentication in the Year of Dragon, Best Wishes for You to
'Get Further Promoted' ", which aimed to attract customers
to use security products with SMS authentication through

self-service online banking.

The Bank actively built new online customer service
channels, integrating various channels like SMS, micro-
blog and website by its official micro-blog "ICBC E-banking",

and built up a three-dimensional "trinity" of customer

interaction platform. In 2012, the Bank launched 24
marketing and promoting campaigns with striking
themes and rich contents on this platform, advertising its
businesses, spreading financial knowledge and providing
safety education to customers; it also set up an online
collaborative service mechanism linking customer service
staff with micro-blog fans, answering inquiries from
customers and publishing Q&A hotspots. Throughout the
year, its e-banking micro-blog were forwarded for 1.63
million times, and the number of fans has surpassed 1

million.

N\
During the reporting period, Shanghai Branch put the project of "convenient receipt taking" into operation, which
enables corporate clients to print their receipts on any self-help receipt printing terminals with their financial
service cards and passwords linked to their accounts, which mitigates operational risks, saves a series of traditional
procedures of counter businesses such as receiving & dispatching, printing, classifying and so on, reduces the
workload of counter bank tellers and boosts the development of green financial services.

J

°< Raising the Awareness of Energy Conservation and Advocating Green Office

Energy saving and consumption reduction, though succeed
at the present, will bring long-term benefits in future. It is a
magnificent course that will benefit the country, its people
and the Bank, and is closely related with sustainable social
and economic development. The Bank has been actively
implementing green office, encouraging innovation
of energy saving and emission reduction models,
reducing operational energy consumption and forging
an environment-friendly "green bank"; it also pays much
attention to raising the energy saving and environmental
protection awareness of its staff, encourages the staff
to start from their personal lives, and strives to cultivate
a sound cultural atmosphere with the focus on energy

conservation and environmental protection.

Since 2001, the Bank has launched an office information
system, realized the paperless circulation of electronic
documents and information files, and greatly reduced
and gradually abolished the use of paper. According to
incomplete statistics, since the implementation of the office

automation system, it can save about 150 million pieces of

A4-sized paper each year.

The Bank vigorously advocated energy saving and
consumption reduction to cultivate of a sound atmosphere
where "keeping the idea of saving in mind, everyone
strives to control cost to the subtlest details". During
the reporting period, it strictly implemented the air-
conditioning management regulations, powered off the air-
conditioning system from 18:00 p.m. to next 7:00 a.m.; it
actively carried out the "green lighting" program, organized
investigations and statistics of various lighting facilities in
and outside the operation sites of all outlets of the bank,
and replaced all facilities that failed to meet the green
lighting requirements with energy saving lighting devices;
it strictly controlled nightscape lighting and office lighting,
reduced the brightness in basements and garages; placed
residual water recycling buckets in water heater rooms,
collectively amassed the overnight water in thermos bottles
for cleaning purpose, and encouraged staff to print on both

sides of the paper.
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Ea REBHR, ATHEPL (IER) BITHATLSNEXRAERINE E2NERIFADERSHEM 3
AELRAERE S, TAKABMBAORNS, ERASNEEASER. EH2WNH K BESNUHKE.
BODBERASETERES TRAIEENKR. KABBRESNAR, FHLWUN KRR T 34%,
SWHETIRT 5%.
J
A
Ea AT ITEZ R ORLSI AT AR S, MREERE. EAT25IT. B 2012 FERIZZK,
PR BAKAS 32 77T,
L )

o BPEZeRE, PHMRAR

FITATHMEFEBERRBESIMRAR, [ZSNLSER,. BARP. F6HTTERHE, WIIETIRPESE
. XAEFZE. BRIt AREE TIMR RENEEER,

o RS A ISR

AITIREMENR, REESTBENBITR LT SRE H—H 058 T HMEEIR, BT EERRADME L

WARZ—. BSXSEN. SAEECIE HOANRs N, FNGEERESL T,

IR E B X SEHE S, 2012 FATT S I HEERN

3,420 . NTIHPITEFERALTFATREEMNED, &
FEFIMREIR, M 2009 FRRIEAH I LD WEIERE T

REHR, ATAEDITHLROARLETEATHRET & —HURH, BRVEMETX, UERBETE., HFEN

RBZH BEEMEL. ARTEERF KRN, RWEIEEREHAES, FEHA,

FIRESTALTRE "GUEMNKE. BIRESER NSERES

Fujian Branch organized voluntary tree planting activity with the theme of “Green the Land of Zhangzhou, Build a Well-known Ecological City”
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During the reporting period, the Data Center (Beijing) independently developed the function of meeting room
cost control, introduced the idea of virtual cost management on the basis of an automated system for meeting
room use application and formed an incentive and constraint mechanism for cost control, which produced
remarkable results in improving meeting rooms' usage efficiency, shortening meeting duration, simplifying and
reducing meetings, and cutting communication costs. Since the application of the cost management system, the

bank's average meeting duration has dropped by 34% and the number of meetings has fallen by 5%.

&) ( (3570 Iy

S

N
Suzhou Branch took the lead in introducing solar energy equipment in its training center to reduce coal
consumption. According to incomplete statistics, since the equipment replacement in 2012, the branch has cut
net cost by RMB320,000.

S

~¢<  Cherishing the Green Home and Boosting Environmental Protection Cause

The staff of the Bank, together with young volunteers, are actively dedicated themselves to environmental protection cause,

participating extensively in various kinds of charity events such as voluntary tree planting, nature conservation and green

traveling campaigns, taking actions to protect ecological environment and beautify living space, and promoting the idea of

environment-friendly and healthy life style in public.

@ Extensive participation in tree planting activities

The bank has always treated planting trees and improving
ecological environment as ways of performing corporate
social responsibility. It promotes planting trees and making
the environment more green and beautiful, and actively
participated in the Voluntary Tree Planting Activity by
Ministers of the Republic. In 2012, the Bank's head office
planted 3,420 trees in total.

During the reporting period, Dalian Branch organized a
spring tree planting activity in this "City of Green Romance"
in which more than 90 young staff participated. Through
laboring, team spirit among the staff was further enhanced,
the collective cohesive and centripetal force was elevated
and contributions were made to the greening course of

Dalian.

Jiangsu Branch organizes tree planting activities every
spring for its young staff to raise their awareness of
environmental protection. In 2009, it picked a wasteland
in Yancheng Wildlife Park for tree planting. For the past

four years, continuous efforts were made and now the

barren land is basically covered by woods, thriving and

exuberating.

RITREDTELRARTRE “BIRRFAZ EFHEBIM 2
EAERES

The Business Division of Shaanxi Branch launched a charity tree planting
campaign with the theme of “Give the Landscape of Qinling More Green
Brush, Make a Concerted Effort to Plant Trees for Low Carbon” .
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An Ancient Chinese arborvitae under the aegis of ICBC Leasing in Beijing Suzhou Branch took part in the “Happy Fish Day” initiative with

Botanical Garden the theme of Thanksgiving to the Mother Lake, Purify Water of
Taihu Lake”

7. MRESFELTT, SELTHL
NREFHETIE, HARTG-NER

N\
% AITRMATRARP AT ETFHTES

RTBE DTS MAREEEES

Sydney Branch took part in voluntary environmental protection activity
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Dedication to charity environmental protection events

During the reporting period, the Bank totally launched over 200 initiatives of environmental protectionand dedication with

more than 8,000 person-time in total, which benefited more than 10,000 person-time.

The Data Center (Beijing) has placed waste
battery recycling bins in the center's park and
encouraged its staff to take practical actions to
fulfill their obligation of environmental protection.
Throughout the year, it collected about 30
kilograms of waste batteries and contacted local
recycling center for recycling, which further

enhanced the awareness of environmental

ICBC Leasing has been giving much care and
support to the environmental protection cause
and dedicated itself to preserving the biological
diversity. Since 2009 till now, it has been committed
to the preservation of 28 ancient trees in Beijing
Botanical Garden to preserve the diversity of

species.

protection among its staff.

During the reporting period, Suzhou Branch joined the "Happy Fish Day" activity with the theme of
"Thanksgiving to the Mother Lake, Purify Water of Taihu Lake" in which volunteers collectively set fish free and
called on the whole society to care for the water resources of Taihu Lake and protect surrounding environment to

leave a wonderful world with clean water and blue sky to future generations.

&Iy tERAESD

A=
TREVBALARTSMENBRITRIDLENN “RETE" EF
ICBC (Indonesia) organized its staff to attend the event of “Healthy
Walk” hosted by the Indonesian Bankers Association

THEDTITR “RIFSRN, £BEAETH" E3, ZREALART
TERZERLBRLIR

Hunan Branch launched an activity with the theme of “Youth League in
Action of Protecting the Mother River” and organized its staff to collect
garbage along the Suoxi Watercourse for several times

N\

Guizhou Branch, in support of green

traveling, called on its staff to walk or take

a bus to commute between their homes

and work places instead of driving cars,

and to this end, it collectively applied for EFARET.Y

public transport cards for its staff. iR (2 FR “Ba—m R M)

The Data Center (Beijing) launched an environmental protection

\ J initiative “ATract of Land under My Care”
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IBIS4R1T Creditworthy Bank

HTE R

Protection of Customers' Rights and Interests

SR ERREE

Improvement of Investor Relations Management

EXRE
Procurement

FIRF=RRIFE
Protection of Intellectual Property Rights

K& ISR
Anti-financial Crime
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iB{S4R4T Creditworthy Bank

ENEEERANERM, KITIREIA "BE" (EAZTZANMETZE, ATFRA "TTER. TREZ" HNEWN,
HIVHTENGRF, BUERAEXRRERE, RRBETREFMICELS, K "WE" REFFOEB, BISKRKRHIAT
RSHLBEE,

S OHBRERGEHRI
o BIRTEETENRRF TEVS

IR T AEEERE, MUFERENGERIE T, AMTEERARERI THERENGRIPHAE, FHET 217
HBRENGRIPEAXM, BSEAREEHE, NWETR2SHBZRE AR RAEL, MEHW, ATEER T
IEEEFE NG R TENBM) . MESBEQERGR TERRTENG, BEMESMMESERZARIGESEE
EITABMEL NI EAL T 2ITEFENGERF TEEEAR WET CRTH-FHIPERENGERIN THENEL) |
H-TRABRT XATRSHTES. ENTFRSRSWSHERITE. FREDE, BERESRAMRSEHE. FHRED
ERERPEDEAERENGERIPERE TIERE,

o NEmBATENTRSIHEDN

MEHRN, RTTERIRRS N B ROTIZFXIINED TIE, FrARM B RIS 2009 i 2211 B MSRBRII TR ZR 0L B #1748
EREE, FFAENBIFAMANT S M A Al BUSRIFE S, RITERALRDTENLRS WSS, TEAT
ENRBEFRENINGL, U5, AITHFHELE T~ RARSWENNTFERTIEREN S AHITFR, 5l S RMRSE
EEN, N TRZBARKZS2 RN IREZBAS RERENNTZ, WEETMFINOIERSHN FEAMEILSE
EEHEET . CCROEAEILE FRE ERATRARERENNE ENENEM L, 2o T RSB RENEN.

FHRMETRKIEILERS TR
VAR 2012 FIRARS M1 1& B R 42
RRTER

Senior Executive Vice President, Li
Xiaopeng conducted a survey on
the publicity and implementation
of the Service Price List (2012
version) in outlets of Beijing
Branch

N2
= ==
TN
83 CORPORATE SOCIAL
8 4 RESPONSIBILITY REPORT 2012
2012 (2 FERE



As a financial enterprise that values "good faith", ICBC always regards "creditworthiness" as the basis for operating and
consolidating the Bank. Adhere to its value of "Integrity Leads to Prosperity", the Bank commits itself to protecting customers'
rights and interests, strengthens investor relations management and actively performs the obligation of fighting against
financial crimes, thus winning trust of customers, gaining recognition from shareholders and earning respect of the society with

"creditworthiness".

Qe

Zis Protection of Customers' Rights and Interests

® Establishing and improving the working mechanism for the protection of customers' rights and interests

To further strengthen the management of operations that are not in compliance with the laws and regulations and the
protection of customers' rights and interests, the Bank took the lead in establishing an office for the protection of customers'
rights and interests. Relevant basic documents, guiding opinions and supporting regulations have been formulated for the
whole bank, for the purpose of establishing and improving a long-term mechanism for the protection of financial customers'
rights and interests. During the reporting period, the Bank issued the Notice on Strengthening the Protection of Customers'
Rights and Interests, to work out a management system by improving the organization and management system and the long-
term working mechanism, enhancing the early warning analysis and supervision, and strengthening the communication and
coordination with regulatory authorities. Besides, the Opinions on Further Carrying out the Protection of Customers' Rights
and Interests was drafted, which further specified basic work regarding the protection of customers' rights and interests, such
as review, implementation and supervision of relevant documents, review on pricing and assessment of charging experience,
coordination for protecting customers' rights, publicity and education of financial knowledge for customers, and protection of

special customer groups.

® Reviewing, assessing and analyzing the pricing of products

During the reporting period, the Bank completed the
collation and release of the new service price list, in which,
charged items of 2009 and the ones actually applied were
collated in an all-around manner. Launched by printed
manuals and through the portal site, the new service
price list achieved sound social effects. Besides, the Bank
made in-depth comparisons and analyses of charges on
products and services with those of its counterparts, with a
purpose of improving its pricing policies and mechanism.
In addition, the Bank reviewed the pricing of new products

and services from the perspective of balancing its interests

37 2012 FhR (BRENMBERY ARIAE

with customers to guide reasonable pricing of products
and services. For example, it reviewed the pricing of ICBC-
American Express Centurion Black Gold Card and ICBC-
American Express Platinum Card. As for the problems
concerned by regulatory authorities and the society which

caused by the "house mortgage registration fee', "property

Make a publicity to the Service Price List (2012 version)

evaluation fee", and "commissioned mortgage registration
fee', the Bank also ameliorated the setting and pricing of
bank charges based on the in-depth study of relevant laws,

regulations and regulatory requirements.
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WISER1T Creditworthy Bank

o FTRWFERME NS S EXANRENFZ

MEER, RITHESERIHHITTHRE, JFAF
SREDVAEN, HERHSFRRSN B RIS
WMER—HE, #TTEITEENFEEEL FRERT
IR TER R SR BE b SSABR M 1,537 4>, Hh el 5
HIE 726 N, HIUSCA 579 N, AL FEIE 170 4. HA

XA 621, BERTERK T 17 B E MR TE, [FAT,
AITMRIPEZRENENAREL A, ST/ RIFMIN
AR EPT RS R RN ER, WHAATH LSRN ESE,
WIXER, Mgkl TRE#THEZ, BRPE T H~
ML SHELENERERGENREREE,

o MULFRE, MEATEE

s W, AITIF K 12 Mlb55F 55, 607 IR Y [BLIL S UL SRR IR, S ARG AFTIULT EFAERR#H 1T TR AIEHT,
Fiel TS 537 MPEGIE MARK P AL S K REASABUEI B F3R, BEURGEET R SR SHRN B X
ECEME. B, AT T EFRN B RPGTERA RS NFEH 247, HRITRITRN B REIENSH & N
RIFE M, SRR ERAER D ITMEI THITREG BLTEAETRN B RUA B NS, SCEMARON,
HUER XM AEBEN 86 5%, FRH TMRARBA R, I AMTERBRES K TEATIEEETIENEBELE,
AR5 MER, 10 ROTHTT IABELELTIRE, HNRERINEE R IRRETTIE XA,

Customer Rights Protection Office at the Head Office

BITARENRRP N A AJ

—RH11. BEBEHITHFEENGR
P IEELEREI]

Customer Rights Protection
Office at Tier-one branch

—RH11. BEAITHFENGR
P IVEEKEEEI]

Customer Rights Protection
Office at Tier-one branch

—RH11. BEHTTHFEENGR
P IEELEREI]

Customer Rights Protection
Office at Tier-one branch

ZRHITETE R
TAEHIRA

Customer Rights Protection
Office at Tier-two branch

ZRHITHBERESERP T
YEEIBA

Customer Rights Protection
Office at Tier-two branch

ZRHITHTENGERF T
VEEIBA

Customer Rights Protection
Office at Tier-two branch

—RIAITHB N R T
EBRRA

Customer Rights Protection
Office at Sub-branch

—REATHBN R TIE
BRRA

Customer Rights Protection
Office at Sub-branch

—RIATHB NSRRI T
BRRA

Customer Rights Protection
Office at Sub-branch

< RTTE R E NG R TIEELALEM The Organizational Chart of the Bank' s Customer Rights Protection
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m NAERLS Personal Banking
= fE¥7RlZ5 Bank Card Business
BB F4R1T %5 E-banking
B A% Financial Market Business
B & E% Precious Metal Business
B {555 {55 Credit Business

m Hfbl %5 Other Bussinesses

5% | 5%

Bl SEXATZHRED BN

Distribution Chart of Contracts Reviewed by Business Lines

® Collating and reviewing contracts concerning charged items

During the reporting period, the Bank collated various
documents on bank charges. Documents inconsistent with
regulatory requirements, relevant contracts or new service
price list were revised, modified, adjusted or rescinded.
Accumulatively 1,537 different documents supporting
charged items were collated, including 726 documents on
business systems, 579 contracts, 170 business vouchers and

62 other items . So far, the collation of existing documents

for the purpose of protection of customers' Rights and
Interests, ICBC reviewed newly drafted business rules and
regulations, agreements and contracts, and marketing
plans by taking into consideration customer complaints and
problems discovered or exposed in external inspections,
effectively prevented customers' rights and interests from
infringement or damage after the introduction of new

products or businesses.

on bank charges has been basically completed. Meanwhile,

© Optimising the operation system, enforcing the compliance

The Bank conducted in-depth investigations on the problems regarding 12 business subsystems, names of 607 items of fee-
based intermediary businesses, parameter system and voucher printing in the reporting period. It proposed requirements
for standardized reconstruction project on the charging system of intermediary businesses which covers 537 reconciliation
items and contents, so as to facilitate the integration of fee-charging of intermediary businesses and the new price list. In
the meantime, the Bank strengthened the tracking, monitoring, investigation and analysis on the practice of the new service
price list. Special investigations concerning the execution of the new service price list and protection of customers' interests
and rights were organized and carried out, so that relevant branches and departments could be urged to rectify discovered
problems. A total of 86 opinions on improving and adjusting the new price list were collected, summarized and analyzed, and
a plan was brought forward. Moreover, the Bank set up 5 inspection groups according to the overall plan of the China Banking
Regulatory Commission (CBRC) on the governance of operations which are not in compliance with the laws and regulations, to
conduct special inspections on 10 branches. Problems discovered during the inspections were notified to branches and relevant

departments for rectification in a timely manner.
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o IR {S4R1T Creditworthy Bank

o RESVLEZREFUDENSH

AITMET RS EEIMIVDIAES. TIPS AR
WRIFEETIERN, AETEESSUBELERY
DHRNEM, £TTREEN, RERRA, KABIEER,
SEHENE. BRI ERRFTESE, FRREDER
FORmEER, MEBH, RTHNEBIF 658 ZE,
159950 FEM S LA 1 HRIF, MHERIF4 4, B
2011 FLAR, AITRIFEEE )\ AN FEELELEUM L TES
B, ERYUSIRIFHRER IR, 2012 FEINETIFE
2R 2011 F T 73%, REEAN, KNTRIFAETER
99%, =/ AR IFALIE 8% B FIAE] 96%,

NIEINE R A AFBHRE, AITESDTTHR
AR AEHTTBT RIFERETLBIE . HEL
THEES., BUOH 2TBRENG. REHR,
2TRBERIFHMETLEIE783 2, AN, KTIER
RSO RS R H R IFENERE, BARFALERE,
TR SRIFLBRENRE, EHRE HTEFR
REAITE R mMERRS S LERENGERPTH
BB RERRE, RSN RIRE, HRERERNE,
D m AR S Bt

o FREBMERENRAE

AT—HHHTHEZFERARER, BRALXKEH
ZEER, TRTA "RAREERFORSA™ . "B
MV, = RERRS A" M HRBEEEFRERS A"
NEBH “ERERAIRTEIT A, AT, AT
BUFSREE, EHSI. EXES. WEHEER

KT RDTRRIFR A KEE A B RES
Beijing Branch actively carried out the consulting campaign with the
subject of "Publicity Month of Anti-money Laundering"

95588
FIREBAE

95588 Customer
Service Line

P
Official Website

SNEBHILAY

External Institutions

BRRIFRE
Customer
Complaints
Channels

HIRELBIE

Bl 5
Complaint Hotline

Branches

ESEESY]

Mails and Visits

FMTNAMFERSRARTRTELED
The bank earnestly carried out the campaign of "Dissemination of
Financial Knowledge"

ARETHABRTEAZHE. NEFEMNARERANS %
T, B TIRMHE LS EER, MEMR, K1TH
HARFEEZ 5 TRIR, 25MRE 15000 Z1, &
U AHXHEEH S 1,600 %4, S5RT 29 TRAR,
RS £ RE 900 10, A, ANTTHEBY&Fb RIS 5E
HITT 2,000 RIRHEEIRE, EA@EIBA 120 RIX,
JH# 70 RIR. BT 450 RIR,
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Shanghai Branch, together with the district Public Security Bureau,
jointly organized the financial anti-fraud activity

® Handling customer complaints and rights-protection

cases reliably and efficiently

The Bank established the complaint management working
model, featuring the coordinated facilitation of service
management departments and professional departments
performing their respective duties. The Head Office directly
participated in the handling of customer complaints
and rights-protection cases to which the whole bank
attached great importance and responded quickly by
means of telephone communication, return visit, access to
information and positive communication with customers.
During the reporting period, the Bank processed 65.8
billion businesses, one complaint occurred per 9.5 million
businesses on average, 0.4 complaint occurred per branch
on average. Since 2011, complaints to the Bank have
declined for eight consecutive quarters, complaints in
the key areas decreased significantly, complaints in 2012
declined by 73% over 2011. During the reporting period,
completion rate of complaints handling reached 99%, and
customer satisfaction of the complaints handling reached
96%.

To broaden channels for customers to report problems
and communication with customers, the Bank opened the
"complaint and reporting hotline" both at the Head Office
and branches on which announcements were made at
the same time, and mechanisms of selective examination,
supervision, monitoring, analysis and bank-wide notification
were set up. During the reporting period, 783 compliant
and reporting cases were accepted through the hotline

in the whole bank. At the same time, the Bank attached

importance to lowering complaints through improving
services, optimizing complaints handling processes,
constantly enhancing complaints handling efficiency and
quality, proactively collecting and analyzing the defects,
flaws and risks lying in financial products and services in
terms of customer rights proection, studying customer
rights protection cases, and facilitating the betterment of

products and services.

RITEFTEALAREESRAR, BAAREMEZLEIR
Guangxi Branch publicized financial knowledge to the public to
enhance people' s awareness of financial safety

® Educating financial knowledge among customers

The Bank has always devoted itself to the popularization
of financial knowledge among customers to raise the
awareness of the public for financial safety. Therefore,
the public education campaign of "Dissemination of
Financial Knowledge" was launched, with the subjects
of "Service Month of Financial Knowledge by Your Side",
"Month of Financial Services Supporting Micro and Small
Businesses, and "Agriculture, countryside and Farmers",
and "Service Month of Care for Special Customer Groups".
In the campaign, the Bank organized the whole bank to
popularize and publicize diversified and wide-ranging
financial knowledge by taking measures including constant
tracking, regular statistics, targeted guidance and on-
site investigation, which produced positive social effects.
During the reporting period, over 50,000 activities were
organized by the Bank, with the participation of more than
15,000 outlets. Over 1,600 public education centers were
set up, employees of more than 290,000 person-times took
part in the activities, and 9 million leaflets were handed
out. In addition, more than 2,000 reports on these activities
were made through various media, including TV program
for over 120 times, broadcasting for more than 70 times,

and newspapers and periodicals for more than 450 times.
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o DRENLSHIERKMNFENAES S ARRIREE
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BIREHR, ATHEN 2365 12F L, ElSREEENRN, RNTRERUNSSLUBOR. Ualle oI eRRER,
R REDZARIERMAR,

o BxEa. ki, AFHEERERIFRAE

AITRERIBESHELNFERN, MAEBRELAFRERES. NTHREAENQTFABR, ATREEFEALZS
PRI AR AR R B IR A S FERIRE, MEPA, ATHIIMRBEEHRE 48, ZMhinef 25 REREE 198 (0
BELAIZ ML HRBIEL2WRTN TN SRS, FBIETMIEANE B RS RRFELE: BIFUE
RS EARPY R MARAREISIERIREG: EET "FEMRT | AWM SBCORR AR F 7 AU RIE IR S
FES, MARREADEIBHOBRERFRARATBRM . MEHN, FITRRLERZA 202 FELHAREERER"
FELIIAS "REGLERRREARR" HRRRASR, EERETLEKE (LACP) WEMNFEREASKMK
FEFEEVSERRESR (TAK) FFHNIMESHRENER I

20124 R 8 b 4 % 7

2012 Interim Results Announcement

4T 2012 FHRHU G KRS

ICBC's Interim Results Announcement of 2012
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2 .
Zi&  Improvement of Investor Relations Management

During the reporting period, the Bank strongly protected the legitimate rights and interests of all shareholders especially small and
medium investors by constantly improving investor relations management, increasing return to shareholders and unblocking the

communication channels, winning the recognition and trust of investors.

®© Repaying investors with stable performance growth and sustained cash dividends

At the end of reporting period, the Bank' s after-tax profit was reported at RMB 238.691 billion, with a year-on-year increase of
14.5%; earning per share (EPS) was RMBO0.68; return on weighted average equities were recorded at 23.02%; market capitalization
was recorded at USD 236.5 billion. While maintaining the stable performance growth, the Bank actively implemented the cash
dividend policies, with a purpose of repaying high cash dividends to shareholders and letting investors enjoy the fruits of growth of
the Bank.

® Protecting investors with sufficient, timely and fair information disclosure

Adhere to the principle of  ®far ®#q man sm=y 1ag S8

. T . . o RS - - v EI IR Y = - FRQ - Bk@- IAQ- @
impartiality for information st il - =~

disclosure, the Bank

IcBC @) HEIAMT e ——

disclosed information to all

shareholders impartially. st el it

To ensure that investors o BEnE BRI TN RS -

have equal access to the @ s=za i PRy A (e e sien ) Lel

information, it persisted o wsEa

in disclosing interim and - :::: i TR TRAER L A e 9

regular announcements = B S DETTE PERS T A B e

simultaneously at The Stock . B bt N S 10y

cxchange of Hong Kong, | et 5= i =

Shanghai Stock Exchange 0 waxa o TSR N % i

and on its official website. 0 RAEES: e FET WIS ES L O A 8w

During the reporting ppE— P [ ST UL P b Wia

period, regular reports were & TEr “:“I :_:::::::;:::f' :T':'I

disclosed four times, and o _3008-Edae ST R -
L Rt an WA s

198 interim announcements

and relevant materials AIMERBERREEAE

) Announcements in the investor relations column on ICBC's website
were disclosed. Results

announcements were

persistently made by on-site and global teleconference and transmitted through network broadcasting on its website so
that global investors could watch the announcements. Besides, regular reports were published in three versions of simplified
Chinese, traditional Chinese and English. While advocating "environmental protection" and actively guiding shareholders to
receive electronic company documents, the Bank sent paper documents to shareholders who had such reading habit. In the
reporting period, the Bank won a series of prestigious awards granted by domestic and overseas institutions, including the "2012
Listed Company of Excellent Information Disclosure Award" by Shanghai Stock Exchange (SSE), the "Best Corporate Governance
Disclosure H-Stock Platinum Award" by Hong Kong Institute of Certified Public Accountants, the Annual Report Platinum Award
and "Best Annual Financial Information Disclosure Award (Asia-Pacific)" by League of American Communications Professionals
LLC (LACP).
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o DRIRESDRDBRSRAE

RITIRM G EBERE, BREEREFLEZH
IMRAREREZBRMITEAEN. RES 5N
BUNAMRIAN, AT -HRFBERRRS MU
SHENIEY ABRKRENHRBRREILLL, IS
HRFEHFIREEN, AITIRL THRAERL (+86-
10-66108608) 1% % & X R4 (ir@icbc.com.
cn) . BEEREFIITEARAREEASE TR R
HHFRIE, MEFE —MIRENBIE IR
B—MEABEROMER, NMTHRN FREERZ
URE. MERRAEXRR, BIDRAMREDRE,
S REAEEY T BRI E DL, FIETRERRARERE “HEPRA" HEDBNGEZHYL

President Yang Kaisheng attended a live broadcasting program named "Be A Guest of
Central People's Broadcasting Station”

RN ERAE B NRIRESTRESNH),
BEERIERSEREE RAKE RAEIMIIAES, KEEH2FHATHRITDERRE, RNEERE. RAFEX
SIMEBIIAERE, H—FIRS2RRAFENNBSRN, THERAATARRIRK TR ENE,

MEHAN, ATL2EEIT T EPRBUAEFE, ERTRIABE—NEDRMEIEER, RTEEPREIIEPIOAT
NENFEHSREETIEANRRERMEENE, NREFESIRPEEREBIMNEIRE. RHMERF. 28
RORATIMEE, BRESHITAMME MRFEIER, URERBBAENTHE, DRBIEELOR, @ LT~ bk
BEHLTERIR, RN EETHESTERAE,

2012 F, ZANTTHRES RN RS T2 I ERREE, TERNEHEEx, 278 RLR LIPS 3,889 MEFK
WIE #HITTME, BEME X 96.28127T, B R RETRITHNENFIAZALE, BREHT2TEPRN
WHEHHBHRE.

H MRF RS

AT R S5 AU ABHE 6137 D E R RIRS. AN
A B E QI BARRTIIE. REHN, K17
LREBEBMEFRNEE T EE2KG, RitAE
KARFMBEIERT 80 ML FIHIE, KETE
ARG 61 L FIFRAVESH, BIIEZH
BEHMTHE 2T 224 1,

RIET, RNITREFEAERERE XN ERE
BRENAE, EEEALBRRIED, BES
IBM. 3. ORACLE SR NuEEITRLRE

rx s NN

MEFERERE HEARBTHEHSE R4 ERL TELWANBLR

Chief Information Officer, Lin Xiaoxuan attended seminar held by PBOC, and introduced T‘ETJJ\LX , /E:\ /fffﬁﬁ E 3;7\ 'T)‘JFF Ellzl%l *U &Kﬂ&% B g}i
ICBC! i ft -right protecti N N,
s experience on software copy-right protection /El\f}HQ(HZE'\JIEé R34,
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® Serving investors through proactive and interactive communication

r -
RTEMEATRIERS MHEE
Non-trading road show of ICBC in Canada

and harmonious relationship with investors by means of in-depth and
meticulous communications including answering all calls and questions from
all investors and has established sound interactive communication with them.

Besides, the Bank continued to improve the mechanism of collection and
internal transmission of investors' opinions and suggestions. By domestic and
overseas non-trading road show, reverse road show, meet-and-greet with
investors and analysts, and press conference, the Bank constantly expanded
communication channels, so as to duly learn and answer the questions
raised by the media and investors, further strengthen the communication

It actively unblocked communication channels so that all
shareholders, especially small and medium investors, could
enjoy and exercise equal rights to know, to make decisions and
participate, to propose and to inquire. By virtue of registry offices
for A-stock holders and H-stock holders in Shanghai and Hong
Kong, all shareholders could exercise their voting rights when
the General Meeting of Shareholders being held. An investor
hotline (+86-10-66108608) and a special email (ir@icbc.com.cn)
for investor relations have been set and specialized personnel
were delegated to answer and reply the questions and emails
from investors. The Bank devoted itself to establishing friendly

RTIESTET "PENFEEIET——E
HIT" EH

Jiangxi Branch organized the campaign of "Chinese
Internet Media in Jiangxi - Learn about ICBC"

and exchange with global investors, and continuously enhance the Bank' s

corporate governance and investment value.

%Ké Responsible Procurement

During the reporting period, the Bank revised the policies
on centralized procurement in an all-around manner
and developed a standardized and unified centralized
procurement system. In the process of centralized
procurement, the Bank proposed more requirements
on qualifications of suppliers in performing social
responsibilities with stricter examination and review. For
example, whether suppliers committed to environmental
protection strictly in accordance with environmental
policies in the process of production, cared about the rights
and interests of employees, encouraged the development
and promotion of environment-friendly technologies and
took anti-corruption actions. Therefore, the Bank tried to

%K% Protection of Intellectual Property Rights
The Bank strengthened the business and technology
innovation and accelerated the protection of independently
developed innovation technologies. During the reporting
period, it made remarkable achievements in terms of the
application for and acquirement of patents. Accumulatively
80 items of patent applications were submitted to the State
Intellectual Property Office, and 61 patent certificates were
granted by the office. The Bank now has 224 patents in total.

raise the awareness of social responsibility of enterprises
along upstream and downstream industrial chains through
qualitative constraints to urge the performance of social
responsibilities of all parties of the supply chain.

In 2012, the Bank continued to build the market credit
system for procurement, and strictly reviewed the
recommendations of suppliers. Disciplinary inspection
institutions at different levels supervised a total of 3,889
centralized procurement projects amounting to RMB9,628
million, 92 delinquent suppliers were included in the
blacklist, effectively advancing sound development of
centralized procurement.

In the meantime, the Bank persistently implemented the
national policies and regulations on copyrighted software. In
information construction, it insisted on signing enterprise-
level cooperative agreements with software suppliers
including IBM, Microsoft and ORACLE, using their software
and technical services legitimately, to respect cooperative

partners' rights and interests.
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K RERILE

o TBEREKR, HERNEAL

MEBAR, ATRR THEMN. BUEE. BNEE. REEN. EHBER NNEEHEMAER, izl
FEER, RTHESZET —RINEEEEARGE, Bl TREEREZRES, FNSEVERANEN2RIZERE
M 2EEATT —R (BER) 21T REFNIVEANMERER, (BERETFNSE IR TN I EMEZESHCEN
BIPRAMERE SR RS ZIR, e T MIEA AT NI TE, BEEELEEE,

o BEEAXL, REEMER

MEHN, AMTELBEENALITRTUA TITHALEHRE N TBNAEMMRINED), BUEAFS, EXFth, &
RERFED, H2T4RFTHRATHTT —RKRA. RENTRIEHE, BT 27 "AFHREEHN. HER
BAAE" WEIR TET —#HKETSFITRABMEMRR. REXREHFNEELSN "SRR fUaitA, &
ST ATTEREA A ER ZABMTHEE, EaIsUEE—FZIRAAD.

o MmEREMERL, REARERFZE

AITEA RMEBRR AITIERHR, A2ITeREALITREM TR TIE, BEBRMESMER, IEREREENER
EREEFRELRNIIORMEEEIE 2012 F27 2R ARTRT 1047 TK. 41443 FT, HMRBHRFS
e, YIRER T RARBRNIIS M.

o BITRASIRR, £FERTRE

MEHN, ATRETFHREREIID N EEE (b
X) MRESSRDMBREREN INERITREE
HEBRIRAEE XSS, (ENERNERITRARGMA LR
ZMEFAUATIENS RN, FARTRTBENLH
SEXZHENERMFA—RRAKEERS, SEHTK
TRAESRERAENRE, itk 2ER ZEATRE
RESREABINES, "SHM THEH REH R
SE TR — P 5®: REEIM RS E

B, REEMESEXKRER, HLIFRITAIMIAGRE FRETKHUFETHRTARERTATEERS
R N R o Senior Executive Vice President, Luo Xi attended seminar for anti-
%ﬁ*ﬁﬁ i%??i%fi&‘f‘f*ﬂfi?&ﬁﬁﬁﬂﬁﬁ\ﬁﬁ%%?ﬁ%ﬁo money laundering

o BIFREIFRARFR, MEEAFREER

AITHMRET 2T ERRRBRRIFMEFS, BYTETUKKBESHFOTHENERA CPP IHEMEANL FIFIE
Ul ARESTTES). 7x24 /D RBREZEELIS. REBR, FTRTHASHNRTRL2ERMASE, T
BEFRABRRPONIIEER: FERARH 2012 FEHRATERITILRITY "SEDERLR"
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Z's Anti-financial Crime
® Improving the internal control system and establishing the internal control planning

During the reporting period, the Bank kept promoting the construction of internal control system based on the general requirements
on internal control and compliance which could be characterized by "regular conducts, proper authorization, windowed monitoring,
powerful inspection, and effective control”. With the formulation or improvement of a range of basic regulations on internal control
management, the Bank defined the objectives for construction of internal control system, and preliminarily established the whole-
process management mechanism at the group level. Moreover, through the all-round revision of internal control evaluation system and
indicator system for tier-one (directly controlled) branches, the Bank pushed forward the annual normalized evaluation with the focus on
off-site evaluation. Meanwhile, the Bank energetically reinforced the off-site monitoring and analysis on internal control compliance and
tightened up information security management by facilitating the building of information technology system.

® Building the compliance culture and enhancing the compliance awareness

During the reporting period, the Bank organized and carried out compliance culture building activities under the subject of education
on code of conduct throughout the Bank, such as theme-based learning, essay competition and knowledge quiz, so that more than
400,000 employees of the Bank could receive in-depth and systematic education on code of conduct, for the purpose of intensifying
the consciousness of "complying with laws, regulations and rules in everything". A batch of institutions and individuals as "compliance
models" that strictly performed the code of conduct and their duties on a long-term basis and considered both risk control and
operation performance, were selected to build up a behaviour model on internal control compliance in the Bank, and make compliance
culture being further accepted by employees.

® Publicizing anti-counterfeit money and protecting public's benefits

The Bank bears with the goal of "zero-tolerance to counterfeit money", performed prudential management on counterfeit money control
compaign, by blocking and confiscating the counterfeit money. The Bank aslo enforced publicity to the customers for the konwledge of
awaring forged banknote. In 2012, the Bank accumulatively collected 1.047 million fake banknotes, with the face-value of RMB 41.443
million. As a result, currency circulation was purified, and the Bank well protected the public's benefits.

@® Performing anti-money laundering duties and maintaining financial safety and stability

During the reporting period, the Bank rigidly observed the anti-money laundering and anti-terrorist financing laws and regulations of
China and the countries (regions) where overseas branches were located, and earnestly fulfilled social responsibilities and legitimate
obligations regarding anti-money laun dering. As a financial institution which was the first one to provide reports on large-value and
suspicious transactions on a pilot basis in China, the Bank developed a "risk-focused" monitoring model on suspicious transactions
and a new-generation anti-money laundering monitoring system, successfully reformed anti-money laundry fuction concentration,
and implemented multi-level and forms of training program. The anti-money laundry framework of "Concentration, Professionism and
Systematicness" is further improved. Besides, the assessment project on anti-money laundering of overseas institutions was initiated, risk
warning on anti-money laundering was released in a timely manner, and domestic and overseas institutions were organized to conduct
self-examination on anti-money laundering, to potentiate the Group' s capabilities on controlling anti-money laundering and anti-

terrorist financing risks.

@® Innovating anti-fraud technologies, and reinforcing monitoring of credit card risks

The Bank built an anti-fraud data application platform for credit card, established CPP scanning and major risk events preventing
mechanisms based on the analysis and monitoring of risk events, and formed the 7 X 24 risk monitoring mechanism with interaction
between the head office and branches. During the reporting period, the Bank publicized the knowledge of banking cards security in
diverse ways, constantly enhancing self-protection awareness of card-holders; also, the Bank was granted "The Most Cooperative Unit
Award" by the Public Security Department.
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WIS 4R 1T Creditworthy Bank

o RERBHR, BEAZSE

FITHRR AR, SARE. B TEWMN W, MESELAMIHNBMRERNES, BAHEHRBER
BUITE, BUS R, BETATRE a8, BENHSTER.

RIBIERHEERAND

TITUBBENES, E2TRATRRBEBREEHE. WK, BRI 966,780 AR, YnkIEDEITR 9,459 B, T
BRBEREEHENDASRERARHEFINL, HOEFMIEE 22,160 X,

REHN, 2TRTARSERBEREIEU14,79

RTONDTESD HEZE EEE" REETHBRK

Sichuan Branch held an exhibition on case prevention and caution education named “Remembrance of the Past Is the Teacher of the Future” .

AL MEE TIERRAE

WMEHAN, ATHE =B K" REHESREANE, SE2TRERER KRB, THTHEERA
HE—FEMTRNZR, RS T RIERTRHEREE N2 RFEIMMERAAREERIENTRIAZIRE
=[a), EREZRZTERMNEHE BENSER AR REREEENUEER, 2T78RCRERNMN
ARRSEHRENL, FESTR M. A LONXE X 1,454 MM SHIENTERITR THUEKEE, Rt
HirF 6 X —RNTHREAR. ARZARNBIRSHE FRUH—TNEMFSERIE RIERSZAE
BIINBRRINRLR: BB ERE, LHEEREEN BRR, #XNUEBRELANRATIERAERI TTEE
RERNABETHRBEFER, BITHARLKAT 6 KX BHIE 40 K%, BURERE, WEAR, ADPEFR
—% (ER) »77. F101M—& (EE) #1758 SRR, H—FE T IRLABE RS,
TR EHRIT T RBEHTENEBHET, 5529 MR WEHR, ATHALITRIBIZFELIEIRE XEE 2,340
(BR) DT R THEERERSTE NaEne, R, HEMBRHITH., EHRTLHZREEFRRER

EEEARSEIEL FEM LR D HEIHIHEN RS EET I E AT AE 1,363 T,

BER, HNKREENE, STHEEEERENMT 2814
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® Improving of anti-corruption system and building a self-discipline atmosphere

In accordance with the guidelines of "combating corruption in an integrated way, addressing both its symptoms and root

causes, and combining punishment and prevention”, with emphasis on the latter, the Bank promoted its overall work of anti-

corruption, achieved favourable effects and built a social image represented by integrity, compliance and creditworthiness for

the Bank.

In-depth education on combating corruption

The Bank carried out the publicity and education on anti-corruption in depth throughout the Bank and incorporated such

education into the training plan for management personnel at different levels. During the reporting period, accumulatively

14,790 trainings on anti-corruption were conducted across the Bank, trained employees reached 966,780 person-times, 9,459

issues of bulletins were prepared and released, and 22,160 pieces of news about these activities were published on websites.

Marked achievements in the power restriction and supervision mechanism

During the reporting period, the Bank actively explored
a restriction and supervision mechanism for proper
allocation and exercise of power, and formulated the
implementation rules on related decision-making system
to further clarify the boundary of power, reduce flexibility
in the implementation of regulations and develop a control
chain covering the process of power execution. The Bank
drafted the opinions on position-related consumption of
management personnel, and selected six tier-one branches
in the eastern, southern, western and northern areas for trial
implementation, so as to accumulate experience in effective
supervision of position-related consumption. The Bank
also intensified supervisory inspection and took it as a key
means for promoting proper exercise of power. Specifically,
the Head Office inspected six tier-one branches (branches
directly under the Head Office), carried out quantitative
evaluation of anti-corruption and case prevention
accountability system in ten tier-one branches (branches
directly under the Head Office) and five departments under
the Head Office, and guided 29 tier-one (branches directly
under the Head Office) to conduct efficiency supervision
on a pilot basis. For the purpose of strengthening the
inspection on complaint letters and visits, the Bank gave
priorities to direct investigation on disciplinary violations

of management personnel and complaint letters assigned
by superior departments. The Head Office conducted
investigations concerning 28 important complaint letters.
Considering the development of global presence in recent
years, the Bank extended the range of supervision and
carried out on-site inspections on clean duty performance
by the management personnel in two overseas institutions.
Fully playing their supervisory role, disciplinary inspection
institutions at different levels in the Bank supervised the
implementation of financial systems in 1,454 institutions
to improve financial management. Besides, the Bank urged
related departments to solve the problems found in the
supervisory inspections and accordingly improve more
than 40 management regulations. In this way, specific
problems were tackled with the development of regulations
pushed forward by inspections, to facilitate the solution of
common problems and improve a long-term mechanism
for combating corruption from the source. During the
reporting period, the Bank organized 2,340 inspections on
combating commercial briberies, and issued 1,363 new
regulations and measures for trading activities and market
credit system of banking sector.
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PEAIER, REATING
Standardizing Recruitment Management,
Protecting Employees' Rights and Interests

BUATIFK, FREEEL
Paying Attention to the Needs of Employees,
Taking Democratic Advice

FER AR, XEATIKK
Concerning about Employees' Career
Development, Caring for Their Development

BEREBAE. BMHIAXKE
Creating Comfortable Working Environment,
Dedicating to Giving Humanistic Care to Its People

MRS, FTEMIEA T
Boosting Cultural Integration,
Building Harmonious Team
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F1Z4R 1T Harmonious Bank

RIZARITRRIRA, MENTEMBNGHRR, FHEE "UAAIKX HIERE, BRTHEMERITHHES
MEMS, AMTVERBERIAZENG, EMRAIREEE, XFERITRUAK, BARIAXXR, FERKALX
UmE, BAZTURISCUNERRK. REHH, NMTRMAZKI T, REFTELHBRAFELRISET "£2EH
SHEARFHRRIERW" RS, #IHITRIT "2012MBA RFMRERE

R THUR Employees Profile

~
[ 2012 ‘ 2011 ‘ 2010
7
w R
AT 2R
: - 427,356 ‘ 408,859 ‘ 397,339
Total number of employees )
N
LEFERT (A&l
HEFIER (ﬁJla?%ElL.) ‘ 14,665 ‘ 13,587 ‘ 11,269
New employees of the indicated year (jobs newly created) J
ZRATAL A
D1
J. 49.5% ‘ 48.8% ‘ 48.2%
Ratio of female staff )
- = ~
HEEREEA RIS
Ratio of female staff among middle-level 24.6% ‘ 24.3% ‘ 24.3%
and high-level managers
J
45 HAT AT LG A
3 62.1% ‘ 63.9% ‘ 63.9%
Percentage of staff under the age of 45 )
| e e \
7% =] |
DHEIRAT L) S 5.25% ‘ 5.23% ‘ 5.15%
Percentage of staff from ethnic minorities J
ATik® A
1.1% ‘ 1.15% ‘ 1.05%
Staff turnover rate )

S AERAIEE, RERING

MEBR, AT TESTSDIALIAE, GEAT. AEMRN, BRERCRER, aBEEANTR, B MiE
SYRBRAOERNS, THORBEATNR, 2EELCLFS. ATRITETREESHTTEFGIE. 5 2008 Fiek
Ml F S It RHZEL LRI TIRAEIE, RSRF RS, #—HRe T A TR,

\\%

o< BEYRATIFR, WREEEL

RN TEEARRSNEAFANREIEEHE, WP RATNENEOINE, MERIRERF, YFRE2TAT
HWHBRAS SN, BARATHEASEN, THOEIRATRNE. AN, BSATHEERE. TRPTRSGERLEE
BATHBEDS, AR TEFMEN. RILARSETENSIPEE, BRAL, REMIE,

AITERDTADTEHRIARZVI, 8 TENRXRRLB2ARKAS, 2HEENSENE BE TRRER,
TRTRETEREERE, KREBEEN 97%.
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Employees are the basis of ICBC's development. Therefore,

it is the Bank's starting point and foothold on its way of -+ phD
becoming a harmonious bank to actively build and maintain B i+ Master
a harmonious labor relation and strive to create a "people- %L Bachelor
oriented" atmosphere. The Bank earnestly strives to ensure ERIRIAT
the legitimate rights and interests of its staff, attaches Junior college
great importance to democracy in staff management, A and below

pays attention to their professional growth, commits itself 52.4%
to giving more humanistic care to them, and emphasizes
national unity and cultural integration, makes great efforts
to achieve mutual growth of the Bank and its staff. During
the reporting period, Liupanshui Branch in Guizhou Province

and the business division of Dalian Branch were awarded
RIFHEM

with the title of "Enterprise of Harmonious Labor Relation
Employees' educational background structure

in the Financial System of China" by China Trade Union of
Finance, and Zhejiang Branch was accredited as "2012 Best

Employer in the Eyes of MBAs" .

< Standardizing Recruitment Management, Protecting Employees' Rights and Interests

N
7

During the reporting period, the Bank made continuous efforts to formulate and improve its various labor and employment
systems in accordance with the principle of fairness and justice, scientifically specified job descriptions, logically allocated human
resources, established and perfected a practical and effective rights protection mechanism to fully ensured employees' rights; it
established comprehensive supplementary welfare systems including enterprise annuity and supplementary medical insurance.
It has carried out the enterprise annuity program and hired professional institutions to manage the investment which gained
sound returns since 2008, and further improved the staff welfare.

>is  Paying Attention to the Needs of Employees, Taking Reasonable Advice

The Bank has been working on improving the democratic management system in the basic form of congress of workers
and staff, duly initiated democratic procedures on regulations to make sure that their opinions were fully heard, ensured all
employees' rights to know and participate, and fully stimulated their enthusiasm. Meanwhile, the Bank adopted various means
such as satisfaction surveys and interviews among its staff
to get a comprehensive grip on the staff opinions, and
pushes hard for solutions to various problems of the staff
about their salary and welfare and career development,
which keep the unity and stability of the personnel.

Chongqing Branch started the first round of training
sessions for staff representatives and held the 4th
Congress of Workers and Staff and Member Representative
Conference, in which it fully collected, processed and

replied proposals from representatives, and conducted a

survey on the satisfactory level of proposing work in which AIREATBIRNS
. ; Dalian Branch held the Congress of Employees
97% representatives gave a positive reply.
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a6 RFRWER, XEATRK

MEMN, NTEBESRATBITHE, MIERATERESN. REATROEHNER, ETRe "R HR, BEARR
BRI E RETALE], h R THREZBENR A RIEE, NATEBRUARET W HNTEKACZ, SRS, TEED. TE
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ZREBEEK. IFLATRKMRBIEARNFEEHITIEN
Jiang Jianging, Chairman of the Board, and Wang Xiquan, Senior Hu Hao, Secretary of the Board of Directors, attended the strategic
Executive Vice President of the Bank conducted a survey on improving cooperation training session
the satisfaction in regard to recruitment and employees' career
development

PEEB LW HE SR IE

® BEBRBAE, BMHAKE
ATBEENLR TRESRER, SEMXOSRRE, TRARRATHEL NIFRXEATLRRE XELMA
T XEERMART. RERATHKRSEOIE. B1RIHXMEIIRL,

REBMH, RITRWARRKRIZR
BTG MEEIER, ERITITEEER
BMEESHAINE, 21721
WARE 84527, FBERIZK
634 N, BRT/KR 9,193 1, TEER
T2 28924, ERI/INEK 3,445,
e, ATESOERBES, K
Fa. FIMBRIILG. RIETED
EHLERENKEY, THFE

RITHMHEE. ERTEED, R .

XU ELEBIZWEMILH 1T R TERREEH O
RERTHOMERE, Liu Lixian, Secretary of the Disciplinary Committee, visited Staff Food Distribution Center in Hubei Branch
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Zis Concerning about Employees' Career Development, Caring for Their Growth

During the reporting period, the Bank centered closely
on talent-driven developmetn strategy with a focus on
enhancing employees' qualities and capabilities and
improving the structure of its work force, set up a new
sound career development mechanism which is flexible
and courageous in terms of vertical position movements
and horizontal exchange to provide its staff with broadened
causes of career development, illuminated the future
career development directions for the staff; specific career
development and training programs were designed
and organized for employees holding different posts, at
different levels, with different capabilities and at different

ages, providing firm support to the growth of its employees.

The Bank has established and improved a sound
competency-based training system, dedicated to
continuously expanding the training resources through
extended channels of both traditional education and audio-

visual training through international cooperation, and built

RTHDEZRBEFIMNEARE, BNLTEPRUNRNLS K, K
FSEFNFEIRKER

The Bank held the 3rd Youth Foreign Language Competition to fit into
its pace of internationalization and meet the learning and growth
needs of young staff.

N2

a training model beneficial to the career growth of its staff.
During the reporting period, the Bank completed 36,000
training sessions in various kinds with 2.79 million person-
times involved, which amounted to an average of 10.6
days of training per person. It also actively promoted the
integration of live online classes, digital library, knowledge
database system and online college, and organized 20
major online training programs throughout the bank with
760,000 person-times participated in. Besides, it launched
various competitions on business know-how and skills with
the purpose of boosting learning and education among
the staff, and strived to cultivate a fair and positive learning
environment. The Bank has established cooperation
and exchange channels with more than 50 well-known
educational institutions at home and abroad such as the
University of Cambridge, the Wharton School of Business,
initially formed a high-level international exchange and

cooperation network covering America, Europe and Asia.

Gl TRTEen

HREPEEPERRAGARILER
UEAFEENTERERY

i~ ot aRgl

RTHRFREFEER UKL REFEFRERTEMREAIL
Skill show of outstanding competitors of the ICBC Middle-aged
Customer Manager Skill Competition & the Award Ceremony

Zrs Creating Comfortable Working Environment, Dedicating to Giving Humanistic Care to Its People

The Bank highly values the health and security of its
employees, respects and cares for special groups, regularly
organizes physical examinations for all employees.
It extensively launched heart-touching programs for
employees' psychological health, and implemented
assistance and other programs to care for its female and
retired staff and employees in difficulties, and turned its

words of love and care for its employees into actions.

During the reporting period, the Bank actively constructed

staff recreation centers, which greatly improved the

working environment and facilities for its staff. The Bank
cumulatively input RMB845 million to newly construct 634
new staff recreation centers and 9,193 small family-style
staff centers, and improve 2,892 existing staff recreation
centers and 3,445 existing small family-style staff centers.
Meanwhile, it organized various cultural and sports
activities such as psychological health training sessions,
friend-making platform, outdoor exercises, parent-child
activities and athletic meetings to enrich the cultural life of
its staff, relieve their work pressure, and keep their physical

and psychological well-being.
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RTBRASTRAILZERITNREBRF
Employees of Shaanxi Branch made dumplings at the family-style staff
center on the Winter Solstice Festival

B
L

REBN, NTTK HEED RRFAHRSL
FHBIHE 2, XE2HATER, HEREHK,
HENRRENERNMS S, REEM AL
4498 A, LIIRAZN233 A, AMREAZ616 A,
4B 16 AEFHI,

RELATL

AITHEP L (ER) RESRATLEREE. it
EAP (RITHDITX) JH., BISHE, JHHNE,
EREWR. T K MEEEESMEATT

‘T OLEEEED, RITAREE R, &M T TR,
FLORPE, iz ADBIIES, DIBRLIRS S,
NRTHRET T OIR S AES,

BeEhL (ER) 2R THEITRHIRE
The Data Center (Beijing) held EAP lectures

AITIRMHEE LR TRERP EMEAESRSTIELTIE, BHERSHR, 21736 M —RN17. ERFREIT T LR

IR@EFRIPEIEREAR. NMTIADTATTERS 1157, TRIFEUKIFE 625 17,

TRNEGERERBERNETIRE,

FELIZET MTAEBKBRINGERFPETNEAARITHELHEM" M5, MEMN, AMTHATRERS, THEZR

EMMENTREFATERNE LA THRES
Wang Lili, Senior Executive Vice President, attended the sodality of female staff
from Beijing-located institutions

TrriRkamash, ¢
ZRAIELHES,

MR RADRE - RIIRE

SR 4 O =
AXZATEE,

TR T EZRATURFIER
Female employees of Shenzhen Branch were having art
classes in their spare time

RAEBRKAT

HEREHR, ATTHIRT T 504 MRS EENAMN, BLET 1,466
ZEFRRIEAR, BR21T14 TEERAKRTHEMESR
SEBWNENL, IREHN, AITHE 134,867 BHIRRA THTT
1A FefERLA T 23,505 BEFRBIRBIKA T 551,799 £ EIE
RRIEMER: RIE 1,536 MEEARARENROLF 7 FTE I
EERFE, FRIK BB #5 A8 B akE
BEBERED. BR “EHAY. EEME .
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FATIWAEDTREERART
Visits and regards to retired employees organized by Shanxi
Branch




AT RDITARATSMKEES
Beijing Branch organized its staff to take part in the long-distance
walking initiative

During the reporting period, the Bank upgraded the
"Only You" friend-making platform system, and held a
promotion with the participation of 11 Beijing-located
institutions within the banking system, which offered more
opportunities for single employees to make friends. By the
end of the reporting period, the system had 4,498 registered
users of which 233 were match-makers, 616 in search of

friends and 16 successfully found their boy or girl friends.

Caring for female employees

The Bank has been actively pushing ahead the signing and execution of special collective contracts for the protection of rights
and interests of female employees. By the end of the reporting period, 36 tier-one branches and immediate subordinate schools
of the Bank had signed the special collective contracts. Jiangxi Branch held 11 symposiums, handed out and collected 625
questionnaires and carried out special surveys on the execution of these collective contracts, won the title of "Outstanding
Enterprise in the Execution of Collective Contracts for the Protection of Female Employees' Rights and Interests in Jiangxi
Province" awarded by Jiangxi Provincial Federation of Trade Unions. During the reporting period, the Bank organized a series of
special activities for female employees such as parties, therapy recreation activities for outstanding female employees, hobby

KTBEOTIR “RN—FFE"

Hainan Branch held a parent-child event on the Children's Day

Anpiqisuodsay eos Jo
Juawabeuepy pue ABajens

The Data Center (Beijing) cares for the psychological health
of employees, thus implemented an Employee Assistance
Program (EAP), which made psychological surveys through
teach-ins, on-site observation, focused talks, "one-on-one"
interviews and questionnaires, designed and sent out
publicity materials, published special bulletins, organized
lectures with the supporting psychological work studio
and hotline service to provide professional psychological

diagnosis and assistance to its staff.

groups and entertainment salons which were very popular among female employees.

Caring for retired employees

As at the end of the reporting period, the Bank established 504
service management organizations for retired employees and
employed 1,466 full-time and part-time personnel to ensure the
full execution of wage packages for 140,000 retired employees and
make sure that the service for retired employees is in place. During
the reporting period, the Bank organized physical examination for
134,867 retired employees, visited and extended regards to 23,505
retired employees in extreme difficulties, celebrated the birthday
of 51,799 of them, and launched various entertaining activities
such as croquet, dance, fitness, chorus, calligraphy, photography
and billiards in 1,536 entertainment centers and 7 self-funded
universities for retired employees, ensuring a "happy study and
happy life in old age" for its staff.

AT ADTALAERRARTTR “€RSML" IREF
Guangxi Branch organized retired employees to take part in the
"Golden Sunset" entertainment activity
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Hunan Branch sent fellowship to Ma's daughter

S MRS, ITTEMIEE
ATBEENLT PRREATG, SOOBE

FEABEEERKRATHRPEME BRI,

RIpKK, BRI

i3
BHEE

NF, RERWT, MARDHEREATLEBNE
ERGETIEN T, SERE, AMEF T RERLS.

RTHESTERBRE IS, IEANOHRER
EIRMET, BRMERE
AN, &S 3
Ralk. SRFHE17 A, H2EBIE AL 7.66%
J
)
AIFESTASBEERRINAIM, EIRY B A%, &
EIRREBX ——RETIRY T AGFRZEENEL %, EOKSE
TRENBH R TEFREFSUALSENELT
ATEBHEIRER A FHBRE, BHEERASMMEN TEFE ICBC (Indonesia) held a traditional costume show
L among employees in commemoration of the Indonesian
Women's Day
J

KEDTRISMEEKIED
Employees of Milan Branch attended the annual long-distance
running event
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B FESSMEHRE. MEFREHENRRTR.
B EMES TAR, HSZ2LNAIR, EARBE,
&R, FEMNSEATHTENFLIRRER, TR
S AT, FHTHN2BkE AR, RS
FoEARERE IR EABEEREMAXK
M. BIFRAPFESEHE, REPERSHAST B,

FRFELSHOMMAEES. ATERENSHERAT
RS, RFEALENRE, EeEkE ATl
S EYIARD, 3 AT T VA Rk

CORPORATE SOCIAL
RESPONSIBILITY REPORT 2012
2012 (2 FERE




.

Ma Jianping, a female employee of Shaoyang Branch in Hunan,
was once awarded with Order of Merit by the Bank and the
Provincial Government of Hunan Province respectively, and
honored with the title of "Guard of ICBC". After her death of illness,
Shaoyang Branch has been concerned about the well-being and
growth of her daughter and regularly helps her with difficulties
in her life and study. In 2012, though having been admitted by
ShuDa College of Hunan Normal University with high scores in
examinations, Ma's daughter could not afford the high tuition.
On hearing this news, Shaoyang Branch offered a lump sum
fellowship of RMB10,000 to encourage her to study hard and finish
the college education.

Helping employees in difficulties

The Bank has been providing more assistance to
employees in difficulties, offering help to heavily
sick or acutely sick employees in branches in Tianjin,
Ningbo and Guangxi, visiting and extending regards
to employees in branches based in areas with harsh
conditions like Tibet Branch. During the reporting
period, the Bank accumulatively helped and visited
over 32,000 person-times, launched 4 concentrated

assistance initiatives and appropriated RMB80 million

S

N
IR

special funds.

Boosting Cultural Integration, Building Harmonious Team

The Bank pays much attention to protect the rights and interests of employees from ethnic minorities, cares about their growth,

and makes great efforts in selecting and promoting outstanding employees in accordance with the principle of openness,

fairness and justice. Meanwhile, it fully respects religious freedom, customs and habits of employees from ethnic minorities,

strives to cultivate a unified and harmonious working and living environment, which effectively maintains national unity.

During the establishment and growth of overseas institutions, the Bank adheres to the principle of "One ICBC", attaches great

importance to integrating into local culture and aims at embracing diversities and seeking common grounds while reserving

differences. Overseas institutions abide by local labor laws and regulations, respect local customs and habits, and treat overseas

~\

In campus recruitment, Xinjiang Branch considers the
experience of taking preparatory courses and sets the
employment age upper limit one year higher than
students from the Han nationality for outstanding
college students from ethnic minorities who had taken
admission examinations in their own languages, which
widened the numbers of candidates and recruited
ethnic students. During the reporting period, Xinjiang
Branch recruited 17 outstanding university graduates
from ethnic minorities such as Uygur, Kazak, Hui,
Manchu, Mongol and Xibe, accounting for 7.66% of
the total which replenished the work force of highly

educated employees from ethnic minorities.

Ningxia Branch, fully respected the customs and
habits of employees from the Hui nationality, set up
a Muslims' canteen, established Huixiang sub-branch
with Islamic features in Wuzhong which is highly
populated by the Hui community, and provided
holiday breaks according to the national regulations
on major festivals of the Hui nationality, dedicated
to cultivating a unified and harmonious working

environment.

employees equally in recruitment, career development and
salary and welfare, constantly raising the proportion of local
employees. Besides, they have established welfare systems
for overseas employees, and sent outstanding overseas
employees to China for trainings and exchanges. In daily
life, the Bank attaches great importance to humanistic
care for employees and launches a series of activities such
as lectures on Chinese and Western Culture, celebrations
for Chinese and local traditional festivals, diverse and
vibrant cultural and sports activities and mutual assistance
among employees in order to enhance unity, boost mutual
understanding, improve the recognition of the bank's
corporate culture by overseas employees, and strengthen

their sense of belonging.

AEPTHARIRRNER
Vientiane Branch celebrated the birthday of employees
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Z/MR1T Charity Bank

ERIKR
Targeted Poverty Alleviation

>

AN S
Public Welfare

XRXBEERL

Supporting Culture, Education and Sports

HREERD

Volunteer Activities

LION:

Overseas Public Welfare
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The Bank is dedicated to repaying society and making the people rich and the nation powerful. It is engaged in public welfare
undertakings, striving to become an outstanding corporate citizen. During the reporting period, the Bank made an overall
planning, prioritized emergencies, coordinated configurations, leveraged parallel efforts and stressed innovation under the
principle of "rooted in society, rewarding society and serving society". The Bank actively took part in charitable activities
centering on "public welfare" and "universal livelihood", including disaster and poverty relief, culture and education, and
community service. As at the end of the reporting period, the Bank contributed an aggregate total of RMB40.98 million to public
welfare undertakings, in addition to the donations from individual employees.

= Targeted Poverty Alleviation

Since 1995, in order to help those underprivileged villages and people, the Bank has launched targeted poverty alleviation
activities to improve the people's livelihood in Nanjiang County, Tongjiang County and Wanyuan City of Sichuan Province.
By supporting six local poverty alleviation projects, it made great efforts to enable adequate food and clothing, compulsory
education, basic medical care and housing available to the poor population. As a result, great changes have taken place in local
production and living conditions; specialty and competitive industries have developed significantly; the equal distribution
of basic public services has been promoted considerably; social security undertakings have been enhanced notably, and the
capacity for sustainable development has been boosted drastically.

During 2012, the Bank continued to carry out poverty alleviation activities. It has launched a series of new projects, such as
green poverty alleviation, health poverty alleviation and educational poverty alleviation, with the funds totaling RMB12 million,
which continuously improved the income level and life quality of poverty-stricken people and promoted the coordinated
development of economy and social undertakings in these areas.

® Green poverty alleviation

Aiming at speeding up local ecological progress and keeping
the mountain green, water clean and sky blue, the Bank has
implemented green poverty relief demonstration projects in
these targeted poverty relief counties (cities) for five consecutive
years. In 2012, the Bank invested RMB2 million to build green
poverty alleviation demonstration villages. As a result, over 200
biogas digesters were established, roads, courtyards, kitchens,
toilets, livestock pens, dams as well as other facilities were greatly
renovated, and the sanitary conditions in new countryside were
improved. The Bank made continuous efforts to launch the edible
tree fungus cultivation project in Chenhe Township and Nuoshuihe
Town of Tongjiang County, assisting local farmers to build 161 edible

A . . . BBRIPRATLERB SRR
tree fungus greenhouses, thus initially forming a green industrial RS T O e BEeE @ (e HEsEs Ry e

economic integration chain covering feedstuff, energy, fertilizer,
breeding and planting, and meanwhile improved local farmers’
capability of development and promoted poverty alleviation.

® Educational poverty alleviation

In recent years, the Bank intensified efforts in educational poverty alleviation year by year. It successively invested the fund of
RMB5.75 million and the donated materials worth of RMB180,000 in 2012, furthering expanding the scope of poverty alleviation
recipients.

The Bank initiated campaigns to support excellent poor college students and to select outstanding rural teachers in three
counties (cities) for ten consecutive years. In 2012, 150 outstanding rural teachers who chose to work in the mountainous areas
in the three counties (cities) were awarded to encourage more teachers to work in and dedicate themselves to the countryside;
meanwhile, 300 excellent fresh college students from poverty-stricken households were awarded, enabling them to go to
college smoothly. As at the end of the reporting period, the Bank funded 1,100 excellent underprivileged college students,
awarded 740 outstanding teachers, thus highly appreciated by local residents.
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Students of Wanyuan Primary School are using brand new table tennis
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The Bank supported "New Great Wall senior high school
students from self-improvement class" project for three
consecutive years. The Bank kept close track of the
implementation of the project to ensure the funds were given
out to those underprivileged students. At the same time,
officials assigned to targeted areas paid regular visits to these
students, help them to set up their own ideals, overcome
difficulties, and finish school.

BITREAFEBIUR

Donation ceremony to college students in poverty in Tongjiang

The Bank conducted the "Little Kitchens of Love" project for two
consecutive years. In response to the lack of kitchen and dining
facilities and to tackle the school meal problem for students in
remote mountainous areas, the Bank donated another RMB1.8
million on "Little Kitchens of Love" project. The funds donated
over the past two years helped setting up kitchens with
complete auxiliary dining facilities such as stoves, dining tables
and cutleries for 67 schools in poverty-stricken areas, benefiting
over 60,000 students.

SXFBNENRFERLOEERE
Students of Luowen Hope Primary School were having dinner in the
"Little Kitchen of Love" The Bank conducted the "Nesting Project". With the

implementation of "combination of school" policy in poor
counties (cities), the number of students was considerably
increased, which aggravated the problem of student
accommodation. The Bank donated RMB2.15 million. Together
with China Foundation for Poverty Alleviation, the Bank is
constructing a student apartment building covering an area

of more than 500 square meters for Batai Township Central

\ Y School in Wanyuan City, Zhibao Township Central Primary
RTEENE TR FESEEHE
Multi-media teaching classroom of Liangshui Primary School in
Nanjiang constructed with the aid of the Bank

| School in Tongjiang County and Huagiao Primary School in

Zhengzhi Town of Nanjiang County respectively. Currently,
the project is undergoing as planned and will be completed
before the end of 2013.

The Bank donated recreation and sports appliances as well as teaching facilities to poverty-stricken areas. 1,190 care packages were
donated to Liangshui Primary School in Nanjiang County and Dongxi Primary School in Tongjiang County. The Bank's employees donated
to Liangshuijing Primary School in Baisha County for purchasing digital classroom equipments, schoolyard broadcasting systems, music
teaching systems, televisions, blackboards, outdoor basketball stands, table tennis tables as well as other teaching facilities.

® Health poverty alleviation

More and more people benefited from the "Safety of Mothers and Babies 120" campaign. The Bank increased the funds from RMB600,000
to RMB900,000, providing 1,500 high-risk pregnant women in poverty with hospital delivery subsidy. As at the end of the reporting
period, 3,500 women in the three counties (cities) benefited form the project, reducing infant and maternal mortality rate considerably.

The Bank donated one "mother lifeline express". In 2012, the Bank donated RMB360,000 and purchased the ambulances equipped with
type-B ultrasonic machine by working together with China Women's Development Foundation, helping the Bank to expand service
radius, providing local people with health concept, knowledge and services, as well as ensuring the heath of women and children in
disadvantaged areas.
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Shaba in Sichuan—ICBC "caring bridge"
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® Xiqiao Project

To improve local traffic conditions, the Bank donated
another RMB1.5 million in Xigiao Project in 2012 through
cooperation with China Foundation for Poverty Alleviation,
to help each of the 15 villages in concentrated areas to build
a bridge. These bridges are expected to be put into service
ahead of the flood season in 2013.

® Improving and strengthening financial services in real terms

® Heifer Program

The Bank donated another HKD1.3 million to Heifer
International Program for "Passing-on-gift" Project to
provide local farmers with livestock and poultry, technical
training and other related services. Since 2006, the Bank
has invested more than RMB5.9 million to aid over 2,200
households. The program has enhanced the farmers’
ability to scientifically feed livestock and poultry with
considerable improvement of people's living environment
and social atmosphere.

To strengthen local wealth-generating capacity, the Bank successively granted loans of about RMB500 million to help a group

of agricultural deep-processing enterprises with strong driving force, wide demonstrative influence and significant economic

benefits as well as some micro and small enterprises, promote the upgrading and structural optimization of local industries.

RTHEILERFIENERONBER
A road leading Zhouziping Village of Tongjiang County to prosperity paved by the Bank

*<  Public Welfare

® Disaster relief

On September 7, 2012, a 5.7-magnitude earthquake
followed by another 5.6-magnitude one hit Yiliang County,
Zhaotong City, Yunnan Province, causing heavy casualties
and property losses. After the earthquakes, the Bank tried
its best with timely financial support and disaster relief.
Meanwhile, the Bank allocated RMB170 million of credit
funds to striken areas and donated a total of RMB5.34
million in means of money as well as goods. In addition,
Yunnan Branch of the Bank donated relief funds of RMB3
million to Yunnan Provincial Government and RMB1 million

to Songming County of Kunming City.

AIZEHITHR “MERRE. FXBRM” BORNKES
Yunnan Branch launched the activity of "delivering water to fight
drought and ease people's worries"
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Yunnan Branch conducted activity of "caring for children of migrant workers" Henan Branch held donation ceremony at the school for children of

migrant workers at Shangcai County

CORPORATE SOCIAL
RESPONSIBILITY REPORT 2012
2012 (2 FERE



Gansu Branch of the Bank actively carried out the activity of "uniting villages and households for a better living of the people".
During the reporting period, the branch had donated RMB84,000 in fertilizers and helped 7,177 households in 61 villages
finish spring ploughing. After learning that Tumen Township of Qingshui County had suffered hail disaster, the branch
donated another RMB50,000 to help local people restore production, and at the same time subsidized RMB600,000 to launch
a Development Fund for Industries to perfect the long-term mechanism of poverty alleviation. In May 2012, hail and landslides
hit a wide range of areas in Minxian County, Gansu Province. The Bank promptly donated RMB200,000 and the staff more than
RMB70,000 to support local people in rebuilding their homes.

Lifeline Express Brings Eyesight to Patients

Since 2007, the Bank has helped lots of impoverished cataract patients in Sichuan, Guizhou and Yunan provinces. It donated to
build a micro-ophthalmic surgery training center in Inner Mongolia and set up a cataract treatment center in Yunnan. The Bank

donated RMB12.1 million in aggregate and helped nearly 5,000 impoverished patients recover from cataract.

During the reporting period, the Bank donated another RMB3 million to the Foundation for Lifeline Express for free surgeries
on 1,552 impoverished cataract patients in Sanmenxia, Henan Province, which were performed on the Lifeline Expresses by
medical personnel from the Department of Ophthalmology of Peking University People's Hospital. In the "Lifeline Express/ICBC-
Inner Mongolia Ophthalmic Surgery Training Center", the Second Cataract Surgery Training Session was held. Lifeline Express -
International Congress of Eye Research was held, in which over 200 ophthalmic surgeons participated. Ninety-two surgeries free

of charge or at lower expenses were performed on impoverished cataract patients in Inner Mongolia.

"Realizing Dreams with Loving Heart" activities to help children of migrant workers

During the Spring Festival in 2012,
Ningxia TV Channel and CBN aired
nationwide the program "CBN 2012
God of Wealth to Spring Festival Gala",
which was exclusively sponsored by
the Bank. The Bank established one to
one proverty alleviation relationship
with primary and middle schools by
the program, including Labuleng
Tibetan Primary School of Ganan's
Xiahe County, Gansu Province.
Meanwhile, local branches of ICBC
also organized their employees to
donate money and goods. In addition,
the Bank called for these branches
to organize activities themed on
"Realizing Dreams with Loving Heart"
to help children of migrant workers

realize their dreams by a variety of

RTERDTE "RRIFLXER" EHBEERENF
Chonggqing Branch visited Zhongxing Primary school at Zhongxian County during the "Month
of Caring for Children of Migrant Workers"

ways.
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Fujian Branch unveiled its microblog for "Fujian Weibo Cares"
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® Bringing financial knowledge to schools

To help students establish the correct wealth management
concept, increase their risk awareness, and enable them to
better combine financial knowledge with practice, Jiangxi
Branch launched the "Publicizing New Financial Knowledge
to Campuses" activity during the reporting period. In
addition, Shenzhen Branch cooperated with local bureau
of education to hold five rounds of "Teenage FQ Education

and Social Practice" activity, which covered 25 schools with

over 20,000 students participated. While promoting FQ

KTRY DT TE L EMEFHBE ML L RE B UK
Shenzhen Branch held the launching ceremony of Teenage FQ
Education and Social Practice activity books on FQ education were given out.

education to students and their parents, a total of 25,000

@© Concerning about the "Most Beautiful Woman Teacher"

On May 23, 2012, Heilongjiang Branch held the activity
of "Learning from Hero, Loving Our Jobs, and Making
Contributions" and also organized a fund-raising event for

Zhang Lili, "Most Beautiful Woman Teacher", who risked

her life to save two students. The staff responded warmly

FTBETIHTRMRRERAZHEE - EREE “RELZHID" KA
Representatives of Heilongjiang Branch visited Zhang Lili, the "Most Beautiful
Woman Teacher', at the First Affiliated Hospital of Harbin Medical University

and made their donations.

® "Spring with New Hope" charity evening party

On April 28, 2012, Fujian Branch held an ICBC "Spring with New Hope" charity evening party with over 400 participants.
RMB95,640 was raised for children at Xiazhu Township, Minging, to support their schooling. The branch's staff actively
participated in the auction and raised RMB11,640 for Family Dream Foundation to help impoverished children have their homes

repaired.

®  Public Welfare on Weibo

In July 2012, ICBC Credit Suisse, a subsidiary of ICBC, in cooperation with other institutions, launched a public welfare event
of "Self-rescue Knowledge that We Should Learn" at Sina Weibo platform. The five-day event made a positive influence on the
society. Afterwards, based on materials on the website, ICBC Credit Suisse produced a brochure named "Self-rescue Manual’,
which can be downloaded for free, detailing 12 categories of self-rescue knowledge.

~+  Supporting Culture, Education and Sports

® Land of Wealth - from Money House to Modern Bank

The Bank held an exhibition "Land of Wealth—From Money House to Modern Bank" which lasted from November 3 to December
7,2012, with the Taiwan-based SinoPac Holdings in the National Dr. Sun Yat-sen Memorial Hall in Taipei. It was the first time
that the Shanghai Bank Museum showcased its collections to people in Taiwan. The exhibition was divided into three parts —
"Land of Wealth — From Money House to Modern Bank", "Copper Coins—China's Ancient Currency", and "Treasury in Taiwan"—
"Taiwan's Financial Industry". It collected 639 items from Taiwan and the Chinese Mainland that carry distinct historical features
and rich cultural connotations, including 550 items selected from more than 30,000 items from the Museum. Particularly, there
were 350 currencies on display, which reflected the 2,200-year currency history since the Western Han Dynasty. There were also
200 physical items reflecting the development of the money houses in the late Qing Dynasty for more than a century.
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Jiang Jianging, Chairman of ICBC, and Lien Chan, honorary chairman of the KMT, inaugurated the exhibition "Land of Wealth—From Money House to Modern Bank"
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Chinese mainland and Taiwan share the same root,
history and culture. The exhibition has vividly showed the
vicissitudes and splendid civilization in China's financial
development. It has also spread the Chinese financial
culture and innovation fruits, promoted the cross-Strait
economic development and cultural prosperity, enhanced
the cooperation and communication between financial
institutions of both sides, built a cultural bridge for cross-
Strait financial business, and made new contributions to
promoting social progress and financial development.

FIRBOTEEFEDZEFUN

Anhui Branch held donation ceremony for the hope school

® The 3""ICBC Cup" national competition in innovative design of banking products by college students

During the reporting period, the Bank and the University of International Business and Economics jointly held the 3rd “ICBC
Cup” National Competition in Innovative Design of Banking Products by College Students. The event attracted over 6,200 student
participants from more than 370 colleges, such as Tsinghua University, Renmin University of China and University of International
Business and Economics etc., and received 1,052 entries in total. In the end, 37 entries were selected and ten universities and
colleges were awarded with the "outstanding organization" prize. This event provided students with chances of social practices and
platforms to exhibit their social values. Also, it disseminated financial knowledge in the form of symposium participated by winners
of the competition and comments on some winning entries. The event publicized financial knowledge, reflected universities and
colleges, banks and society's high attention to and profound consensus on enhancing innovation training.

® Supporting the culture and art industry

The Bank provided a full range of financial services to the Shanghai Art Fair for the third year in a row to promote effective
integration of the culture industry and financial capitals. The Bank supported the construction and operation of cultural venues.
For many years, the Bank has supported Shanghai Peony Award for Natural Science and subsidized 33 scientists on fundamental
natural science research, providing a broad stage for young and middle-aged scientists to stand out. Additionally, it sponsored
Shanghai New Year Concert; held the "World in the Chinese Eyes" national photo exhibition and attracted more than 12,500
entries from all over the world; it held ICBC Ningbo Calligraphy and Seal-cutting Exhibition, with the theme of "Celebrating the
18th National Congress of the CPC with Brush and Ink', promoting the development of cultural industry.

*fxffgj‘@-ﬁ ﬁ

ik EQITION
ey e PETHRE Ligwre

FITROTXIFEDNE-R "PEABHR" 2BRIARE PN
The 2d National Photography Show "The World in Chinese People's Eyes" FTXFN EEZES
sponsored by Ningbo Branch Shanghai Art Fair 2012 supported by the Bank
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Volunteers of Tianjin Branch visited child patients
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2010-2012 £EEETEIEREK 2010-2012 Statistic Sheet of Youth Volunteer
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, 138

[N N THEIRRTEFEOTHRAERE"
ETHROTEEFEOTHMNEME" N THREIBRTESF
T AERT FHET T ARTEREH 2 REmOAE,

SEEED
B (A (/Naf)

RAHAE  Poverty Alleviation 953 70,218 1,167.6 89,530 19,976
B)ZB5%  Assisting the Old and the Disabled 440 11,084 156.9 14,517 9515
SR BES Financial Education and Dissemination 4,196 76,627 55.7 405,600 21,968.5
B2 Assisting Learning and Teaching 587 ‘ 57,350 519.8 ‘ 72,907 ‘ 4,594.5
IMRZZI®  Environmental Protection and Transportation 523 ‘ 22,553 24.2 30,566 11,845.5
Ef7 LA i

Medical Care and Health ) 430 ‘ 12,701 435 ‘ 10,042 ‘ 2,250.5
(& F2mtmm) (Including Voluntary Blood Donation)
EAh Others 240 7,564 144.6 35,496 526
A1t Total 7,369 258,097 2,112.3 658,658 62,112.5

F: BEEEDAEMA 2012 FHIE Note: Volunteering time includes statistics only in 2012
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Shanghai Branch launched volunteer activities in retirement home
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*< Volunteer Activities

In 2012, in accordance with the spirit of youth volunteer activities of "wherever ICBC is, our care goes", the Bank actively
launched a series of youth care activities such as financial knowledge dissemination, poverty alleviation, assisting the old and
the disabled, supporting learning and teaching and public services. During the reporting period, the Bank recognized the
outstanding performance of these volunteers, among whom 12 people were praised as "Ambassador of Love for ICBC Youth
Care Activities" and 72 as "Individuals with Excellent Performance in ICBC Youth Care Activities". Meanwhile, 20 projects were
selected as "Star Project of ICBC Youth Care Activities’, 138 as "Excellent Project of ICBC Youth Care Activities" and 23 as "Excellent
Organization of ICBC Youth Care Activities". These awards further aroused employees' enthusiasm for public welfare.

4 i
4. — T \ :
ATLT AT R E R BRI L E R FATEFH TR K R SRR E ATEHTHARESBART £ 755
Liaoning Branch visited Panjin Children Welfare Beijing Branch provided lectures on financial Xiamen Branch brought financial knowledge
Center knowledge to local communities to countryside

RATERDTHAT R B St Chonggqing Branch launched volunteer blood donation activity

© Legal Aid Volunteer Campaign

In the field of legal assistance, we provided RMB1.6 million to
China Legal Aid Foundation (CLAF) for the implementation
of “1+1” Legal Aid Volunteer Campaign. Through the
campaign launched by CLAF, a number of voluntary lawyers
and undergraduates (1+1) were sent on an annual basis to the
poverty-stricken counties in Western China with extreme scarcity
of legal practitioners. They provided free legal assistance to the
vulnerable and disadvantaged people (local peasant workers,
the disabled, old people, women and children, etc) to help them S
protect their legitimate rights and interests. The volunteers also ATILED T B HEEES)

. N Shanxi Branch carried out book donation activities
provided free legal consultancy services to local governments

and people.
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& EI] E o, ﬁlﬂ-}\ Suzhou Branch made zongzi with the seniors in Welfare House
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The Software Development Department organized a series of "Caring
for Autistic Children" activities
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FRMMERNETES, RN TIHERTATISS5H2. ICBC (Macau) participated in "Positive Influence of Youth on Macau-

Yunnan Compatriots" earthquake relief fundraising
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Celebrating Dragon Boat Festival with seniors

Suzhou Branch of the Bank organized young volunteers
to visit Xiangcheng Welfare House to celebrate the festival
with alone elders. They not only brought boxes of ready-
made zongzi (sticky rice ball wrapped in bamboo leaves),
but also bamboo leaves, grounded meat and raw sticky rice
to make zongzi together with the elders. Meanwhile, they
brought lovely toys, quality milk powder, stationery, diapers
and other gifts to the 15 orphans living at the House. Each

gift expressed the care and love of the volunteers and ICBC.

Overseas Public Welfare

During the reporting period, overseas institutions of the
Bank actively fulfilled its responsibilities as global corporate
citizens while implementing the localization development
strategy. They gradually deepened their understanding
of and enhanced their participation in issues of social
responsibilities, such as environment protection and
community welfare, for the mutual benefits of and common
development with host countries to shape the image of
responsible corporate focusing on local markets, caring for

people's well-being and repaying the society.

ICBC (Macau)

ICBC (Macau) had been offering scholarships to University
of Macau, Macau Polytechnic Institute, Macau University
of Science and Technology for 4 consecutive years and
started to offer scholarships to City University of Macau
in 2012, in a bid to support the cultural and educational
development in Macau. It donated money to Macau Tung
Sin Tong Charitable Society and Macau Daily News Readers
Charitable Foundation and organized its employees
and their family members, nearly 900 people, to join the
annual "Walk for Millions" charity event. It also organized
its staff to participate in other charity events, like "Charity
Football Games for Paralympic Games", "Caring for School-
aged Children Field Trip” poverty alleviation events and

"Positive Influence of Youth on Macau-Yunnan Compatriots"

Caring for Autistic Children

Shanghai Branch participated in the "I Care" Charity
Fair for Autistic Children for two years in a row. By
forwarding emails, posting posters, distributing leaflets,
and microblogging, employees of the Branch collected
hundreds of creative toys, stationery, household articles and
handicrafts and collected RMB10,612 at the fair, bringing

true help to autistic children.

The Software Development Department of the Bank

organized a series of "Caring for Autistic Children" activities

and participated in Christmas Charity Sales.

| s
KT LBHTALITR “BRREBUVAA XEAMEREETED
Shanghai Branch participated in the "I Care" Charity Fair for Autistic
Children

THEE CRITER) BREARSES LB 20 TETT
ICBC (Macau) donated MOP200,000 to Macau Daily News Readers
Charitable Foundation

- Yiliang earthquake relief fundraising. All these activities displayed the willingness of its employees to serve the society and

devote to charity cause.
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o T4RILM

THRIMBBEEBZBMERTE [BERAL]
ICBC (Asia) subsidized Hong Kong Caritas Charity TV Show

o THREIE

TREBAIE "TROBXRZES" IMARLZERZEY, AAATISKET
AEES28 40 BIJL—RMEBLF: AL RHEX Yayasan JILBTIER, BLHAR
EHRINRIHREEMVED), EERPERKREDFENERERE ELts
SlE2sRRIHS,

o HAgs AL

TRERSSTEERZSEDNES. AEXATTTERLY, BEKBES "X i;

ERIERIRS 023 REBHLBANM: 2251787 PEERBEKR
EERALNARARI T FLERATN LAY TREMNEAR TS5 RE
NEECSRENELRE EaENR R85 IRMERS5TZLEZ A
R ODHHIRIFE BB ILEE S 2 (SickKids Foundation) JE3), ARBILE
ER2BPER FROTMILT IBCEHLARZES" , MARTAEREX
RIE I EE BRI T O RS, RETHHBFMNARN "BIRRE" RTIL
P BEDTRK "BRELSTER"  FIINE LSS REAFINESTTRET "
DATR", R ETERITNFINE S BERAS U R AR X,

FRIIEBES LN TRMERANKREILED
SickKids Foundation awarded ICBC (Canada) Certificate of Honor

RERR, THRTM

ERNERRAZEABELESTHNREERZASER, T
RIHBIE 2012 TRIIMNEESIKR " FED,
NEAZEEFEBMIT 200 H7T, WS, TRILMERES
SEBAZHCENLY, BHE2 LAFTENAL,
REBRBHLRSKMEN "B
RERM10EF" BRI, R¥ELE 10 FRELX RS
FEMEL TR,

T4RENE R TITHBE AR
ICBC (Indonesia) organized employees to
clean bus stations

TREMNS S FRETEESHSAAN LN
ICBC (Europe) employees participated in "Relay for Life" charity event

initiated by Luxemburg Cancer Foundation
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® ICBC (Asia)

As the chairman of the 14th Caritas Hong Kong Fundraising
Committee, ICBC (Asia) raised nearly HKD2 million for
Caritas Hong Kong Bazaars through holding "2012 ICBC
(Asia) Charity Golf Day" event. Besides, it also participated in
other fundraising activities, such as subsidizing fundraising
TV programs, providing Caritas charity fundraising services

and participating in charity sales, aiming at helping those in

need. During the reporting period, ICBC (Asia) was awarded

IRTNRISRESEEBS. W ERBEATES
ICBC (Asia) employees and their family members participated in "Walk
Kong Council of Social Service for its excellent service to the for Millions" at Hong Kong Island and Kowloon District

with the "10 Consecutive Years Caring Company" by Hong

community for 10 consecutive years.

® |CBC (Indonesia)

Through the work of ICBC Indonesia Care Foundation, ICBC (Indonesia) spared no efforts in participating in charity events. The
Foundation organized employees of the branch to watch movies with 40 orphans from other foundations, raised money for
Yayasan Orphanage and organized over 100 employees to participate in voluntary blood donation. These activities passed on
the traditional Chinese virtue of helping needy and disadvantaged people, which was greatly acknowledged and applauded by

local people.

® Other Overseas Institutions

ICBC International participated in "Fundraising Walk for Millions" event in Hongkong Island and Kowloon District organized
by the Community Chest of Hong Kong and donated the money raised to 23 social welfare agencies under Family and Child
Welfare Services in Hong Kong. Phnom Penh Branch participated in the charity sales organized by Chinese Embassy in Cambodia
for Cambodian Red Cross. ICBC (Canada) took part in Toronto Hot Wave Beach Volleyball Games to raise money for SickKids
Foundation. Vientiane Branch set up the "ICBC (Laos) Welfare Foundation" and subsidized the reconstruction of some roads in
the city, thus receiving a commendation certificate from the local government. Sydney Branch was awarded the prize of "Best
Social Responsibility"; Tony Tan, president of Singapore awarded ICBC (Singapore) the "Public Welfare Contribution" award, with

the view to appreciating ICBC's contribution to the prosperity of Singapore and development of its culture and charity industry.

THRENEXZEESEKS Dilts IULESLALIULNSNENEEREMIE

ICBC (Indonesia) Care Foundation, working with Dilts Orphan Foundation, organized a visit to Indonesia National Museum for the orphans
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The year of 2013 is the start to follow the decisions of the
18th National People's Congress, and also a year woven by
opportunities and challenges. The international financial
markets are confronted with profound changes, and
the domesic market is witnessing increasing pressure
in reducing excess capacity and outstanding structural
contradictions in economic operation. Besides, the financial
sector comes under multiple pressures, including financial
disintermediation, narrowing interest spread, interest rate
liberalization, tightening capital constraint and business
mode transformation. All these will lead Chinese economy
to a period of "transformation and breakthrough", and
at the same time, present commercial banks with huge

difficulties and challenges in their sustainable development.

Looking into 2013, guided by the scientific outlook on

development and keynoted on "steady progress', the Bank
will seize the opportunities amid time of crisis. It will take
development mode transformation and enhancement
of capacities in serving the real economy as the priorities
in performing its social responsibility, earnestly reinforce
its sense of mission in performing social responsibility,
and establish and improve the management system for
social responsibility. It will deepen the connotation of
social responsibility work, explore and innovate ways of
communication on social responsibility, and accelerate the
integration of social responsibility concepts with routine
operational management. In a word, the Bank will take all
possible measures to create more value for shareholders,
provide better services to customers, build up a broader
platform for employees and make more contributions to

the society.

Responsibility Orientation

Key Measures in 2013

Vigorously strengthen credit supports to advanced manufacturing industry, strategic emerging industries,

modern service industry and cultural industry;

Constantly scale up SME loans and enhance credit aids for the development of "agriculture, countryside and

Value Creator

farmers" and ethnic group areas;

Strengthen the support to economic structural adjustment and weak areas in economic and social development;

Actively and steadily propel the internationalization strategy and better serve "going global" enterprises.

Improve the quality of services and earnestly protect the legal rights of consumers

Brand Builder

Promote process reengineering, optimize business links and speed up outlet transformation;

Popularize financial knowledge and foster rational financial consumption concept;

Value customer feedbacks, improve their satisfaction level, establish and improve customer experience mechanism.

Implement the green credit policy, strictly stick to the "one-ballot veto" principle and accelerate the exit

of loans to industries with excess capacity;

Promote ecological progress and increase the support to green economic development;

Green Bank

Install more self-service banking facilities and ATMs and accelerate the innovation in Internet banking and e-payment technologies;

Advocate green office and environmentally responsible procurement to realize steady decline of energy

consumption per capita.

Strengthen compliant management, promote creditworthy culture and encourage reciprocity and mutual benefits;

Creditworthy Bank

Perform anti-money laundering and anti-fraud obligations and prevent corruption risk;

Strengthen internal control and improve the comprehensive risk management system;

Strengthen supply chain social responsibility management.

Protect the basic rights and interests of employees, improve office environment;

Harmonious Bank

Broaden employees' career growth space and intensify efforts in diversified and internationalized employee training;

Improve channel building for democratic participation of employees.

Further facilitate the poverty relief work in targeted areas;

Charity Bank

Actively participate in charitable activities and organize various voluntory activities;

Support the healthy development of education, culture, sports, science and technology.
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Ernst & Young Hua Ming
Level 16, Ernst & Young Tower
Oriental Plaza

No. 1 East Chang An Avenue
Dong Cheng District

Beijing, China 100738

Independent Limited Assurance Statement on Corporate Social Responsibility

To the Board of Directors of Industrial and Commercial Bank of China Limited

Scope of Our Engagement

The 2012 Corporate Social Responsibility Report (the "Report") of
Industrial and Commercial Bank of China Limited (the "Bank") has
been prepared by management of the Bank (the "Management"). The
Management is responsible for the collection and presentation of
information within the Report and for maintaining adequate records
and internal controls that are designed to support the corporate social
responsibility reporting process.

Our responsibility was to carry out limited assurance procedures in
relation to key sustainability indicators included in the Report for the
year ended 31 December 2012 in accordance with the Management's
instructions. We also evaluated the Report in terms of the principles
of materiality and inclusivity set out in Global Reporting Initiative G3
Sustainability Reporting Guidelines.

Our work was limited to these stated above and our report is made solely
to you, as a body, and for no other purpose. We do not therefore accept or
assume any responsibility for any other purpose or to any other person or
organization. Any reliance any such third party may place on the Report is
entirely atits own risk.

Our review has been planned and performed in accordance with
International Standard on Assurance Engagements ("ISAE") 3000:
Assurance Engagements Other Than Audits or Reviews of Historical
Financial Information issued by the International Federation of
Accountants.

We have designed our procedures for us to evaluate the Report in terms
of the principles of materiality and inclusivity set out in Global Reporting
Initiative G3 Sustainability Reporting Guidelines.

Materiality

«  Has the Bank provided a balanced representation of material issues
concerning its sustainability performance?

Inclusivity

«  HastheBankidentified stakeholders?

«  Hasthe Bank managed its stakeholder participation process?

«  Hasthe Bankresponded to stakeholder concerns?

Work Performed
In order to form our conclusions, we carried out the following procedures.

In accordance with the Management's instructions, we selected Head
Office, four domestic branches, one subsidiary and one oversea branch to
perform limited assurance procedures over key sustainability indicators
in the Report for the year ended 31 December 2012. The sites selected
included:

«  Head Office

«  Fujian branch

«  Jiangxibranch

< Shaanxibranch

«  Gansubranch

. ICBC (Asia)

«  Singapore branch

We did not perform limited assurance procedures on other sites.

The limited assurance procedures we carried out were limited to:

« Interviewing a selection of the Bank's management responsible
for sustainable development issues to understand the current status of
sustainable development activities and the progress made during the
reporting period.

«  Sample testing key sustainability indicators in the sites selected.

«  Cross checking key sustainability indicators to the annual financial report
of the Bank, where applicable.

« Conducting a high-level review of the Report to ensure all material
sustainability issues have been covered in the Report.

«  Reviewing selected documents relating to the material sustainability
Issues.

Limitations of Our Review Scope

Our scope of work did not include:

«  Assessing the accuracy or fairness of information relating to areas other
than the key sustainability indicators of the sites selected.

«  Reviewing the forward-looking statements made by the Management.

+  Reviewingand cc 1tly providing assurance on historical data.

Level of Assurance

Our evidence gathering procedures have been designed to obtain a limited
level of assurance (as set out in ISAE 3000) on which to base our conclusions.
The procedures conducted do not provide all the evidence that would be
required in a reasonable assurance engagement and, accordingly, we do
not express a reasonable assurance opinion or an audit opinion. While we
considered the effectiveness of the Management's internal controls when
determining the nature and extent of our procedures, our review was not
designed to provide assurance on internal controls.

Our Conclusions

Subject to our limitations of scope noted above and on the basis of our
procedures for this limited assurance engagement, we provided the following
conclusion:

«  Nothing has come to our attention that causes us to believe that there
are any errors that would materially affect the key sustainability indicators
reported by the Management.

«  Based on our work performed, nothing has come to our attention that
causes us to believe that any material sustainability issues were not aligned
with the materiality and inclusivity set out in Global Reporting Initiative G3
Sustainability Reporting Guidelines.

aw.ot *-as-»—b*k-im =g e

Ernst & Young Hua Ming LLP
Beijing, PRC
27 March, 2013
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I T 2

11 Statement from the most senior decision-maker of the organization about the

P3-4,P7-8

Strategy and relevance of sustainability to the organization and its strategy
Analysis Co
1.2 . Description of key impacts, risks, and opportunities P130
2.1 Name of the organization P18
2.2 Primary brands, products and services P18
2.3 Operational structure of the organization P20
24 Location of organization's headquarters fop1s
o Number of countries where the organization operates, and names of countries with
Organizational 2.5 i either major operations or that are specifically relevant to the sustainability issues P18
Profile covered in the report
2.6 Nature of ownership and legal form P18
2.7 Markets served P18
Scale of the reporting organization (including number of employees, net revenues
2.8 L P11, P12
and total capitalization)
2.10 Awards received in the reporting period P26
3.1 Reporting period for information provided Headpage
3.2 Date of most recent previous report ‘ Headpage
33 Reporting cycle Headpage
3.4 Contact point for questions regarding the report or its contents Headpage
3.5 Process for defining report content Headpage
3.6 Boundary of the report Headpage
Report e .
Parameters 3.7 : State any specific limitations on the scope or boundary of the report Headpage
39 Data measurement techniques and the bases of calculations Headpage
Table identifying the location of the Standard Disclosures in the report, identify the Headpage, P134
3.12 .
page numbers or web links i P136,P138
Policy and current practice with regard to seeking external assurance for the
report. If not included in the assurance report accompanying the sustainability
313 : report, explain the scope and basis of any external assurance provided. Also P132
explain the relationship between the reporting organization and the assurance
provider(s)
4.1 Governance structure of the organization { P20
4.2 Indicate whether the Chair of the highest governance body is also an executive officer P20
. For organizations that have a unitary board structure, state the number of
4.3 members of the highest governance body that are independent and/or non- P20
executive members
Mechanisms for shareholders and employees to provide recommendations or
4.4 S ; P20
direction to the highest governance body
45 Linkage between compensation for members of the highest governance body, P20
’ senior managers, and executives, and the organization's performance
Governance
Internally developed statements of mission or values, codes of conduct, and
4.8 i principles relevant to economic, environmental, and social performance and the P16
status of their implementation
© Procedures of the highest governance body for overseeing the organization's
4.9 identification and management of economic, environmental, and social P130
performance
Explanation of whether and how the precautionary approach or principle is
4n o P130
addressed by the organization
413 Memberships in associations (such as industry associations) and/or national/ P10

international advocacy organizations
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414 i List of stakeholder groups engaged by the organization P23, P24
4.15 Basis for identification and selection of stakeholders with whom to engage P23, P24
Governance 416 | Approaches to stakeholder engagement P23, P24
217 Key topics and concerns that have been raised through stakeholder engagement, P23 P24
: and how the organization has responded to those key topics and concerns ’
EC1 i Direct economic value generated and distributed P11
Financial implications and other risks and opportunities for the organization's
EC2 N . 130
activities due to climate change
EC3 Coverage of the organization's defined benefit plan obligations P100, P102, P104, P106
Range of ratios of standard entry level wage compared to local minimum wage at
. EC5 o : ; P100
Economic significant locations of operation
PerfOrMaNCE
Policy, practices, and proportion of spending on locally-based suppliers at
EC6 o - N P92
significant locations of operation
ECs Development and impact of infrastructure investments and services provided P120-126
primarily for public benefit through commercial, inkind, or pro bono engagement
ECo Understar)dmg and describing significant indirect economic impacts, including the P90, P92
extent of impacts
EN1 Materials used by weight or volume P12
EN3 Direct energy consumption by primary energy source P12
EN5 Energy saved due to conservation and efficiency improvements P12
ENG Initiatives to provide energy-efficient or renewable energy based products and P66-80
services, and reductions in energy requirements as a result of these initiatives
Environmental R - ) ) S
Performance 7 EN7 o Initiatives to reduce indirect energy consumption and reductions achieved P66—80 7777777
EN8 : Total water withdrawal by source P12
EN18 Initiatives to reduce greenhouse gas emissions and reductions achieved P66-80
EN26 Im.tlatlves tq mltlgate environmental impacts of products and services, and extent P66-80
of impact mitigation
EN30 Total environmental protection expenditures and investments by type P66-80
LA1 Total workforce by employment type, employment contract, and region P99
LA2 Total number and rate of employee turnover by age group, gender, and region P99
Benefits provided to full-time employees that are not provided to temporary or
LA3 h ) : P99-106
part-time employees, by major operations
. Education, training, counseling, prevention, and risk-control programs in place
LA8 to assist workforce members, their families, or community members regarding P99-106
serious diseases
Social LAI0 | Average hours of training per year per employee by employee category P172
Performance e
Programs for skills management and lifelong learning that support the continued
LAN I~ ) h ; ) P102
employability of employees and assist them in managing career endings
LAT2 Percentage of employees receiving regular performance and career development P102
reviews
Composition of governance bodies and breakdown of employees per category
LA13  : according to gender, age group, minority group membership, and other indicators P99
of diversity
LA14 | Ratio of basic salary of men to women by employee category P99
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Total hours of employee training on policies and procedures concerning aspects

HR3 of human rights that are relevant to operations, including the percentage of P102
employees trained
Percentage and total number of operations that have been subject to human rights
HR10 . . P60
reviews and/or impact assessments.
501 Nature, scope, and effectlven_ess of any programs and practices that assess and P50-54, P84-88
manage the impacts of operations on communities
SO2 Percentage and total number of business units analyzed for risks related to corruption P96
Social 503 Percentage of employees trained in organization's anti-corruption policies and P96
procedures
Performance
SO4 Actions taken in response to incidents of corruption P96
SO5 Public policy positions and participation in public policy development and lobbying { P30-46
Total value of financial and in-kind contributions to political parties, politicians, and
SO6 P P12
related institutions by country
PR5 Practices related to customer satisfaction, including results of surveys measuring pss
customer satisfaction
Programs for adherence to laws, standards, and voluntary codes related to
PR6 . I P84-88
marketing communications
FS1 Policies with specifi c environmental and social components applied to business lines P66-80, P110-126
FS2 Procedures for assessing and screening environmental and social risks in business lines P66-74
Processes for monitoring clients' implementation of and compliance with
FS3 . . . . . X P66-74
environmental and social requirements included in agreements or transactions
Process(es) for improving staff competency to implement the environmental and P66-80,
FS4 . L K . .
social policies and procedures as applied to business lines P110-126
Interactions with clients/investees/business partners regarding environmental and
FS5 A L P23, P24
social risks and opportunities
FS6 Percentage of the portfolio for business lines by specifi c region, size and by sector P30-46
Financial Services ; : . o ;
Sector Supplement. g7 Monetary value of products and services designed to deliver a specific social P50-62
benefit for each business line broken down by purpose
Monetary value of products and services designed to deliver a specific
FS8 . . . P66-76
environmental benefit for each business line broken down by purpose
Percentage and number of companies held in the institution's portfolio with which
FS10 . o . X . P66-76
the reporting organisation has interacted on environmental or social issues
FS13 Access points in low-populated or economically disadvantaged areas by type P30-46
FS14 Initiatives to improve access to fi nancial services for disadvantaged people P34-44
FS15 Policies for the fair design and sale of fi nancial products and services P50-54, P84-88
FS16 Initiatives to enhance fi nancial literacy by type of benefi ciary P88, P118
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Ten UNGC Principles

2012 Social Responsibility Performance

Businesses should support
and respect the protection
of internationally proclaimed
human rights.

The Bank has been people-oriented and strictly observed laws, regulations and rules of China
and the host country of its place of business. It signed labor contracts with its staff (100%)
and timely paid all social insurance premium and housing provident fund for its employees
in full amount. In addition, it improved the system for democratic management of staff, to
earnestly protect the legal rights of employees.

Make sure that they are not
complicit in human rights
abuses.

The Bank abided by international conventions signed by the state or practices accepted by
the state, including The Universal Declaration of Human Rights.

Businesses should uphold
the freedom of association
and the effective recognition
of the right to collective
bargaining.

The Bank improved the system of staff representative meeting, to listen to all employees'
opinions and protect their right to know, participate and supervise. All branches and
subsidiaries of the Bank have their own labor unions and all employees are members of labor
unions.

The elimination of all forms
of forced and compulsory
labor.

The Bank complied with the Law of the People's Republic of China on Employment Contracts
and other relevant laws and regulations, and signed employment contracts according to
law. It also strived to protect employees' rights to rest and take leaves and eliminate all forms
of forced and compulsory labor through an efficient and orderly working mechanism and
improved labor combinations.

The effective
abolition of child labor.

The Bank thoroughly eradicated child labor.

The elimination of
discrimination in respect
of employment and
occupation.

The Bank respected employees' religious belief and individuality, and eliminated any
discrimination against ethnicity, gender, country, culture, age and others. In addition,
the Bank fairly and justly treated all employees regarding recruitment, post adjustment,
compensations, career development and post leaving management.

Businesses should support a
precautionary approach to
environmental challenges.

The Bank actively responded to climate changes, willingly assumed responsibility for
international environment . It made use of the financial leverage, to get rid of dependence on
traditional development mode and promote the adjustment of economic structure.

Businesses should undertake
initiatives to promote greater
environmental responsibility.

The Bank improved its green credit policy and rule system, established an accountability
mechanism for green credit, and strengthened credit risk management of enterprises with
backward production capacity and heavy metal pollution. The"one-ballot veto" principle for
loans adopted by the Bank rooted out the causes of environmental pollution and vigorously
supported ecological progress.

Businesses should encourage
the development and spread
of environmentally friendly
technologies.

The Bank gave priority to customers' green credit projects in such fields as new energy,
energy conservation and comprehensive utilization of resources. It also intensified its efforts
in innovating green credit products related to carbon emission and energy conservation. As
at the end of the reporting period, the number of environment-friendly and environment-
compliant customers and their proportion to the total loan balance accounted for above
99.9% of all the domestic corporate customers and their loan balance. The balance of loans
extended to green economy fields totaled u RMB593.4 billion.

In addition, based on its leading advantages in technology, the Bank promoted the paperless,
low energy-consuming and high-efficient e-banking business, and transactions handled
through electronic banking accounted for 75.1% of the Bank's total.

10

Businesses should work
against corruption in all
forms, including extortion
and bribery.

In accordance with the guidelines of "combating corruption in an integrated way, addressing
both its symptoms and root causes, and combining punishment and prevention, with
emphasis on the latter", the Bank promoted its overall work of anti-corruption. During
the reporting period, the Bank organized 2,340 inspections on commercial briberies,
and introduced 1,363 new regulations and measures for regulating trading activities and
promoting the establishment of a market credit system for the banking sector.

SHBESR I

102 140d3Y ALITIFISNOdS3Y TVID0S 31¥HOdd0D



43,\% Readers Feedback Form

4 N
RGBT 2RISR CTRRTT 2012 T2 TAERE). XRIARITHEE SRAFEAMHSES
RS, NTEHFRENF R RMERSHEEXARHEEENENER, RNRHEATHRELS
TEIESH, REBTHSTENENFIKE, BNRTOBEEEFEIMERETREN, B
AT ARRIBLETRA -

£  E:(8610) 66106336

BB THB{F ¢ csr@icbc.com.cn

iRzt - (PE) JERMAERXEMINAL 55 5 HEEER SR AEXRR

B 4w 100140

\ /
1, BREREHSMATENZ

O & O &iF O —#% O

Rt

2, BXNIBHRITEZFTEHEBITHLTENTNZ

O &f O 84 O—& Oz
3, EXNIBRTENREEETHSTENTNE:

O &f O B O —f& 0=
4, BNTIHRITELCEHEITHSTENITNE

O & O &8yf O—fi 0=
5. BNATRERDEAESINRIFRITHSTERBNER, MR, H2mEE?
mi=2 O—& 0O Tge

6. WIANAAMERBENEE. BIE, BRBEH. £, cBREENM?

05 O08S O —& O
7. BWANAFHRENRBLZHMRXIRITRESEFR?

O & O Buf O—& 0=

ENTERITHSRETEMAREN I RN :

T BN O W Y,

N
i)
1 4 1 / CORPORATE SOCIAL
RESPONSIBILITY REPORT 2012
1 42 2012 (2 FERE



Thank you for reading the 2012 Corporate Social Responsibility Report of Industrial and Commercial Bank of China
Limited. ICBC has published Corporate Social Responsibility Reports for consecutive six years. In order to better
satisfy your need, provide more valuable information for you and the interested parties, improve our performance of
corporate social responsibility and enhance our ability to fulfill our social responsibility, we sincerely hope that you
would provide your valuable opinions and feedback regarding this report to us via the following means:
Fax: (8610) 66106336
E-mail: csr@icbc.com.cn
Address: No. 55 Fuxingmennei Avenue, Xicheng District, Beijing, PRC

Corporate Strategy and Investor Relations Department
Post code: 100140

1. What is your overall evaluation for the report?

U Very good 0J Good U General O Poor

2. What is your evaluation for ICBC's performance of its social responsibility on the economic level?

U Very good UJ Good UJ General U Poor

3. What is your evaluation for ICBC's performance of its social responsibility on the environmental level?

] Very good ] Good L] General L1 Poor

4. What is your evaluation for ICBC's performance of its social responsibility on the social level?

U Very good 0 Good U General O Poor

5. Do you think the report can truly represent the influence on economy, environment and society of the
social responsibility practice of ICBC?

[ Yes [JSoso 1 No

6. What do you think of the clarity, correctness and completeness of the information, data and statistics
in the report?

L1 Very good L] Good L] General L1 Poor

7.1s this report reader-friendly from your perspective in terms of its contents, structure and formatting?

L1 Very good L] Good L] General L1 Poor

What is your opinions and suggestions on corporate social responsibility of ICBC and this report?

Note: Please add " v "in the corresponding " [ ".
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This report is printed on recyclable paper.
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We welcome your feedback and your views on this report,

ICBC

FEHAERMEREEXTAXESSS  #i%: 100140
55 Fuxingmennei Avenue,Xicheng District,Beijing,China  Post Code:100140

www.icbc.com.cn,www.icbc-ltd.com
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